
 
 

The arrival of Resource Publisher for EMIS Web 
 
 
Dear Colleagues, 
 
As you may be aware, EMIS are replacing Template Manager (the module for developing 
data entry templates, document templates, protocols and concepts) with a new module 
called Resource Publisher.  There are some immediate things you need to know, and some 
longer term benefits I want to share with you. 
 
I am thrilled to explain that it will allow us to automatically stream our OCCG resources 
directly to you such as document templates, software suites such as the dPCP (I'll explain 
more, further down) and we are expecting it to save you a lot of time in the future. 
 
When will your practice get Resource Publisher? 
EMIS are rolling out Resource Publisher independently to the main patches, so it won't 
arrive at the same time as a normal upgrade. 
 
You can work out when your practice is likely to have the upgrade by entering your EMIS 
Organisation ID (aka CDB number) into the tool on the Support Centre: 
https://supportcentre.emishealth.com/resource-publisher-release-schedule 
 
What should I do before the upgrade? 
There is one thing you really need to do, and two things you probably should do to save 
time later. 
 
During the upgrade, all of your templates etc. will be moved into Resource Publisher but any 
items which are currently "Deactivated" (but not Archived) will be automatically Archived. 
 
They won't be deleted, but to find them you would need to change the "View" options on 
the Ribbon to "View Archived" in order to see them, and they may be buried among lots of 
archived files, maybe with similar filenames making them very hard to locate. 
 
Strong Recommendation: MUST DO before the Resource Publisher upgrade 

1. Archive as many Deactivated resources as you can (if you aren't expecting to need 
them after the upgrade) 

2. Move ALL Deactivated resources that you do want to easily access after the upgrade 
to a fresh, new Folder called "DRAFT RESOURCES".  That way, they will be easy to 
find after the upgrade 

3. After the upgrade, you can put them into "Draft" status and move them back to 
wherever you want them to sit 
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Suggestion: Update your OCCG Library before the Resource Publisher upgrade 

 It's more fiddly to do it after the upgrade than it was in Template Manager (until the 
OCCG has got Resource Publisher too and can send you the updates automatically). 

 You'll find the files, and the instructions here 

 After the upgrade, you'll have to manually "Activate" each file you import, so we 
recommend maintaining your pro formas individually rather than as an whole folder 
after your upgrade, while you wait for us to get the streaming up and running. 

How will the upgrade happen? 
Several days before your Go Live date, a message will appear in the EMIS RSS Feed (the 
message board on the right hand side on the EMIS Home Page) telling you of the precise 
date.  Anyone who has logged into the EMIS Support Centre and ticked the boxes in the "My 
Profile" section for their user account for "Receive Service Alerts" will also get an email.  The 
upgrade will be done overnight. 
 
What will I notice? 
Template Manager will be gone (and the icon in your small quick access toolbar at the top 
left of your screen in EMIS), and in its place, Resource Publisher will be available in the EMIS 
Bubble under Configuration (assuming your EMIS account has administrator rights).  The 
new icon can be added to your quick access toolbar; it looks like a little globe with a green 
arrow curling around it. 
 
As described above, your document templates will either be “Complete” or “Archived”.  
New document templates can be created as "Draft" before they are Completed and made 
live in your system. 
 
You won't notice much else... not yet anyway. 
 
So what does this mean for the way the OCCG sends out resources? 
The OCCG has known that this has been coming for around 18 months now, and planning 
carefully how to make use of it.  We recently invested in an EMIS Enterprise database, which 
right from the start can stream searches and reports to our EMIS practices and are already 
running a pilot with several practices and live data are coming through.  In early May we are 
expecting to have the Resource Publisher update and will expect to rapidly take advantage 
of it to send our Document Templates to the practices who have gone live with Resource 
Publisher. 
 
The OCCG is also setting up a dedicated Service which will develop resources such as data 
entry templates, protocols and concepts, searches and reports which we can send directly 
to EMIS for you, as well as getting the data back.  We are calling it the "Datasets Service" at 
the moment, and you can communicate with the project team using 
OCCG.Datasets@nhs.net. The Datasets Service will also be looking to ensure that our Vision 
sites also have programming for these sorts of things as much as we can. 
 

http://occg.oxnet.nhs.uk/GeneralPractice/ClinicalGuidelines/_OCCG%20Proforma%20Library_
mailto:OCCG.Datasets@nhs.net


 
 

By the end of the first quarter, we are expecting to send you key tools such as the Primary 
Care Services master template for all of the Enhanced Services.  By the Summer, an updated 
version of the dPCP which will fit in better with the new Frailty Registers and move away 
from the Admission Avoidance Registers, and many more templates, tools and resources to 
come.  In particular, we hope the searches will be very easy for you to see the same data as 
us at the same time and help iron out how much you should be paid for the services you are 
providing. 
  
Is there anything I need to do to get the streamed resources? 
You'll need to wait until your practice and the OCCG has Resource Publisher. 
 
When you have, the connection will be available in the Data Sharing Manager in EMIS as an 
“Agreement” that you can enable to turn on the connection. There will be one for Resource 
Publisher, and one for Enterprise (Searches & Reports) when we've gone live with those 
searches too. 
  
Who should I contact for help? 
As well as the EMIS support team, the CSU Training Team are on hand to help you with staff 
training needs and are aware of the new system coming out.  They can be contacted on 
0300 123 5678 or training.scwcsu@nhs.net. 
 
Jane Thurlow and Lexie Allen who maintain the OCCG Document Template library with me 
can be contacted on 0300 123 5304 or OCCG.GPproformas@nhs.net to help with managing 
your Document Templates. 
 
Lastly, the Datasets Service is going to be leading the way in developing the resources and 
how to distribute them.  Enquiries are welcome to OCCG.Datasets@nhs.net and our project 
board will be meeting regularly to move things forward. 
 
I can't tell you how excited I am that we will be able to support you all in this way as I truly 
see this as a Golden Age of primary care programming.  When we've got off the ground, I 
look forward to soaking up the bright ideas and programming of my colleagues in 
Oxfordshire so we can all benefit from the tools you have developed on your own.  We'll 
check them, see if we can add any cherries on top and then send them on to everyone else! 
 
Yours sincerely, 
 

 
 
Dr Tom Nichols 
GP Clinical Lead for IT 
Oxfordshire CCG 
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