Health Information Exchange (HIE)

GP Quick Reference Guide version 1

This user guide is still under development — we didn’t have much time to write it before the
HIE went live. Check back at https://occg.info/HIE-about in due course for more developed
resources.

Overview At the initial rollout, HIE allows GPs to view Oxford University Hospitals NHS Foundation Trust

(OUHFT) in real-time (read-only). The hospital will be trialing a blend of GP and hospital data

Information will not be available if the GP surgery or organisation is not yet sharing information
with us, or if the patient has opted out. Some information (e.g. fertility treatment / termination of
pregnancy / sexual health / gender identity) will not normally be included.

Information from more areas and health and social care may be added in due course.

Instructions

1 | In EMIS, open your patient’s record.

2 | From a screen in Care Recod such as a consultation, expand the Shared Records tab by clicking here:
EMIS Web

Born  29-Jan-2009 (11y 2m) Gender Female NHS No. 999 050 1009
Usual G WIDGERY, Mark (Dr)

XXTESTPATIENT-TADN, Sophie Anne (Ms)

» Date Navigator Date Consultation Text
=-2020 (1) 13-Feb-2020 11:17 Eynsham Medical Centre KEMPER, Lorenz (Dr)
=-Feb (1) Comment Hypertension monitoring telephone invite

t..13th: [ILK] Eynsham Medical Ce Patient mobile telephone number 07956513327

SMS text message sent to patient

Dear Dr Singh,

1 notice you are due a blood pressure check. Could you kindly submit your blood pressure readings by tapping on bit.ly/Dema1BP or by visiting
our website. You can use your own machine, or use one at reception or your local pharmacy. Once your readings are reviewed we wil be in
touch if required.

Hi Nadine, this is the test text message so you can submit your email too and get the summary back to that email)

ind regards, Dr Lofenz Kemper

Eynsham Medical Cdintre

Iy Record {No shared data.)

Yiew -> M

XXTESTPATIENT-TADN, Sophie i o
/N MNamed GP missing

2\ Smoking Data Needed

() Notes not Summarised

) Standard GP (SIR001) | NICHOLS Tom(Dr) | Lecation: Eynsham Medical Centre ) Patient on QOF Registers

R T —

Problems 2 |

e OOk



https://occg.info/HIE-about

Born  29-Jan-2009 (11y 2m) Gender Female NHS No. 999 050 1009
Usual GP WIDGERY, Mark (Dr)

%+ Acive ¥ XXTESTPATIENT-TADN, Sophie Anne (Ms)

View -> My Record  « Date Navigator Date Consultation Text
My Record [=-2020 (1) 13-Feb-2020 11:17 Eynsham Medical Centre KEMPER, Lorenz (Dr)
All Records = Feb (1) Comment Hypertension monitaring telephone invite
“+13th: [ILK] Eynsham Medii Patient mobile telephone number 07956513327
SMS text message sent to patient
Dear Dr Singh,

1 notice you are due a blood pressure check. Could you kindly submit your blood pressure readings by tapping on
bit.ly/DemolBP or by visiting our website. You can use your own machine, or use one at reception or your local
pharmacy. Once your readings are reviewed we wil be in touch if required.

(Hi Nadine, this is the test text message so you can submit your email too and get the summary back to that ermail)
Kind regards, Dr Lorenz Kemper

Eynsham Medical Centre

External Views

2

< cerner Portal

“ EMIS App Library

=-<I> GP Connect
----- Smartcard not inserted

X(TESTPATIENT-TADN, Sophie [ 8% ¥
A\ Named GP missing @
L 3 /\ Smoking Data Needed 7]
Problems 2 | ) Notes not Summarised >]
£ Standard GP (S/R00T) | NICHOLS Tom (D | Location: Eynsham Medical Centre | ) Patient on QOF Registers (]
Figure 1 The Cerner Portal button should be available
NB at go live, most practices do not yet have this button — this is a known issue
See https://occg.info/HIE-about for updates
3a
EMIS users will get an unnecessary message:
anrr IFrsun | FdLUIETIL TTIODNE LEIRQRIUNeE numuegr us/9203 1358750
EMIS Web Data Sharing - Permission to view >
Do you have permission to view the patient's shared record? Bl
d
Consent Reason ~ n
Patient has given consent U1
Emergency access for urgent treatment
Patient incapacitated due to ilness ar injury
Patient incapacitated due to mental il heatth or learning difficulties |
Patient is a child with no accompanying parent or guardian
Other - reason (text) to be entered
*  You do NOT need to declare legitimacy — it’s your patient
* Thisis a legacy Permission to View system
*  “Other” is perfectly acceptable — just put a full-stop in there!
3b | To narrow down the sources on display, click <Sources> from the top menu in the portal view (if you can’t

see the option, click <More Options> to open the menu. Then, choose which sources to display.

When HIE first goes live, GPs will ONLY see OUHFT information (not data found in their own records) if
viewing from EMIS.



https://occg.info/HIE-about

XXTESTPATIENT-TFEI, MS DONOTUSE
XXTESTPATIENT-TFEI. MS DONOTUSE

** Allergies **

Weight:72kg

AR R [ww -O0A

Timaframe Resul Layout

ts.
All Records v | All Records v

Age:56 years
DOB:22/Dec/1963
Resus:Full Resuscitation

Encounters

All Encounters v

GP (GP)

ROYAL FREE LONDON NHS FOUNDATION TRUST (RFL)

NHS:999 053 8522
MRN:60476701
Sex:Female

Loc:BA-Unknown Loc

list | @R

MyHealth: No

Outpatient Referral FIN: 7523292
Consultant:Quiney , Robert Edward

partnel 100%

More Options

20, Normal view

Page Search

phone 0203-542-1325

EPrint > 1n
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Show Disclaimer

Clinical Correspondence (0) ] * Blood Sciences (0)
Report N Date Completed 2 Order Name Date Resulted Sour
= =N Solct i J] et hone | ooy Jff e :
o o \dizarder) o e —
GP Records (10) Summary ~ @
S . Cutaneous eruption -
Visit Diagnoses (0] Penicillin -class
a0 © of antibiotic- Moderate gl‘:;r":\‘;‘lf‘f;)‘ s DooEE s Report Name Date Completed 4 Source
Diagnoses. Date Onset a Examinations 1 03/02/2020 Ge
Trimethoprim  Modarate  Wheezing (finding)  Assartion  RFL -
PatientDatails 1 o3/03/2020 =
Medications 1 o3/03/2020 ap
Chronic Preblems (6) Summary w s — £1 assoa2020 =
Appointments () i
Problem Date Onset 4 Diag 1 o3/02/2020 GP
iagnosis
Appointment Date/Time o Appintment Type  Special Source  §
Chronic cough(Confirmed) Active £1 30
Investigations 03/03/2020 ap
Diabetes mellitus type II(Confirmed) Active RisksWarnings €] oz/03r2020 @
Hypertension(Confirmed) Active " Problems 03/03/2020 ap
. visits (1) [ Summary |~ a
Osteoarthritis (disarder)(Confirmed) 01/01/2013  Active procedures €] oz/03r2020 @
. Location  Encounter Types  Speciality  Attending Provider ~ ADM D
COPD - Chronic obstructive pulmonary disease 01/01/2008  Active B = 2 2 Events £1 oz/03/2020 ap
(Confirmed) Royal Free Quiney, Robert
hozpical 0P Referral 20 Edward
Cirrhosis of liver(Confirmed) 01/01/2005  Active

43

GP DATA

If GP data is available for the patient, it will be displayed in the GP Records section. Each of the headings
contains a summary of information.

(Note: the “Date Completed” is when the summary on HIE was created, not when the detail within was
entered to the patient record.)

GP Records (10)| Summary -

Report Mame Date Completed & Status
Procedures ] 03/12/2019 M
Summary ] 03/12/2019 M
Medications ﬂ 03/12/2019 M
Problems f]  03/12/2019 M
PatientDetails (7] 03/12/2019 M
RisksWarnings (7] 03/12/2019 M
Investigations ﬂ 03/12/2019 M
Events f] o03/12/2019 M
Diagnosis ] 03/12/2019 M
Examinations |"_—| 03/12/2019 M




4b

Clicking on the required heading (e.g. Problems) will open a summary of information which can be scrolled
through. Clicking on the right or left arrows will allow you to toggle through the GP sections without going
back to the main HIE screen.

N.B. at present, Past Problems includes all ‘problems’ from the patient record, including those labelled as
Significant and those labelled as Minor.

Onset Problem § Detall
Current Problems
17-Jul-201% Acne vulgaris
26-Sep-2014 Vitamin D deficlency

Past Problems

01-0ct-2019 Bloating symptom
13-Sep-2019 Headache

16-Jul-2019 Introduction of Mirena coll
09-Sep-2009 Acne, u ified

05-Jan-2007 Coccygodynia

If there are tabs at the top of a section, click them to find information as needed.

Download

Recent Tests Biochemistry ECG Haematology Imaging Microbiology Cytology Others Physiology Urinalysis

Date |t | Investigation Result Range
13-Nov-2019 Abdominal X-ray
08-Nov-2019 Skin wound swab taken
29-0ct-2019 GFR calculated abbreviatd MDRD - -
29-0ct-2019 Serum creatinine 75.000 umoliL 66.000 - 112.000
29-0ct-2019 Serum potassium 4.200 mmol/L 3.500 -5.100
29-Oct-2019 Serum sodium 142.000 mmoliL 135.000 - 145.000
29-0ct-2019 ! Serum urea level 8.600 mmaol/L 2.900 - 8.200
29-0ct-2019 ! Serum TSH level 7.360 muUiL 0.300 - 4200
29-0ct-2019 Serum free T4 level 13.700 pmol/L 12.000 - 22.000
29-0ct-2019 Serum total bilirubin level 13.000 umol/L 0.000 - 21.000
29-0ct-2019 Serum ALT level 15.000 UL 10.000 - 50.000
29-0ct-2019 AST serum level 27.000 UL 0.000 - 50.000
29-0ct-2019 Serum alkaline phosphatase 75.000 UL 0.000 - 129.000
29-0ct-2019 Serum albumin 40.000 g/L 35.000 - 50.000
29-0ct-2019 Serum cholesterol 2.200 mmol/L 0.000 - 5.000
29-0ct-2019 Serum cholesterol/HDL ratio 1.800 -
29-Oct-2019 Serum HDL cholesterol level 1.200 mmol/L 1.000 - 4.000
29-0ct-2019 Serum LDL cholesterol level 0.700 mmaoliL 0.000 - 3.000 v

CLINICAL DATA FROM OTHER SOURCES

The list of sources appears below the patient banner bar and shows whether data is flowing through from
that source (OK = working as expected, N/D = no data, F = fail). Data is normally organised into the
appropriate widget (that’s what we call most of the blocks of information on screen) and includes a
reference to the source on each row so you know where the information came from.

This is also where filters can be applied to narrow the displayed data.




KEREVA, DUNCAN

NH 966 097 9622 Source MRNs (2) Gender M Born 28/02/1979 (41y)

Loading partners: 100%

More Options Page Search

Community and Mental Health F  EMIS CRV-1 N/D  MIG-2 oK

One Londen Hub

Timeframe Results

i paort_-

Layout Sources Encounters

Automatic Al Encounters

oK TPR F

Summary Appointments 7) Details ~

ADM Date v

Appointment Date/Time a

Appointment Type Consultant

o
Croydon NHE 2152018 chs 17/08/2020 08:00:00 ENT New Buzrers, Jane Lol TiEET
RAX-Kingston Hospital NHS Trust 24/05/2019 KHNET
John, Royal Fres H
RtX-Kingston Hospital NHS Trust 24/05/2019 KHNET 28/07/2020 14:30:00 Cardiology F/Up Coghian it
Croydon NHS 30/05/2019 CHS
vd 24/06/2020 11:15:00 Cardiclogy F/Up k‘h’;‘" R“ﬁa' Free H
RAX-Kingston Hospital NHS Trust 03/06/2019 KHNFT Coghlan n
LH 02/07/2019 QEW 27/05/2020 00:20:00 Cardio Heart Failure  Pooled, LH, LH Suite
New Consultant
HOMERTON UNIVER 03/07/2019 HOWR 1o aoval Fres
. . ) johin, oyal Free
HOMERTON UNIVER 04/07/2019 HOMR 26/05/2020 16:15:00 Cardiology F/Up Coghlan ull
o
LH 05/07/2013 QEW 22/04/2020 11:15:00 Cardiology F/Up é"h’;‘"a" iﬁﬁa' =l
LH 05/07/2019 QEW =
Ursloay New BELL, CHRIS  RNJ ROVALL!

Mext

Clinical Correspondence (17/17) | Details »

Report Name Performed by Date Completed & Status

ED Depart ED Consultant- 103"
Summary, Tao, DERLOY  27/03/2020 Completed ..3.2340.3 Plan of Care (0/0)
Discharge Doctor AC,
Summary T 27/03/2020 Modified  ..3.2540.3
Microbiology (4 Summary v
Thompson, Nick  04/02/2020 Complered  SG
B = Report Name Date Completed & Ordering Clinician
BLODD CULTURE (7] = 27/03/2020 -2540.10.6
Ghesh, Anits 18/10/2019 Completed HOMR
Coronavirss UNSPECIFIED
Test Card, SARS-CoV-2 RNA (B CLINICIAN, =
o 05/08/2019 Final QEW
-ClinDacs
EPMA-Clin Coronavirus €1 3370312020 UNSPECIFIED -
——— SARS-CoV-2 RNA S CLINICIAN,
est I -
EPMA-ClinDocs  09/08/2013 Final QEW URINE 1 25/07/2019 HOMR

Show Disclaimer

Vvital signs (64/64)

Allergies (20/20)

Date Completed &  Ord

27/03/2020 .-3.2540.5
MRI Ankle Lt 7] 27/03/2020 ..3.2540.5
¥R Chest ]
and 27/03/2020 ..3.2540.5
abdomen
Deploy RISix, Clinical
¥R Chest (7] 16/03/2020 e s B CHS
¥R Chest (7] 08/08/2019 QEW
] 12/07/2019 HHAN, IMRAN SG
(] 30/05/2019 Soper, Charles CHS
BAINES,
CTHead (7 24/05/2019 TRUSTOWNEDCONSULTANT  KHNFT
ONE
BAINES,
¥R sbdomen (] 24/05/2019 TRUSTOWNEDCONSULTANT  KHNFT
ONE
BAINES,
US Abdomen (] 24/05/2019 TRUSTOWNEDCONSULTANT ~ KHNFT
ONE




ADJUST THE VIEW

Each widget can be expanded or collapsed using the arrows in the top right-hand corner of that widget, and
you can move them by clicking and dragging them with your mouse.

ORDA ARA 44207 286 328

ource B 08/1922 (9 o g partne 80% ore Options Page Search Q,
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Show Disclaimer

Clinical Correspondence /24) Details ~ Lab results

Performed by Date Completed ,
Da Costa Mendes,

sar 06/01/2019 Compietes | .3.57.3
Richard
02/01/2019 Completed  ..3.57.3
Da Costa Mendes,
B " 15/10/2018 Completed | KHNFT — e
Richard d i Visits (15 i 7 Active
Balakrishnan, o . .
s 10/10/2018 Completed  KHNFT Location
EMISWebCR1 50005 25/12/1381  MIG
1307/2018 Compieted | UKFSI EMISWebCR1 50005 2302/1935  MIG Adive  a7/07
[ — Royal Cardiciogy Cardiolngy at Chapel Allerten Hosgital 1558 MIG
2 : Londor
EMISWebCR1 50005 MIG s
Train, Dettordl | D3/0/2016 Completes  HOMR Chape! Alierton Hospital e
Paul, Michael 01/08/2016 Completed  HOMR Medications (14/14) CarRology Cardiciogy Bt Chapet AReton Hospial SR | 25
eslicat . Consultant at Chapel Allerto 01/09/201 MIG s 2108
e ed | E edication ctive
Jahn, Toshev 01/07/2015 Completed | BLT . Audislogy Audiclegy &t Chapel Alerton Hospital 28/02/2007
s Levothyraxine sodium 25micrt
- . Royal Free 04/01/2011
Hydrocortisane 1% f Miconazt
HOMERTON UNTVER 14/10/2014  HOMR
Diszepam 2mg tabists Active

Co-codamol Bmg/500mg tabl
Appointments (2/2) | Details ~

Naproxen 250myg Lablets Active 02/04/201% MIG Allergy to netive 10003
’ / itant a polien
et A0 Gl s ov Ibupraren 100mg Latiets Adive  07/11/2018  MIG
Percutan . OO Ui N Aspirin Assertion Drugallergy  Active 01701
iinan e e Wilkinson, " PR Simvastatin 10mg tablets Active  O/10/2018 MG

You can change how many columns the widgets appear in in the <Layout> options. In this example, there
are two columns:

KEREVA' DUNCAN Loading partners: 100% | More Options Page Search

MNHS No 966 097 9622 Source MRNs (2) Gender M Born 28/02/1979 (41y)

Community and Mental Health F  EMIS CRV-1 N/D  MIG-2 OK  One London Hub oK TPR F c*

Timeframe

Sources Encounters x

D EETE X

Two columns

Automatic
One column

. Two columns
Clinical Correspondence (17/17) Thres columns
Performed by Date Completed & Status
ED Consultant-Two, DEPLOV  27/03/2020 Completed

Show Disclaimer

Lab results (245/245) ¥

g Chronic Problems (2 Visit Diagnosis (33/33)
Discharge Summary. 1 Docter AC, TEST 27/03/2020 Medified  ..3.2540.3
GP Discharge Letter ] Thempsen, Nick 04/02/2020 Completed  SG Summary v
OPD Clinic GP Letter (1 Ghosh, Anita 18/10/2019 Completed HOMR Problem
ED Depart Summary (] Test Card, EPMA-ClinDocs  09/08(2019 Final QEW Abscess
Discharge Letter f] Test Card, EPMA-ClinDocs  08/08/2019 Final QEW Acne vulgaris{Confirmed) QEW
GP Discharge Letter ] Test Card, EPMA-ClinDocs  30/07/2019 Final QEW Asthma S6
Dermatology - Tele-Derm Triage Outcome (7] Bashford, Kevin 05/07/2019 Completed  SG Asthma(Confirmed) RFLNFT
GP Discharge Letter (] Bashford, Kevin 09/07/2019 Completsd  SG Asthma(Confirmed) KHNFT
. ] Bashforg, Kevin 05/07/2019 Complezsd  5G BEP - Banign enlargement of prostata(Confirmed) RFLNFT
Eczema(Confirmed) RFLNFT
Elevated blood prassure{Confirmed) RFLNFT
[ ——— P P ———— Folliculitis{ Canfirmed) RFLNFT
Hepatitis C(Confirmed) RFLNFT

Cellular Pathology (:




SEARCH

This feature allows you to look for specific information within the HIE record. Select “Search Also in

Reports” to include words that are inside reports

KEREVA, DUNCAN

NHS No 966 097 9622 Source MRNs (2) Gender M Born 28/02/1979 (41y)

Loading partmn

Community and Mental Health ......... e B EMIS CRV-1 ... N/D  MIG-2 . 0K

Timeframe Results Layout Sources Encounters

A ot

Appointments ( Details
ADM Date v

03/06/2019

Appointment Date/Time &  Appointment Type
]

Cansultant

KHNFT

Location
Location Details

RAX-Kingston Hospital NHS Trust
Accident Emerg

Clinical Correspondence (

Repart Name iy Date Encounter Types Emergency Department
Encounter Number 5001719
GP Records Reason For Visit Abdominal Pain
Attending Provider Folscher, L
ADM Date 03/06/201%
DC Date 03/06/201%
Community and Mental Healt! Status Discharged
Report Name Performed by Source Summary v

Kingston Hospital

Procedures

Date Completed +

Medications

Medication

Summary

Status v Ordered Date

One Londen Hub ...

1 B search alsoin Reports | ('

x

Show Disclaimer

Lab results

vital signs

Allergies (

Allergy » Category

Almonds

Radiology

Report Name

Azzertion

Details

Reaction Severity  Reaction type

Diarrhes
(finding),

‘consciousness
{finding),

sbdominal oo

Food allergy
Difficulty

breathing

(finding],

Difficulty
zuzliowing
(finding)

Summary v

Date Completed &+ Ordering Clinician

@

Status




