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Pragma has completed a programme of research to capture feedback from users of maternity services in 

Oxfordshire and neighbouring south Northamptonshire and south Warwickshire

PROJECTBACKGROUND

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately

This project was conducted as part of the process to appraise options 
around the temporary closure of the obstetric unit at the Horton 

General Hospital

Pragma were commissioned to undertake a programme of research to 
engage and capture feedback from users of maternity services in 

Oxfordshire and neighbouring south Northamptonshire and south 
Warwickshire

To capture the voice of the service user
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Our methodology included an online survey among service users, focus groups and in-depth interviews 

METHODOLOGY

Online survey 

Notes: There were just 9 service user responses from Stratford-upon-Avon so throughout the report, these responses are  counted in the totals but not shown separately

Focus groups In-depth interviews
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groups. The sample has been weighted to be representative of the actual population

PROFILEOF SURVEYSERVICEUSERS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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This provides confidence that a broad range of representative views are included

PROFILEOF SURVEYSERVICEUSERS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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The survey and focus groups / in-depth interviews asked women about their experiences of using maternity 

services at each stage of the journey through pregnancy and birth. Partners were also asked about their 

experiences

RESEARCHSTRUCTURE

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Decision-making Antenatal care Labour & Birth Postnatal care Reflections

Partner 
perspective

Throughout this report we include direct verbatim and quotations to illustrate specific points of view. These are sourced from free response boxes 
on the survey, focus groups and in-depth interviews. Many comments focus on opportunities to improve, therefore gravitate towards negative 

aspects of experience. Please consider these in balance with the quantitative data from the survey
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Parents feel a high level of responsibility in the decision making process, anxious to select 

the best option and to balance risk and choice

DECISIONMAKING| CONTEXT

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

chose to disregard medical 

Service User, South 
Northamptonshire

Decision-making

RISK CHOICE

7 | 68

14th June 2019



Parents feel a high level of responsibility in the decision making process, anxious to select 

the best option and to balance risk and choice

DECISIONMAKING| CONTEXT

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

RISK CHOICE

tolerate. And the level of anxiety 

around birth which feels unequal 

Pregnant Service User, Banbury

Decision-making
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Parents feel a high level of responsibility in the decision making process, anxious to select 

the best option and to balance risk and choice

DECISIONMAKING| CONTEXT

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

JR but I work almost opposite 
the JR and I knew what the 
traffic was like. It was keeping 
me awake at night. I decided 
that I would go to the Horton as 
it would be more comfortable 
and then that was keeping me 
awake at night. I just did not 
know what to do; I was 

Service User, Banbury 

Decision-making

RISK CHOICE
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There is a broad hierarchy of needs for service users that is built on minimising risk

DECISIONMAKING| KEYSELECTIONCRITERIA

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Risk Management
Minimising risk to prioritise a good 

outcome is the fundamental element of 
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Associated Costs
The costs associated with travel and parking are not key to 
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Practical elements such as travel to place of 

birth are important decision factors 
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Decision-making

Comfort
Comfortable surroundings and environment play 

some role in decision making, especially for first-time 
parents
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While some expecting mothers favour a more natural experience and minimal intervention, 

the reassurance of knowing there is medical support on hand is an important consideration

DECISIONMAKING| KEYSELECTIONCRITERIA

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

High LowIMPORTANCE

about my baby being in 
the safest place 

Pregnant Service User, 
Banbury

babies every week so 

about the cost of 

Pregnant Service 
User, Banbury 

there was a slight 

like to have doctors 

Pregnant Service User, 
Banbury

omfortable 
surroundings and 
environment is quite 
important. Everyone has 
a view of what makes it 

hospital, home or 
midwife, as long as 

otherwise labour just 

Service User, Wantage

to my due date, all I was 
thinking was that I 
wanted to be close to 

Pregnant Service User, 
Banbury 

Decision-making

Associated CostsPracticalityComfortRisk Management

11 | 68

14th June 2019



Overall, having doctors and medical facilities on site if they are needed are the most 

important factors to service users

DECISIONMAKING| KEYDECISIONFACTORS

Source: Pragma Maternity Services Online Survey March 2019 
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Q. And from this list, what were the top three most important things to you in making your decision?
Base: All service users (1,013)

Decision-making

were around because I 
lost a significant amount 
of blood afterwards so I 
might not be here 

Service User, Wantage

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

The percentages on the chart show 

the number of service users who 

selected the factor as one of their 

top 3 most important things 
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At a general level, those living further from obstetric services have lower levels of satisfaction 

with the choice available to them. By area, dissatisfaction is most profound for Cherwell and 

South Northamptonshire, indicating impact of the Horton downgrade on service perceptions

DECISIONMAKING| SATISFACTION

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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41
Level of choice as

to where I gave birth
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Support received in 

choosing where to give birth

68
On reflection, the choice made 

on where to give birth

Not satisfied Satisfied

Q. How satisfied were you with the following factors? Please rate on a 1-5 scale, 
with 5 being highly satisfied
Base: All service users (1,013)

Net score (sum of highly satisfied + satisfied minus very dissatisfied + dissatisfied)

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-
ptonshire

Near 
obstetrics

Far from 
obstetrics

(321) (191) (163) (148) (118) (63) (461) (574)

12% 54% 45% 62% 60% -2% 49% 35%

30% 52% 47% 63% 64% 36% 53% 45%

48% 75% 71% 82% 68% 64% 72% 64%

Decision-making

Net score 
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JOURNEY| IDEALJOURNEY

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

is a much better word than plan because a plan can leave you quite disheartened if things 

Service User, Banbury 
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ideal maternity services journey

JOURNEY| IDEALJOURNEY

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Continuity of care: 
healthcare 

professionals and notes

Feeling safe

Access to support 

network (partner, 

family)

Informed choices in 
control

No unnecessary stress / 

anxiety

Service User, Banbury

My midwife made me feel safe and cared for. Without her, it would have been a very different experience. The process 
of labour and birth was long and scary but she made it better

Service User, Oxford City

Service User, Wantage

Service User, Banbury

Service User, Banbury
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ideal maternity services journey

JOURNEY| IDEALJOURNEY

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

A package of care that 
follows the patient

Doctors / intervention 

on hand, IF required

Control of the 
controllable

Communication / 
information as things 

develop

Understanding of needs

handled really well and I didn't have to have duplicate tests or scans
Service User, South Northamptonshire

Service User, Wantage

The care I received during labour was great. The breech team made me feel very special and in control
Service User, Cherwell

Service User, Vale of White Horse

Midwives and the health visitors need to do their own handover and talk to each other. When the health visitor comes 

Service User, Wantage
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When asked for spontaneous descriptors, service users generally describe their experience with words that are 

broadly positive

JOURNEY| BIRTHEXPERIENCE

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Q. Overall, what 3 words would you use to describe your experience of the maternity services during this recent pregnancy andbirth? Base: All service users (1,035)

The size of the words is determined by the number of 
times the words were mentioned
Words of similar root e.g. caring, care are grouped  
and shown as one root word
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Cherwell residents only 

Q. For each of the services you selected in the previous question, please select where you went 
for these appointments from the drop down lists
Base: All service users who used service / facility

Antenatal services are provided across a range of locations and the Horton tends to be used 

for routine care by Cherwell residents

JOURNEY| ANTENATALCARE| FACILITIESUSED| LOCATION

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Cherwell 
(Base: 321)

The quality of antenatal care is highly rated by service users. Cherwell is particularly well-

regarded for continuity of antenatal care 

JOURNEY| ANTENATALCARE| RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

The net score shown at the top of the 

bars in black text is calculated by 

subtracting sum of poor and very poor 

from the sum of good and excellent 

Q. Thinking about your experience of antenatal care during your most recent pregnancy, please rate each of the following
Base: All service users (1,013)
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Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding antenatal care can be 

grouped into themes around continuity of care, choice of location, information and logistics 

JOURNEY| ANTENATALCARE| FEEDBACK

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Antenatal care

Information

LocationContinuity of care

Logistics: travelling and 
finding parking 
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Feedback from service users across the catchment area regarding antenatal care can be 

grouped into themes around continuity of care, choice of location, information and logistics 

JOURNEY| ANTENATALCARE| FEEDBACK

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Information

LocationContinuity of care

Logistics: travelling and 
finding parking 

-2 hours. It would have helped if mydifferent 
appointments could have been better scheduled so I didn't have to go back several times a week. With two medical issues during pregnancy, I felt that 
communication between different teams was non-

Service User, West Oxfordshire

Antenatal care
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Feedback from service users across the catchment area regarding antenatal care can be 

grouped into themes around continuity of care, choice of location, information and logistics 

JOURNEY| ANTENATALCARE| FEEDBACK

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Information

LocationContinuity of care

Logistics: travelling and 
finding parking 

happened and for my history. Then you 

something? Will this have affected my 

Service User, Banbury

Antenatal care
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Feedback from service users across the catchment area regarding antenatal care can be 

grouped into themes around continuity of care, choice of location, information and logistics 

JOURNEY| ANTENATALCARE| FEEDBACK

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Information

LocationContinuity of care

Logistics: travelling and 
finding parking 

I was often sent to the JR for these and 
then they would say "you could have 
had this done at the Horton." That was 
frustrating as I was taking a whole day 
off work for appointments. Why can't 
more routine appointments be pushed 

Service User, Banbury

Antenatal care
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Feedback from service users across the catchment area regarding antenatal care can be 

grouped into themes around continuity of care, choice of location, information and logistics 

JOURNEY| ANTENATALCARE| FEEDBACK

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Information

LocationContinuity of care

Logistics: travelling and 
finding parking 

stressful trying to get parked and it takes 

Service User, West Oxfordshire

Antenatal care
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During Labour & Birth, service users rate cleanliness and healthcare staff competence very 

highly but give lower overall scores to parking, continuity of care and staff availability 

JOURNEY| LABOUR& BIRTH| RATINGS

Source: Pragma Maternity Services Online Survey March 2019 
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Q. Thinking about your experience of labour and birth, please rate each of the following
Base: All service users (1,013)

Labour & Birth

The net score shown at the top of the bars in black text is calculated by subtracting sum of poor and very poor from sum of good and 

excellent 

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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% of service users byarea

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-
ptonshire

(321) (191) (163) (148) (118) (63)

27% 25% 20% 26% 27% 29%

24% 14% 18% 7% 14% 22%

18% 18% 13% 16% 14% 22%

20% 4% 6% 4% 11% 19%

12% 3% 11% 5% 7% 5%

4% 1% 2% 0% 1% 6%

7% 4% 5% 7% 7% 11%

42% 52% 53% 58% 51% 43%

Q. Did any of the following apply to you and your most recent experience of 
giving birth? Multiple choice 
Base: All service users (1,013)
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None of the above

Birth partner unable to be at the birth

%

Transport difficulties

Shortage of healthcare staff

Parking difficulties on arrival

Shortage of beds

Difficulties in arranging childcare

Other

Half of service users identified at least one negative aspect of their labour, with a shortage of 

staff and parking difficulties most cited

JOURNEY| LABOUR& BIRTH| SPECIFICINCIDENTS

Source: Pragma Maternity Services Online Survey March 2019 

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Service users 
could select 
multiple 
answers so 
numbers will 
not sum to 
100%
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Feedback from service users across the catchment area regarding labour and birth can be 

grouped into themes around staff availability, continuity of care, feeling safe and logistics 

JOURNEY| LABOUR& BIRTH

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Staff availability / 
burden on JR

Feeling safe and 
listened to

Continuity of care

Logistics: travelling and 
finding parking
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Feedback from service users across the catchment area regarding labour and birth can be 

grouped into themes around staff availability, continuity of care, feeling safe and logistics 

JOURNEY| LABOUR& BIRTH

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Feeling safe and 
listened to

Continuity of care

Logistics: travelling and 
finding parking

made it in the wheelchair before giving 

Service User, Oxford City 

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding labour and birth can be 

grouped into themes around staff availability, continuity of care, feeling safe and logistics 

JOURNEY| LABOUR& BIRTH

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Feeling safe and 
listened to

Continuity of care

Logistics: travelling and 
finding parking

I went into labour during rush hour. I 
was worried we wouldn't get to 
hospital. Then. the midwife didn't seem 
to have anyone to hand over to at end 
of her shift to continue my care so she 

Service User, West Oxfordshire

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding labour and birth can be 

grouped into themes around staff availability, continuity of care, feeling safe and logistics 

JOURNEY| LABOUR& BIRTH

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Feeling safe and 
listened to

Continuity of care

Logistics: travelling and 
finding parking

minutes apart, and had to walk myself 
into the hospital while my partner 

Service User, West Oxfordshire

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding labour and birth can be 

grouped into themes around staff availability, continuity of care, feeling safe and logistics 

JOURNEY| LABOUR& BIRTH

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Feeling safe and 
listened to

Continuity of care

Logistics: travelling and 
finding parking

and difficulties convincing staff that I 
was in labour and about to push the 

Service User, Vale of White Horse

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Postnatally, cleanliness and hygiene was highly rated, but service users were least satisfied 

with the continuity of care and emotional support received 

JOURNEY| POSTNATALCARE| RATINGS

Source: Pragma Maternity Services Online Survey March 2019 
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Q. Thinking about your experience and the care you received after giving birth, please rate each of the following 
Base: All service users (1,013)

Postnatal care

The net score  shown at the top of the bars in black text is calculated by subtracting sum of poor and very poor from sum of good and 

excellent 

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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When asked about their postnatal experiences, residents of all council areas disagreed that it 

was easy for visitors to park and for other children to visit. Cherwell and South 

Northamptonshire residents reported significantly less satisfaction with ease of visitor travel

JOURNEY| POSTNATALCARE| RATINGS

Source: Pragma Maternity Services Online Survey March 2019 
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I felt informed and involved
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I was treated with respect and dignity
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I had confidence and trust in the staff caring for me

I was given enough information and explanation

My partner and family were able
to be with me as much as I wanted

Healthcare staff were with me enough
to stop me feeling worried

I was confident that all healthcare staff treating
me knew about my medical history

My other children were able to come 
and visit me if I wanted them to

It was easy for people to park to visit me

%

Q. Thinking about your experience and the care you received after giving birth, 
please indicate the extent to which you agree with each of these statements on a 
scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree. % strongly 
agree + agree
Base: All service users (1,013)

% of service users selecting strongly agree + agree byarea

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-
ptonshire

(321) (191) (163) (148) (118) (63)

76% 74% 73% 79% 74% 77%

69% 70% 73% 77% 75% 75%

63% 66% 62% 77% 66% 55%

59% 58% 62% 65% 58% 63%

57% 64% 59% 63% 52% 57%

59% 59% 55% 60% 64% 67%

57% 57% 58% 62% 57% 61%

32% 58% 48% 54% 41% 27%

26% 34% 31% 25% 24% 23%

21% 19% 26% 18% 20% 18%

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding postnatal care can be 

grouped into themes around staff availability, continuity of care, partners staying overnight 

and logistics

JOURNEY| POSTNATALCARE

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Staff availability / 
burden on JR

Partner staying 
overnight

Continuity of care

Logistics: travelling and 
finding parking 
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Feedback from service users across the catchment area regarding postnatal care can be 

grouped into themes around staff availability, continuity of care, partners staying overnight 

and logistics

JOURNEY| POSTNATALCARE

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Partner staying 
overnight

Continuity of care

Logistics: travelling and 
finding parking 

expertise in the theatre at the JR, I 

Service User, Banbury

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding postnatal care can be 

grouped into themes around staff availability, continuity of care, partners staying overnight 

and logistics

JOURNEY| POSTNATALCARE

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Partner staying 
overnight

Continuity of care

Logistics: travelling and 
finding parking 

they are asking the same questions over 

Service User, Banbury

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding postnatal care can be 

grouped into themes around staff availability, continuity of care, partners staying overnight 

and logistics

JOURNEY| POSTNATALCARE

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Partner staying 
overnight

Continuity of care

Logistics: travelling and 
finding parking 

the JR as I was about actually giving birth 

Service User, Wantage

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Feedback from service users across the catchment area regarding postnatal care can be 

grouped into themes around staff availability, continuity of care, partners staying overnight 

and logistics

JOURNEY| POSTNATALCARE

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Staff availability / 
burden on JR

Partner staying 
overnight

Continuity of care

Logistics: travelling and 
finding parking 

partner and poorly baby just a few hours 
after she was born. I couldn't return until 

Partner of Service User, Cherwell

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Stress and anxiety impact birth experience, can stall labour and change outcomes, and can 

cause lasting emotional damage. Anxiety levels increase significantly during the labour and 

birth periods

JOURNEY| ANXIETYLEVELS

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019
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Q. Please indicate on the scale how you felt at each stage of your pregnancy and birth where 1 is anxious and 5 is confident / relaxed.
Base: All service users (1,013)
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Service User, Wantage

Reflections

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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On reflection, 79% of service users would have chosen the same place to give birth. Cherwell 

residents are least likely choose the same place to give birth 

JOURNEY| REFLECTIONSONPLACEOF BIRTH

Source: Pragma Maternity Services Online Survey March 2019 

Reflections

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

79

-21

-40

-30

-20

-10

0

10

20

30

40

50

60

70

80

90

Yes

%

Overall

No

Q. Reflecting on your experience, would you have chosen the same place to give birth?
Base: All service users (1,013)
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In 2016, Better Births, a National Maternity Review was published and outlined priorities for maternity services in 

the UK

IMPACT& IMPROVEMENTS| BETTERBIRTHSCONTEXT

Source: Better Births 2016 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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The improvements suggested by service users also feature many of the priorities outlined in 

Better Births 

IMPACT& IMPROVEMENTS| IMPROVEMENTS

Source: Pragma Maternity Services Online Survey March 2019 
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Q. How could your overall experience have been improved? Please select up to 3 reasons 
Base: All service users (1,013)

Reflections

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

42 | 68

14th June 2019



These priorities also match the improvements suggested in the focus groups and interviews

IMPACT& IMPROVEMENTS| QUALITATIVEIMPROVEMENTS

Source: Pragma Maternity Services Online Survey March 2019 , Pragma 

Qualitative Research April 2019

Better continuity of 
care

Feeling safer, more 
supported and with 
more available staff

would have helped massively. My wife was kept in hospital initially because her heart rate was so erratic, I think it was the

Partner of Service User, Banbury

aware of what's going on. I was in hospital for 3 days before I saw a consultant. That makes a difference as a patient, you want

Service User, Banbury

Service User, Wantage

Reflections

Partner allowed to stay 

after the birth

out our 

Service User, Wantage

Service User, Cherwell

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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