
ONPOS Ordering Reminder 

Oxfordshire Clinical Commissioning Group holds a centralised budget for the provision of 

the majority of formulary dressings to practices, district nurses and nursing homes 

It has been identified that a number of sites have placed orders which have been deemed to 

be inappropriate in terms of the volumes of dressings being requested. To remedy this, and 

to ensure the finite budget allocated to pay for these dressings is protected, all orders will 

now pass through an approval process managed by the Medicines Optimisation Team. 

Quantities ordered will be checked against historic ordering over the previous 6 months and 

amendments made if there is no explanation as to why ordering volumes may be higher 

than usual 

We would like to remind you of several key points to consider when ordering dressings 

through ONPOS 

 Stock holding – please only keep a small quantity of dressings in stock sufficient for 

no more than 2 weeks 

 Ordering – please try and plan ahead and place orders no more often than once per 

week 

 Delivery times – please do not duplicate orders if your first order hasn’t yet arrived. 

It can take up to 48 working hours to arrive and this can depend on when you place 

the order. All orders placed by 14:30 on weekdays will be processed and delivered 

within 24-48 working hours. If, however, orders are placed after this time they will 

not be processed until the next working day. This is particularly important to 

consider when ordering close to a weekend or bank holiday as these will extend the 

delivery time for orders 

 Sorbion and Adaptic Touch dressings are restricted to named patients under the care 

of the TVN team only. Please do not order these unless the TVN team have already 

been involved and they have requested these dressings. When placing an order for 

these patients please provide patient information and these will be cross-referenced 

with the TVN team. If this information hasn’t been provided then there will be a 

delay in getting these dressings. 

 Missing orders – if, having waited longer than 48 working hours, an order hasn’t 

arrived, please do not simply place the order again. Please contact NWOS via 01942 

686064 to report this. All orders are fully tracked so they should be able to advise as 

to where the order is. 

For further information please contact the Medicines Optimisation team via 

occg.medicines@nhs.net  
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