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 Information Governance 

 

 

 When is an information request not a Subject Access Request (SAR)? 

Confused about whether a request is a Subject Access Request (SAR) or not, and whether you can charge? 

If the request is for a copy of the patient’s medical record, or a copy of some elements of the medical record, it is 

a SAR and information must be provided free of charge. 



If the request is asking for a report to be written or requires interpretation of information within the record, this 

would fall under the Access to Medical Reports Act (AMRA), which is outside the scope of a SAR, and you can 

continue to charge a fee.    

Further guidance is available in the BMA’s FAQs related to SARs: 

https://www.bma.org.uk/advice/employment/ethics/confidentiality-and-health-records/general-data-

protection-regulation-gdpr 
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 Information request dilemma 

 

 

If your practice received a request from a patient for a copy of their medical record and 

the patient then asked you to send it to Dignitas, what would you do?   

On the one hand the patient is entitled to their information but on the other the GP 

could risk prosecution for being complicit in assisted suicide.   

Should you be faced with this difficult situation, Wessex LMC has some helpful 

guidance: Wessex LMC 

 Data Security & Protection Toolkit Training 

If you would like help with the new Data Security & Protection Toolkit (DSPT) you can register for a training 

webinar here:  https://www.dsptoolkit.nhs.uk/News/10 

If you still need to register your practice on the DSPT, it’s quick and easy to do.  You need your practice 

organisation code and email address; log in or register here:  https://www.dsptoolkit.nhs.uk/  

The DSPT submission deadline is 31 March 2019.  

All organisations which have access to NHS patient information must provide assurance that they are practising 

good information governance and use the Data Security and Protection Toolkit to evidence this through the 

publication of annual assessments. 

For DSPT queries and support requests please contact: 

 email:  exeter.helpdesk@nhs.net  

 telephone:  0300 303 4034 
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 When does a data breach need reporting to the ICO? 

 

 

A personal data breach needs reporting to the ICO within 72 hours if it is likely to result 

in a risk to the rights and freedoms of individuals.  This can be done via the incident 

reporting tool on the DSPT: https://www.dsptoolkit.nhs.uk/ 

https://www.bma.org.uk/advice/employment/ethics/confidentiality-and-health-records/general-data-protection-regulation-gdpr
https://www.bma.org.uk/advice/employment/ethics/confidentiality-and-health-records/general-data-protection-regulation-gdpr
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-21/lmc-wessex.pdf
https://www.dsptoolkit.nhs.uk/News/10
https://www.dsptoolkit.nhs.uk/
mailto:exeter.helpdesk@nhs.net
https://www.dsptoolkit.nhs.uk/


 The Data Security and Protection Incident Reporting guidance includes a 5 x  5 matrix to help you assess the 

likelihood and impact of harm to the individual and determine if the incident is notifiable.  The guidance has been 

updated and is available here:  https://www.dsptoolkit.nhs.uk/Help/29  

Contact us: 

If you have a GP IG or GDPR enquiry:  GP-IGEnquiries.scwcsu@nhs.net 

NOTE:  If you need support with a data breach please flag it as urgent. 
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 GPIT support 
Antivirus update  Symantec to Sophos 

 

 

Oxfordshire CCG has asked SCW to replace the antivirus solution deployed across all 

Oxfordshire GP practices.  This migration from Symantec over to Sophos was originally 

planned to begin in September; however, the preparation work and testing have taken 

longer than anticipated.  We are hopeful that this work will commence before the end of 

October, subject to impact analysis. 

 The change to Sophos should have little impact on PC users other than a reboot half way through the 

procedure.  Please do not interrupt the installation procedure or turn your computer off during the installation as 

this may necessitate a rebuild of your PC. 

 
 
 
 
 

Mike Strydom – Senior Technical Project Manager 
SCW 
 m.strydom@nhs.net  
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 National Programme Utilisation  
Electronic Prescribing, GP2GP and Patient Online  

 

 

 

 

 Please refer to the attached report to access the detail of your practice’s utilisation with regard to EPS, Patient 

https://www.dsptoolkit.nhs.uk/Help/29
mailto:GP-IGEnquiries.scwcsu@nhs.net
mailto:m.strydom@nhs.net
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-21/oxon-utilisation-report-09-2018-gp-practice.xlsx


Online and GP2GP.   Please note,  the most up-to-date GP2GP data was not available at the time of publishing; 

what is shown is the data that was provided last month.  

Update note 

Thank you to those who provided feedback on the dashboard.  One of the key changes that has been made is to 

set all utilisation levels to 100% as the percent utilisation that exceeded 100% was confusing.  

 

Promoting POL to students 

Each year, Oxfordshire welcomes a flood of new students to the area;  NHS England has put together some 

helpful information which introduces ways in which online services can be promoted to students.    

Getting students to register for online services can have a positive impact on the practice in reducing phone calls 

and personal visits .  

 Have a look at the NHS England presentation here: Promoting POL to students 

 Download a slide about the benefits for students here:  Benefits for students slide 
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 Stop that phone ringing… book online  

 

 

Let’s assume 325 patients need a flu jab and each phone call to book an appointment 

takes at least two minutes.  This adds up to a minimum of 650 minutes (nearly 11 

hours) of calls to book appointments. 

Encouraging patients to book appointments online frees practice staff for other duties. 

 

How it breaks down 

% of patients booking online Number of patients Time saved 

 

10 33 1h 6min 

25 81 2h 42min 

50 163 5h 26 min 

75 244 8h 8min 

100 325 10h 50min 
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 Information for Patient Participation Groups  (PPG) members 

 

 

NHS England holds a monthly webinar for PPG members.  Participants have a chance to 

hear about online services and the latest developments from the NHSE team.  There are 

opportunities to ask questions and share thoughts and experiences throughout the 

webinar.  For further information please go to: 

https://www.events.england.nhs.uk/gp-online-services-webinar-for-patient-

participation-group-ppg-members 

http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-21/gp-online-services-support-resources-guide-for-students.pdf
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-21/benefits-for-students.pdf
https://www.events.england.nhs.uk/gp-online-services-webinar-for-patient-participation-group-ppg-members
https://www.events.england.nhs.uk/gp-online-services-webinar-for-patient-participation-group-ppg-members


 For practices in the North, North East, South East 

and South West localities: 

Lynne Colley – Senior IM&T Project Manager 
SCW 
 
 07747 455 955 
 lynne.colley@nhs.net  

For practices in the West and Oxford City localities: 
 
 
Todd Davidson – Senior Change Manager 
SCW 
 

 07557 456 793 
 todddavidson@nhs.net  
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 GP referral pro formas 
News and Release Notification October 2018 

 

 

Keeping system pro formas up to date 

Zip folders containing full sets of referral pro formas can be found on the Referral Pro 

formas page of the OCCG website.  

 EMIS practices 

The zip folder EMIS-Pro-formas, with a date stamp in the format YYYYMMDD, contains all of the EMIS referral pro 

formas currently in use.  It can be saved and imported in one step from within EMIS Web. 

Also found on the Referral Pro formas page, the documents  ‘How to Cleanse your EMIS Pro forma library’ and 

‘Working with GP Pro formas’ give instructions on how to import the single zip folder and remove all old 

templates which have been replaced. 

Vision Practices 

Release of these pro formas is not always concurrent with the EMIS forms as they require further processing. 

The zip folder INPS-Pro-formas, with a date stamp in the format YYYYMMDD, contains all of the InPS Vision pro 

formas currently in use.   

Some of these pro formas have been upgraded to include SmartTags, which reduces the need to enter data by 

hand.  They can be identified by a suffix of ‘s’. 

 

 October 2018 pro forma updates  

Pro forma name Version New, or reason for update 
 

2WW Breast Clinic v9.1s  Vision practices only 

 Amended to show  email address to use if eRS 
is not available 

 

Action for Carers Oxfordshire 
Referral Form 

v2  Definitions and checkboxes added to select 
priority of referral 

 

Acute Eye Symptoms Triage and 
Referral Form 

v2  Blank default document type updated  for 
EMIS forms 

 

Exercise on Referral form (Unified) v5  Old MS Word tag data removed from the EMIS  

mailto:lynne.colley@nhs.net
mailto:todddavidson@nhs.net
http://occg.info/proformas
http://occg.info/proformas


form 

Minor Stroke and TIA Referral Form v4  Directions for making the referral updated; eRS 
instructions removed 

 

MSK - Assessment Triage and 
Treatment Service  (MATT) 

v13  GP queries - telephone numbers updated 

 (See appointment booking process updates in 
letter from Healthcare published in GP 
Bulletin) 

 

Specialist Palliative Care Referral 
Form 

v6  eRS clinic details added for routine referrals to 
Sobell House 

 

Unified Oxfordshire Weight 
Management Services Referral Form 

v4  Clinic details added for Directly Bookable 
Oxford Bariatric Service 

 Wording updated concerning weight loss 
programme completed 

 

 Please write to us at occg.gpproformas@nhs.net if you have any queries or comments about the referral pro 

formas. 

Jane Thurlow 
Project Support Officer, Digital Transformation Team 
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 IT/Infrastructure 

 GP VOIP Telephony 

 
 

Oxfordshire CCG/ SCW CSU have signed a contract to provide Voice Over IP (VoIP) 

telephony to Oxfordshire GP Practices. 

 Who is the contract with and why were they selected? 

After a thorough evaluation process, conducted with the help of feedback from practice managers, Maintel 

(which  provides X-On Surgery Connect) were selected as our provider.  The service offers: 

 EMIS integration 

 Extensive call management facilities  

 Mobile phone backup 

 Call reporting capabilities 

What will be the cost to GP practices? 

The first year of this contract is being funded with Estates and Technology Transformation Fund (ETTF) money 

that the CCG has been awarded.  This will be issued on a first-come, first-served basis, although we hope there 

will be enough for all interested practices.  After the first 12 months of the central contract, practices will have 

the option of extending for a further 24 months.   

The outlay to the practice will be a single monthly payment per handset with the only additional cost arising from 

premium and international calls.  Many practices will see a reduction in their telephony charges compared to the 

costs of using analogue systems.  Ensuring the contract would be cost effective for practices was an essential part 

mailto:occg.gpproformas@nhs.net


of the procurement process. 

What if I have just purchased a phone system? 

Unfortunately the ETTF funding is limited and therefore we are only able to fund the first year of this central 

contract where the handsets are included.  Whether it makes senseto transfer to this contract will depend on the 

terms in existing  contracts, and contract end dates, and will be a decision that practices need to make 

themselves. 

How do I find out more? 

 There will be two WebEx sessions, on 31 October and 8  November from 1pm-2pm, to demonstrate the 

product and answer any questions.  Invitations will be sent out shortly. 

 There is also a brochure and short video outlining how the system works; the links are: 

o Video: https://www.youtube.com/watch?v=TqfHRknFk6k&t=8s 

o Brochure: https://www.x-on.co.uk/pdf/Surgery-Connect-Future-Proof-Health-Telecoms.pdf 

If you have any questions please contact the Project Manager, David Hopper, on david.hopper3@nhs.net 

 Return to top 

 Mobile Working 

 

 

A number of practices are currently taking part in a trial of different mobile working 

devices, which will run until the end of October.  The aim of the trial is to determine 

which device would be most suitable to support mobile working in terms of applications, 

usability, battery life, portability and connectivity. 

 At the end of the trial a full business case will be prepared for approval by the CCG, the intention being to make a 

limited number of devices available to interested practices through ETTF funding,   to improve productivity 

through the use of mobile working.  Funding is expected to cover the provision of the device, implementation 

and support, with the practice just funding the 3G/4G airtime agreement. Rollout is expected to commence in 

late November. 

 For any questions on GP VOIP/Mobile working, please contact: 

David Hopper  – Project Manager 

SCW 

 David.hopper3@nhs.net   
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 Community of Interest Network (CoIN) 

 

 

As many of you already know, the existing BT/N3 contract to provide the national NHS 

network (N3) came to an end on 31 March 2017. 

The CCG has a responsibility to ensure that all existing BT/N3 circuits are transferred to 

the new Health and Social Care Network (HSCN) over a transitional period of 2017-

2019. 

 Over the past months the CCG, SCWCSU, Oxford Health and Oxford University Hospitals Trust have been 

reviewing the existing OXNET/GP CoIN network Infrastructure with a view to migrating our network to utilise the 

benefits of the new HSCN network: increased bandwidth, newer technologies and reduced costs.  It was also 

essential that we maintained the integrity of our Oxfordshire Network in delivering interoperability, access and 

mobility for healthcare professionals across the Oxfordshire Health Economy. 

As a result, the ’Oxfordshire One Collaborative’ (combining OCCG, Oxford Health and Oxford University Hospitals 

Trust) has successfully agreed a contract with BT Global Services (as part of a national aggregated procurement) 

to provide a new HSCN-compliant OXNET/GP CoIN for Oxfordshire. 

Orders have been placed for new circuits under this contract and the project to migrate/transition away from N3 

to our new HSCN Oxfordshire CoIN is underway. 

The project is being managed by OUH IM&T with representation from the CCG/SCWCSU for the GP Community.  

More detail in respect of the ‘deployment plan’ and impact for GP sites will follow.During October and November 

the OUH IM&T Network team will be visiting GP sites to conduct a visual audit of the ‘Comms Cabinets’ and 

network switches, so please can you give as much assistance as possible to enable access to the equipment. 

 Iain Grant – Senior IM&T Project Manager 
SCW 
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 GPIT Training 

EMIS Web User Groups 

 

 

 

 

This is a reminder that a number of EMIS Web User Groups have been scheduled in 

October.  Please contact training on the details provided below if you are interested in 

attending .  Agenda items would also be welcome.   

 

The details are as follows: 
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Want to see past issues?   

You can find all back copies in Wire Archive at the following link:  
http://www.oxfordshireccg.nhs.uk/professional-resources/the-wire-news.htm  

 Locality Date Time location  

Oxon West Area Tuesday 9 October   12.30-2.30pm  Nuffield Health Centre 
 

 

Oxon South Area Wednesday 17 October   12.30-2.30pm  Wallingford Medical Practice  

Oxon North Area Friday 19 October   12.30-2.30pm  Chipping Norton Health Centre  

Oxon City Area Friday 26 October 2  12.30-2.30pm  Cowley Road Medical Practice  

  

 charmainejackson@nhs.net  
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Wire is produced by the Digitial Transformation Service team at South, Central and West CSU 
To give us your feedback, please email  scwcsu.dtscommunications@nhs.net 
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