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• New Releases & Headline Changes 

– v8.5 & v8.6  

• Other News, Hot Topics & Hints & Tips  

– Latest Snomed Updates 

– Summary Care Record Additional Info new patient alert 

 

 

 

 



Current status of releases 



V8.5 



 

 

Unfiled (unknown date/time) GP2GP inbox  

 

 
A new Unfiled (unknown date/time) task inbox has been 

added in Workflow Manager to the GP2GP section. The 

new inbox will display tasks for any patients who meet ALL 

of the following criteria: 

– Left your practice to register at another practice. 

– Had data added to their record at the new practice without a 

date. 

– Returned to your practice via GP2GP. 

 



GP2GP cont…. 

As the entry on the record was not dated, this prevented it from filing 
when the GP2GP filing task was completed.  

A task is created per affected patient (some patients may have duplicate 
tasks if they have left and returned on multiple occasions) displaying the 
Sending organisation’s record (incoming) on the left-hand side, and Your 
organisation’s record (existing) on the right-hand side.  

Any unknown date record entries are displayed in the incoming record 
section and you can then select to ‘Merge with existing file’ or ‘Reject 
record’. Merging the records will add all the undated entries to the 
patient’s record and rejecting the record will complete the task with no 
further action. 

The defect preventing the unknown date items from filing has been fixed 
in a previous release. These are the only tasks you will receive and need 
to complete; no more will be added to the inbox. 

 



New GP2GP Inbox cont…. 



Organisation Config  

A new option to search for users and services that have been 
made inactive has been implemented in the Find User and Find 
Service screens.  

Selecting the Include Inactive checkbox allows you to search 
all active and inactive users/services at your organisation, any 
inactive users/services found are marked with (Inactive) next to 
their name. If you select an inactive user/service, you’re 
automatically prompted to activate the user with the following 
message: 

• The selected user/service is inactive. Do you wish to activate 
the user/service now? Yes/No 

 



Patient Services – Online Users Precis Bar 

A new précis bar is now displayed in the Online users 

section of Registration. The bar displays the details of the 

patient you’re currently viewing (title, forename and 

surname). 

 

The reason for the addition is due to the fact you could have 

one patient selected in the Registration screen, and a 

different patient/user selected in Online users. The précis 

bar clarifies which user you’re dealing with 





Online user account closure email 

When an online user account is closed, the patient will now 

be sent an automatic email by the practice to advise them 

of the account closure. The email contains the following 

information: 

Dear [Patient name] Your online services account has been 

closed as requested. If you did not request this closure, 

please contact the practice immediately.  

Yours sincerely,[Org name] 

 



Snomed CT Changes - Detailed view pane  

 

The mapped SNOMED CT concept ID is now displayed in 

the Detailed View pane when a code is selected in the 

following modules: 

• Problems 

• Investigations 

• Care History 

 

 

https://supportcentre.emishealth.com/glossary/snomed-ct/


The mapping has been implemented using the 

published NHS Digital clinically assured Read to 

SNOMED CT mapping file. 

https://supportcentre.emishealth.com/glossary/nhs-digital/
https://hscic.kahootz.com/connect.ti/t_c_home/view?objectId=407588&exp=e1
https://hscic.kahootz.com/connect.ti/t_c_home/view?objectId=407588&exp=e1


Find and add mapped Readcodes  
If you type or paste a SNOMED CT concept ID into the search field on the 
Add a Code screen, the mapped Read codes will now be displayed in the 
search results. 

By searching on a concept ID, you can use the search results to ensure that 
you are adding a Read code that maps to a clinically equivalent SNOMED 
CT code based on the clinically assured NHS Digital Read to SNOMED CT 
mapping file. 

For example, the SNOMED CT term ‘Asthma’ has a concept ID of 
195967001. If you search on this concept ID in the Add a Code screen, the 
following Read code terms are displayed: 

• Asthma 

• Asthma NOS 

• Asthma unspecified 

• Bronchial asthma (syn) 

• Hyperreactive airways disease (syn) 

 

https://hscic.kahootz.com/connect.ti/t_c_home/view?objectId=407588&exp=e1
https://hscic.kahootz.com/connect.ti/t_c_home/view?objectId=407588&exp=e1


Display SNOMED CT concepts ID’s  

In the Add a Code screen options, you can now choose to 

display SNOMED CT concept IDs in place of Read codes. 

 

 



Search functionality in the Medication Screen 

In the Care Record > Medication screen, you can now 

use the Search View icon to search for a medication 

using a combination of the following criteria:       

•Name 

•Dosage 

•Quantity 

•Pharmacy/Patient text 



Appointments – General Practice Workload Tool  

You can now use filters to display specific data by date 

range, session holder, session category and slot type in 

the General Practice Workload Tool.  

 

 



 

 

Appointments – Moving appointments to 

different slot lengths  

 
A message is now displayed when cutting/copying an 

appointment slot and pasting it to another appointment slot with 

a differing duration: 

– The duration of the selected slot does not match the duration of the 

previous slot. Are you sure you want to continue? 

 

• Selecting Continue will complete the action and the 

appointment will adopt the duration of the slot it was moved 

to, selecting cancel will cancel the action completely. 

 



 

GPES data viewing updates 
 

In Enquiry Manager the latest GPES extracts are now 

displayed in individual monthly folders. You can view any 

report submitted by selecting the report, and then 

clicking View in Search Manager on the ribbon. This takes 

you to Population Reporting where you will now have the 

option to view results at a patient-level within list reports, 

previously this option was not available. This will enable you 

to view, export and print patient-level data included in the 

reports. 



GPES data viewing updates cont…  



GPES data viewing updates cont…  
New GPES Data Viewer event types have been included in 

the Audit Trail module to record when data extracts have 

been viewed/exported/printed.  

 



V8.6 



Change the Status of Multi Problems  

You can now change the status of multiple Problems on a 
patient record at the same time. Select the problems you 
want to change the status of by using [Ctrl+left-click] or 
[Shift+left-click], and then on the ribbon, click Change 
Status and select one of the following: 

• End Problem 

• Reactivate Problem 

• Significant Problem 

• Minor Problem 

• Not a Problem 

 



Replacing a Drug  
You can now replace a drug in the Medication screen by 

selecting a medication and clicking Replace on the ribbon. The 

Replace a Drug screen enables you to edit the drug details and 

provide a reason for replacing the drug, which is all audited in 

the Drug History. All replaced drugs are automatically moved to 

the Past Drugs screen and the Drug History includes the 

replacement drug details. If you choose to replace a drug when 

you have a consultation open for a patient, the replaced drug 

details will also populate in the consultation. 

• This option eliminates the need to end a drug before adding a 

new one. 

 



Snomed CT Phase 1c 

As part of our phased implementation of SNOMED CT, new 

functionality has been added in EMIS Web 8.6 to allow you 

to use EMIS Health authored SNOMED CT resources 

within a Read system. 

https://supportcentre.emishealth.com/help/care-record/snomed-ct/emis-health-phased-implementation-of-snomed-ct/
https://supportcentre.emishealth.com/glossary/snomed-ct/


Code System Tags 

• Code system tags have been added to every resource in EMIS Web. 
The code system tag allows you to quickly see whether a resource 
contains clinical codes added using a SNOMED CT system. 

Run SNOMED CT resources on a Read system 

• You can now run a resource such as a search, template or concept 
that uses SNOMED CT codes on a Read system. 

View SNOMED CT resources on a Read system  

• You can now view a mapped code list of Read codes used in a 
resource such as a search, template or concept that has created 
using SNOMED CT codes in a SNOMED CT system. 

https://supportcentre.emishealth.com/help/care-record/snomed-
ct/emis-web-preparation-in-8-6/ 
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Other 

 News & Hot Topics   

 



Update to Qof Searches v39 
• Qof searches were updated from v38 to v39 week of 15th October.  

• However, users were still advising their Qof figures had increased or 
decreased. 

• NHS Digital have published further information on the Business 
Rules and the differences between Read codes and SNOMED CT 
coding.  

https://hscic.kahootz.com/connect.ti/t_c_home/viewBlogArticle?articleI
D=272569&nextURL=/connect.ti/t_c_home/viewblog?blogid%3D51416 

• If you believe that particular codes have been either incorrectly 
included or omitted from the business rules, please email the NHS 
Digital Primary Care Domain team at qofrules@nhs.net. 

https://hscic.kahootz.com/connect.ti/t_c_home/viewBlogArticle?articleID=272569&nextURL=/connect.ti/t_c_home/viewblog?blogid%3D51416
https://hscic.kahootz.com/connect.ti/t_c_home/viewBlogArticle?articleID=272569&nextURL=/connect.ti/t_c_home/viewblog?blogid%3D51416
https://hscic.kahootz.com/connect.ti/t_c_home/viewBlogArticle?articleID=272569&nextURL=/connect.ti/t_c_home/viewblog?blogid%3D51416
mailto:qofrules@nhs.net


 

Summary Care Record Additional information 

 • There are many benefits to both your practice and your patients if they consent 
to additional information being added to their Summary Care Record (SCR): 

• Help respond to winter pressures – additional information in the SCR can 
increase the ability of urgent and emergency care clinicians to make informed 
clinical decisions. 

• Increase efficiency and effectiveness through more integrated care and reducing 
time and effort needed when communicating between care settings and when 
assessing patients. 

• Increase patient safety by providing access to accurate information such as 
medical history. 

• Patient empowerment – increased satisfaction as patients can make their 
preferences available. 

• Empower health professionals by providing accurate information and enabling 
clinicians to make informed decisions when treating patients and planning care. 

• Improve quality of patient care – improving the quality of patient care through use 
of patient preferences and overcoming communication barriers, such as for patients 
with dementia and those who do not speak English. 

 

https://supportcentre.emishealth.com/news/emis-web-library/scr-additional-information/
https://supportcentre.emishealth.com/glossary/scr-2/


Summary Care Record Additional information Protocol 

We’ve created a protocol that generates a pop-up alert on 

patients where additional information consent is 

recommended. 

The protocol has been released inactive and can be found 

in Template Manager > Templates & Protocols > EMIS 

Library > EMIS Protocols > SCR. 

 

 



SCR Additional Protocol Alert  



Summary Care Record Additional information cont… 
A patient receives this alert when you load their record if either one of the following statements is correct: 

• They have implied or expressed consent for a core Summary Care Record and are either moderately 
or severely frail. 

• They have implied or expressed consent for a core Summary Care Record and are on any of the 
following clinical registers: 

– CAN001 – Cancer register 

– CHD001 – CHD register 

– COPD001 – COPD register 

– DEM001 – Dementia register 

– DM017 – Diabetes register 

– EP001 – Epilepsy register 

– HF001 – Heart Failure register 

– LD003 – Learning Disabilities register 

– MH001 – Mental Health register 

– PC001 – Palliative Care register 

– STIA001 – Stroke/TIA register 

• When a pop-up alert displays on a patient record, you can double-click on the alert to run the SCR – 
Additional Information library item. The library item allows you to quickly and easily record a patients’ 
consent for additional information to be added to their SCR. 

• Patients who have either expressed dissent for SCR or who have already expressed consent to include 
Additional Information in their SCR will not receive this alert. 

 

https://supportcentre.emishealth.com/glossary/copd/


 

Additional Information library item - clinical template  

 SCR – Additional Information is a library item section, and can 
be found in Template Manager > Library Items > EMIS Library. 

The library item prompts you to record a patient’s Summary 
Care Record consent preference. You can choose from one of 
the following three clinical codes: 

– 9Ndm Express consent for core Summary Care Record dataset 
upload. 

– 9Ndn Express consent for core and additional Summary Care 
Record dataset upload. 

– 9Ndo Express dissent for Summary Care Record dataset upload. 

If you record a patient’s SCR preference using the library item, 
this updates the patient’s SCR consent preferences stored 
locally in EMIS Web and also on the Spine. 

 



 

Additional Information library item – clinical template  

 


