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WELCOME

This report is about what Oxfordshire Clinical
Commissioning Group (OCCG) has done this year.

We have made good progress in healthcare this year!

For example, care is now being delivered to people’s
homes meaning less people have to go to hospitals.

We are helping people with their mental health
before and after they have a baby.

We have made more help available over weekends and
evenings, including GP appointments.
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This year we focussed on working with other
organisations in the NHS and social care but we still
need to do more.

The amount of healthcare we need to provide is
increasing every year.

To deal with this increase we need to continue to follow
the NHS long term plan.

Next year we will continue to put people at the centre of
what we do.

We are looking forward to the year ahead.

Dr Kiren Collison Clinical Chair

Louise Patten Chief Executive
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WHO WE ARE
OCCG is the NHS organisation that plans, buys and looks
after health services for Oxfordshire.

We work with local people, doctors, including local
government and local charities.

All 70 doctors surgeries in Oxfordshire are members of
OCCG.

This means we look after 720,000 patients.

In 2018 we made a new Oxfordshire Joint Health and
Wellbeing Strategy.

Lots of people helped us make this strategy, including
the public, charities and health and social care partners.

5

The strategy explains how health and social care
partners will work together to help people in Oxfordshire
have good health and wellbeing.

The strategy looks at a person’s whole life so its priorities
are:

 A good start in life

• Living well

• Ageing well

• Tackling wider issues that affect health
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HOW WE SPENT OUR MONEY

In 2018-2019 our budget was £922 million.

We spent £899 million of this.

Around half of this money paid for hospital care.

£78.7 million was spent on mental health and learning
disabilities.

The rest paid for things such as community healthcare,
working with other people, NHS 111 calls, ambulances
and other things.
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KEY ACHIEVEMENTS

A GOOD START IN LIFE

1. We improved mental health services for children and
young people

To help with this we got £5.4 million from the
government to reduce waiting times and provide more
support in schools.

2. We helped mums-to-be and new mums with their
mental health

Having a baby can be very stressful so around 1/5 new
mums struggle with their mental health.
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We got some money to provide a special service for
these people so their babies get a good start in life.

3. Health and Wellbeing Hub in Rose Hill

In 2018 we started a pregnancy service at Rose Hill
Community Centre.

This service helps people in the early stages of pregnancy
who may be having problems or pain.

4. More scans for high risk pregnant women

All pregnant women in Oxfordshire get a scan at 12
weeks and at 20 weeks.

We also introduced a new scan at 36 weeks, and more
scans if the baby might be at risk.
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LIVING WELL

1. New support for breathing problems

In 2018 we started a new project to help people with
long term breathing problems.

The project provides care close to people's home
and covers all parts of their life.

We are trying out this project in Banbury, Chipping
Norton and Oxford.

2. New scans for people who might have cancer
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Sometimes people go to their doctor with symptoms like
tiredness and weight loss which are hard for doctors to
know what is causing them.

In 2017 we started to offer scans to people who had
these symptoms in case they had cancer.

Lots of people have had these scans and it has meant we
were better at spotting cancer than other places in the
UK.
3. Helping people with diabetes

Diabetes is an illness where your body cannot deal with
the sugar you eat, which can cause lots of problems.
There are 2 types of diabetes:
- Type 1 you are born with
- Type 2 you get as an adult

We are providing help for people who might get Type
2 diabetes by helping them live healthier lifestyles.
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We are also helping people who already have diabetes
by providing more specialist support.

4. Mental health

We are continuing to focus on mental health and make
sure it has enough money.

NHS England said our work on mental health and
learning disabilities was really good.

5. More access to therapy

People who have long term illnesses are more likely to
have poor mental health.

12

We continued to support people who have long term
conditions with their mental health.

We also run Talking Space which gives mental health
information and therapy to lots of people who need it.

6. Oxford Safe Haven

We started Oxford Safe Haven, a place which provides
support for people in crisis at times when doctors are
closed.

This service is open Friday, Saturday, Sunday and
Monday from 6pm until 10pm

It has helped 92 people!
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AGEING WELL

This year we tried out a service which did assessment
and treatment of older people who were unwell in their
home.

We also have the Rapid Access Care Unit in Henley
which helps people so they don’t have to go to A and E.

TACKLING WIDER ISSUES THAT AFFECT
HEALTH

1. New way of planning healthcare

We are now going to plan healthcare in a way that is
based on the needs of the local population.
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We are starting to do this in Wantage and the nearby
areas.

In this plan we are looking at all the things that affect
people’s health.

2. Setting up Primary Care Networks

A Primary Care Network is when groups of doctors
work together to cover lots of patients.

We now have 19 Primary Care Networks in Oxfordshire
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3. New ways of working

Due to the NHS long term plan people will get longer
appointments with their doctors.

We will also provide more specialist care services.

4. Working together

We will work with healthcare providers in other areas of
the country to improve care.
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5. More hours for doctors appointments

Because doctors are working together there are more
hours for appointments.

This means people can get appointments when they
need and there will be less waiting time.

6. Reviewing services for giving birth at Horton General
Hospital

Working with Oxford hospitals, we are looking
at the services for giving birth at Horton General
Hospital.

We have asked lots of women in the local area what they
thought.
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7. Improving the way we deal with winter

We got a winter director to make sure health services
support people well during the winter.

We also made leaflets and information to help people
stay healthy in winter.

People have stayed in hospital less time this winter
thanks to the improvements.

8. SOS bus

Over Christmas, we used an SOS bus from South Central
Ambulance Service to help people so they didn’t need
to go to A and E.
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WORKING WITH YOU

1. Fixing health inequality

We are working to improve access to health services
for people who struggle to get them.

For example, we are working with the Mosque
committee and Police Community Support Officers in
Banbury to do dementia awareness.

We made information to help people who don’t speak
English understand their health.

We did a survey with homeless people about doctors.
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We worked with black and ethnic minority people to
develop the older people's strategy.

2. Including local communities

It is very important to us that people have a say in the
decisions that affect them.

We talk to lots of different communities to understand
their needs.

For example, when we were reviewing the vasectomy
service (surgery to mean men cannot have children) we
asked lots of people.

We did an easy read survey and held focus groups.
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3. Older people’s plan

We worked with the county council and lots of people to
produce a new plan for older people.

The plan has 4 key areas:

 loneliness

 keeping fit and healthy

 access to services
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 planning and lifestyle

4. Decision making tool

We made a tool to help know what to do when doctors
or patient numbers change.

We worked with lots of different people to make this
tool and it will be very helpful.
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INVOLVING YOU

To get the best healthcare we know we need people to
be involved and tell us what they think.

We will always put people first and won’t make decisions
about them without including them.

To get people’s views we do:
• surveys

• focus groups
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• talk to important organisations

There are lots of different ways you can get involved.

You can find out more here:
https://www.oxfordshireccg.nhs.uk/get-involved/
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CONTACT US
Post
Oxfordshire Clinical Commissioning Group
Jubilee House
5510 John Smith Drive
Oxford
OX4 2LH
Telephone: 01865 336 800

Email: oxon.gpc@nhs.net

Twitter: Twitter.com/OxonCCG

Facebook: facebook.com/OxfordshireCCG

YouTube:
youtube.com/channel/UCYIX04Pixmbo2oUN2gVAB-Q
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