
 

GP Connect 

NHS Digital has been commissioned to develop and operate a series of services which will 

support new models of care and allow health and care professionals to get the information 

they need to deliver the best possible care for patients. Together these services are known 

as the Digital Interoperability Platform and will support wider sharing of records along care 

pathways and across organisational boundaries.  

 

GP Connect is one of the services that is part of the wider Digital Interoperability Platform. 

The GP Connect service allows GP practices and clinical staff to share GP Practice clinical 

information and data between IT systems, quickly and efficiently via Application 

Programming Interfaces (APIs). These APIs make data from clinical systems available in a 

standard format that can be used across different systems and be made available to 

clinicians who need access to the data for direct patient care. From a privacy / data 

protection perspective, the service provides more secure information transfer using the APIs, 

removing the need to use less secure methods such as email or fax. 

 

The GP Connect programme is supporting the development of products which will enable 

different systems to communicate so that clinicians in different care settings can, for 

example: 

 

1. View and book appointments made available to 111 (with appointment availability 

controlled by GP Practices) 

2. Access a static view of a patient’s GP Record, which includes a ‘real time’ summary 

view of the record as well as information about allergies, encounters, medications, 

observations, problems and procedures   

 

Direct Booking from NHS 111 into in-hours GP Practices 

To support practices to meet their contractual requirements and deliver the benefits 

identified in the NHS Long Term plan for direct booking into GP appointments (following a 

111 triage using NHS Pathways) Oxfordshire CCG have started discussions with NHS 

Digital, SCAS, PML and OxFed to support the implementation of 111 Direct Booking into GP 

Practices and Extended Access Hubs.  

 

The requirement is for practices to make available a minimum of one appointment per 3,000 

patients per day for direct booking from NHS 111. Practices can locally agree to make more 

appointments available if they feel it is appropriate to do so. If a practice has a registered list 

of less than 3,000 patients, the practice are to make one appointment available per day for 

direct booking from NHS 111.  

 

Where practices are offering more than one appointment slot per day, slots should be 

spread throughout the day. Where appointment slots are not utilised by NHS 111 they will be 

released back to the practice two hours prior to the appointment time, unless a different local 

agreement is in place.  

 

In order to allow the 111 service to book directly into appointment slots the GP Connect 

service needs to be activated in practices’ EMIS systems and the 111 directly bookable 

appointment slot types need to be created and made available. 



 

Why are we doing this?                                                                                    

Making appointments available to 111 is a national contractual requirement in the 2019 / 20 

GP Contract, with GP Connect helping to meet such a requirement.   

 

It is noted that there are currently seven dispositions (approved by NHS England) that can 

be reached for a bookable appointment, which if reached result in the patient being advised 

to contact the GP practice directly. If functionality were enabled however the clinician would 

be able to book an appointment, with such an action saving time for patients, improving the 

patient journey and reducing telephone demand coming in to practices.  

 

Correspondingly, as outlined by SCAS ‘GP Connect is a proven and tested solution which 

allows 111 to book directly into appointments that have been made available by the GP 

practice. Based on 2019 demand in Oxfordshire it is expected that on average <1 case is 

booked per day by clinicians. SCAS 111 clinicians will also have access to view the patient 

record live (HTML viewer), which has proven to be invaluable. Case example being a patient 

rang 111 to ask for a particular medication, the clinician could see from using the HTML 

viewer that the patient already received a prescription of the same medication earlier in the 

day. As a result the clinician was able to provide more appropriate care’.  

 

What happens next? 

 The CCG are currently working with LMC and IG colleagues to develop a Data 

Sharing Protocol (DSP) and a Data Privacy Impact Assessment (DPIA) 

 GP practices to sign the DSP, which will require a DPO or Caldicott Guardian 

signature, with the document to be cascaded shortly (the DPIA, which establishes the 

legal basis for flow between practices (as data controllers) with other organisations 

(also as data controllers), will also be shared accordingly)  

 To express interest as a pilot site with regard to enabling the 111 Direct Booking 

service please email: sarah.harwood7@nhs.net  

 CCG to apply to NHSE to start the EMIS – NHS Digital (GP Connect)  integration 

work  

 

What we will do to support you: 

 Assist practices activate GP Connect and agree slots to allocate and embed in to 

appointment templates 

 Support practices to create and provide regular appointment information using EMIS 

Appointments GP workload tool 

 

Useful links: 

 More information and videos are here: https://digital.nhs.uk/services/gp-connect 

 2019/20 GP Contract: https://www.england.nhs.uk/publication/2019-20-general-

medical-services-gms-contract-guidance-and-audit-requirements-for-gms-contract/ 

 

Please contact Sarah Harwood (sarah.harwood7@nhs.net) if you have any queries / 

concerns 
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