
 

 
 

 

With the intention to provide the much needed support to practice nurses and to bridge the 

workforce gap between nurses and Health Care Assistants (HCAs), Oxfordshire Clinical 

Commissioning Group are offering funded places for HCAs to complete the Care Certificate 

for Health Care Support Workers in GP practices.  

 

The certificate is achieved by a combination of mandatory training, classroom sessions and 

the successful completion of a portfolio. The range of topics (including patient centred care, 

privacy and dignity and duty of care) are chosen to help the HCAs develop their 

understanding of areas that significantly impact on patient experience. The certificate is 

designed to underpin rather than replace the specific skills relevant for different practice 

areas. 

 

The course will be facilitated by the Learning and Development Department of Oxford Health 

NHS Foundation Trust. Participants would attend two classroom days which would be 

offered one month apart at various locations around Oxfordshire. Course facilitators will also 

visit the HCAs in their workplace on two separate occasions to help complete the portfolio, 

with parts of the portfolio to also be signed off by someone who is clinically competent from 

the workplace. It is anticipated that the learner will complete the Care Certificate Portfolio 

within 3 to 6 months of commencing the programme. 

 

The training is aimed at those who do not hold the Care Certificate or a vocational 

qualification in health and social care, or those wishing to refresh their understanding / 

reinforce their learning. Managers’ approval is needed as is the identification of a clinically 

competent assessor who is willing to observe in practice. The assessor’s role will be to sign 

sections of the Care Certificate Portfolio to confirm that the HCA has demonstrated in 

practice that they are working to the required standard. This can be a skill (i.e. hand 

washing) or a behaviour. If the HCA has worked with the assessor this should not be a time-

consuming task and if the HCA is new to the practice this can be combined with normal 

induction procedures. The underlying principle being that the HCA is fit to care for patients. 

Assessors will be invited to a meeting to discuss the portfolio and the facilitators from Oxford 

Health will available via email for any queries in addition to the two follow up visits.   

 

There are to be four training cohorts, with the first of which now in progress. The second is to 

commence on Monday 11 May 2020, with a classroom day (9.30 to 4.30) held at Jubilee 

House. The training has capacity for 25 attendees. Lunch and refreshments will be provided 

(the second classroom day for this cohort will be Monday 22 June and will also be held at 

Jubilee House). 

 

For those wishing to attend the training please forward your interest to Sarah Harwood 

(sarah.harwood7@nhs.net). Please also contact Sarah for if you have any queries / 

concerns.  
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