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Disclaimer

This report was commissioned by Oxfordshire CCG to gather feedback on maternity services

Any observations, analyses, comments, conclusions and recommendations are those of the authors, and are made in good faith 

based on information reported to us and the information we had access to. We cannot, however, give any warranties or 

guarantees as to the accuracy or appropriateness of the content thereof, and the information in this report.

Any strategic, operational, financial, investment or other decisions that Oxfordshire CCG or other third parties may make as a 

consequence of having access to this information are made entirely at the risk of those individuals or organisations making 

those decisions, and Pragma Consulting Limited cannot be held liable for any losses, costs, expenses or damages, direct or 

indirect, that may be sustained in the course of making, or as a result of making, such decisions.
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The survey asked women about their experiences of using maternity services at each stage of the journey 

through pregnancy and birth 

JOURNEY | INTRODUCTION

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Decision-making Antenatal care Labour & Birth Postnatal care Reflections
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Postcode analysis allowed us to group service users based on their peak drivetime from any obstetric service. We 

POSTCODE ANALYSIS

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

• Based upon the first part of each service user postcode, we calculated peak drive times (from a 
central point of the postcode area) from any obstetric service (Warwick, Northampton, Oxford, 
Reading and Swindon)

• We then grouped all postcodes into:

1.
Those that are less than 30 minutes drive from an obstetric service (indicatively, those falling within the 
blue circles on the map). 461 (45%) of all service users in the survey fell into this category 

Those more than 30 minutes drive from obstetric services (indicatively, those not covered by the blue 
circles on the map). 574 (55%) of all service users in the survey fell into this category 

These groupings have been used as breaks for certain tables in this report 

Blue drivetime circles on 
the map above are 
indicative only, distances 
were calculated exactly 
based on peak traffic 
hours as per this red 
shape from the JR, Oxford 
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Postcode areas of respondents

RESPONDENT POSTCODE DISTRIBUTION

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Postcode area 
% of survey 

respondents 

CV35 0.2%

CV36 0.4%

CV37 0.1%

CV47 0.1%

HP1 0.1%

HP17 0.1%

HP18 0.1%

MK18 0.1%

NN11 0.9%

NN13 4.7%

OX1 2.2%

OX10 4.4%

OX11 8.0%

Postcode area 
% of survey 

respondents 

OX29 2.9%

OX3 8.2%

OX33 1.2%

OX4 9.1%

OX44 1.0%

OX49 0.5%

OX5 2.4%

OX7 2.0%

OX9 1.5%

RG9 1.0%

SN6 0.1%

SN7 1.9%

Postcode area 
% of survey 

respondents 

OX12 3.6%

OX13 0.9%

OX14 6.4%

OX15 2.7%

OX16 11.0%

OX17 2.9%

OX18 3.2%

OX2 5.8%

OX20 0.4%

OX25 1.3%

OX26 3.9%

OX27 0.5%

OX28 4.3%
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Birth experience

Service users describe their experience with words that are broadly positive although some more negative words 

such as stressful, inconsistent and understaffed are also frequently mentioned

BIRTH EXPERIENCE

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Q. Overall, what 3 words would you use to describe your experience of the maternity services during this recent pregnancy and birth?
Base: All service users (1,013)

The size of the words is determined by the number of 
times the words were mentioned
Words of similar root e.g. caring, care are grouped  
and shown as one root word
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Birth experience

Service users experience varying levels of complexity in terms of types of deliveries and complications

BIRTH EXPERIENCE

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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More than 3 days spent in hospital after giving birth

More than 3 days spent as inpatient in hospital during pregnancy

0.3

In hospital / birth place less than 12 hours after birth

Baby kept in hospital for more than 3 days

Mental health issues during pregnancy or after giving birth

Returned to hospital for a night or more after giving birth

Gave birth at home

I would prefer to share my experience via an in-depth interview

Baby died before I gave birth

24 service users selected an option here that they would not feel comfortable filling out the survey but would be 
willing to share their experiences via an in-depth interview 

Q. Please indicate if any of the following apply to your recent experience of pregnancy. Multiple choice

Base: All service users (1,013)
Q. What type of delivery did you have?
Base: All service users (1,013)
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Anxiety levels throughout journey

Anxiety levels increase significantly during the labour and birth periods

JOURNEY | ANXIETY LEVELS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. Please indicate on the scale how you felt at each stage of your pregnancy and birth where 1 is anxious and 5 is confident / relaxed.
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Anxiety levels throughout journey

Cherwell and South Northamptonshire service users are more anxious when deciding where to give birth 

JOURNEY | ANXIETY LEVELS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. Please indicate on the scale how you felt at each stage of your pregnancy and birth where 1 is anxious and 5 is confident / relaxed. 
Base: Cherwell (321), Oxford City (191), South Oxfordshire (163), Vale of White Horse (148), West Oxfordshire (118), South Northamptonshire (63)
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Awareness of units

Service users were asked to select which places in the catchment area they were aware of to 

give birth 

DECISION MAKING | PLACES | AWARENESS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Decision-making

Q. Below is a list of places where women who live in this area may give birth, please select those that you are aware of.
Base: All service users (1,013)
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Consideration of units

The majority of service users consider the JR when deciding where to give birth

DECISION MAKING | PLACES | CONSIDERATION

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. Below is a list of places where women who live in this area may give birth, please select those that you considered as a p lace to give birth.
Base: All service users (1,013)
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Preferred choice of units

31% of service users would have preferred Oxford Spires at the JR, 25% the Obstetric Unit at 

the JR and 15% would have preferred the Horton

DECISION MAKING | PLACES | PREFERENCE

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Base: All service users (1,013)

Decision-making
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Unit registration 

22% of service users registered at Oxford Spires, 36% at the Obstetric Unit at the JR and 7% at 

the Horton

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

DECISION MAKING | PLACES | REGISTERED
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Decision-making
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Unit usage

66% of service users actually gave birth at the Obstetric Unit at the JR

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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DECISION MAKING | PLACES | ACTUAL
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Unit usage

More service users would have preferred to give birth at both Oxford Spires and the Horton 

than end up delivering there, the converse is true of the Obstetric Unit at the JR

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Decision-making

at?

Base: All service users (1,013)

DECISION MAKING | PLACES | CONVERSION
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Unit usage 

The uptake of each option varies by council area

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Decision-making

Base: All service users (1,013)

DECISION MAKING | PLACES | ACTUAL

Resident in which council area

Total Cherwell Oxford City South Oxfordshire
Vale of White 

Horse West Oxfordshire
S. Northam-

ptonshire

(1,013) (321) (191) (163) (148) (118) (63)

Obstetric Unit, JR 66.1% 62.3% 73.4% 60.0% 68.7% 72.4% 56.8%

Oxford Spires Midwife Led Unit, JR 17.0% 13.4% 23.3% 12.8% 18.0% 19.3% 14.3%

Horton MLU, Banbury 5.5% 16.4% - - - - 26.7%

Wallingford Maternity and Birthing Centre 3.7% - - 19.3% 1.0% - -

Home birth 3.2% 2.8% 3.4% 3.0% 4.7% 3.7% 0.8%

Obstetric Unit, Warwick Hospital 1.5% 4.0% - - - - -

Wantage MLU 0.6% - - - 4.3% - -

Obstetric Unit, Royal Berkshire Hospital, Reading 0.5% - - 2.7% - - -

Cotswold Birth Centre, Chipping Norton 0.5% - - - - 3.9% -

Rushey Midwife Led Unit, Royal Berkshire Hospital 0.4% - - 2.2% - - -

White Horse Birth Centre, Great Western Hospital 0.4% - - - 2.7% - -

Obstetric Unit, Great Western Hospital 0.1% - - - 0.6% - -

Obstetric Unit, Northampton General Hospital 0.1% - - - - - 1.3%

Bluebell Birth Centre, Warwick Hospital 0.1% 0.2% - - - - -

Obstetric Unit, Stoke Mandeville Hospital - - - - - - -

Aylesbury Birth Centre, Stoke Mandeville Hospital - - - - - - -

Wycombe Birth Centre, Wycombe Hospital - - - - - - -

Barratt Birth Centre, Northampton General Hospital - - - - - - -

Other 0.1% 0.2% - - - - -

In transit 0.2% 0.6% - - - 0.8% -

Actual birth 
location 
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Changing location of unit

Service users who gave birth in a different location generally did so as a reaction to a medical 

event taking place during labour

DECISION MAKING | CHANGE IN LOCATION

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

2

25

71

2

0 10 20 30 40 50 60 70 80

%

Early in pregnancy

Late in pregnancy

During labour

42

29

9

9

3

2

1

4

0 10 20 30 40 50

%

Concerns about 
journey / getting there

Urgent / emergency transfer

Advised / required 
on medical grounds

Prefer not to say

Short labour / not enough 
time to get to birthplace

Preference for wider 
range of medical facilities

Birthplace full / 
closed to admissions

0

Recommendation from
family or friends

Got stuck in traffic

Other

0.4

Q. You selected different locations for where you 
registered to give birth and where you actually gave 
birth. At what point did this change of location take 
place?
Base: All service users who gave birth in a different 
location (254)

Q. Which of these reasons best describes why you 
changed location? 
Base: All service users who gave birth in a different 
location (254)

Decision-making

23.4% 
of service users (254) gave 

birth in a different 
location to where they 

were registered 

% of area service users to give 
birth in a different location 

Cherwell 29%

Oxford City 17%

South Oxfordshire 15%

Vale of White Horse 28%

West Oxfordshire 28%

S. Northamptonshire 32%
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Changing location of unit

Similarly, medical reasons were a key factor for those who would have preferred to give birth 

elsewhere

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

DECISION MAKING | CHANGE IN LOCATION
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Other

%

Concerns about level of medical provision

at preferred location

Advised / required on medical grounds

Concerns about journey time / distance

Q. You selected different locations for where you would have preferred to give birth and where you registered 
to give birth / actually gave birth. Which of these reasons best describes why that is?
Base: All service users who would have preferred to give birth elsewhere (249)

22.7% 
of service users (249) 

would have preferred to 
give birth in a different 

location to the one they 
were registered with

% of area service users who 
wanted to give birth elsewhere

Cherwell 31%

Oxford City 11%

South Oxfordshire 31%

Vale of White Horse 15%

West Oxfordshire 18%

S. Northamptonshire 39%

Decision-making
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Availability of services

Service users were broadly aware of what was offered at each location, although there are 

some examples of misunderstandings

DECISION MAKING | PLACES | PERCEIVED AVAILABILITY OF SERVICES

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Q. Which of the following services did you understand to be available at each location?
Base: Various; all service users considering location, see table

Decision-making

% stating that they understand a 
service to be available at a location 

Caesarean 
delivery

Forceps 
delivery

Ventouse
suction cup

Intravenous 
drip

Baby 
heartbeat 

monitoring
Epidural

Injection of 
painkillers

Gas and air
TENS 

machine
Water / 

birthing pool

Specialist 
treatment 

for newborns

Obstetric Unit, JR (720) 96% 95% 90% 92% 95% 98% 89% 97% 61% 62% 92%

Oxford Spires MLU, JR (561) 12% 21% 21% 20% 49% 17% 47% 97% 76% 95% 23%

Horton MLU (223) 4% 23% 16% 14% 56% 10% 40% 97% 71% 90% 5%

Home birth (109) 0% 6% 4% 2% 19% - 25% 80% 77% 80% 4%

Cotswold Birth Centre (105) 0% 9% 8% 7% 45% 0% 41% 96% 75% 95% 3%

Wallingford Maternity and 
Birthing Centre (104) 

0% 10% 11% 8% 32% 0% 35% 95% 83% 95% 2%

Obstetric Unit, Warwick 
Hospital (60) 

91% 91% 81% 90% 91% 91% 85% 91% 78% 77% 87%

Wantage Maternity Unit (41) 0% 9% 11% 4% 38% 0% 24% 92% 75% 91% 0%
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Choice factors: Access 

In comparison to the average, Cherwell residents are more attuned to ease of access to the 

centre

DECISION MAKING | ACCESS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Easy parking
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37

9

54 40

47 48

67

100%

100%

100%

Essential Not importantNice to have Did not consider

Q. Of the following list of things you may consider when choosing where to give 
birth, please indicate for each which you consider to be essential, nice to have, 
and not important. 
Base: All service users (1,013), Various by area (see table)

Decision-making

% of service users selecting essential by area

Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

72% 61% 48% 56% 60% 60%

62% 50% 47% 52% 58% 47%

62% 51% 35% 40% 37% 51%

12% 12% 7% 7% 8% 7%
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Choice factors: Facilities 

Gas and air, treatment for newborns and heartbeat monitoring are the most essential when 

choosing where to give birth 

DECISION MAKING | FACILITIES AND EQUIPMENT

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Essential Nice to have Did not considerNot important

Q. Of the following list of things you may consider when choosing where to give 
birth, please indicate for each which you consider to be essential, nice to have, 
and not important
Base: All service users (1,013)

Decision-making

% of service users selecting essential by area

Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

75% 70% 70% 76% 66% 80%

78% 77% 59% 68% 70% 72%

68% 62% 55% 57% 57% 62%

68% 61% 46% 49% 54% 70%

56% 56% 43% 49% 45% 64%

59% 52% 43% 50% 37% 46%

54% 56% 40% 46% 34% 48%

42% 39% 32% 29% 29% 36%

25% 22% 20% 22% 27% 17%

27% 23% 14% 20% 26% 14%

16% 15% 16% 17% 13% 18%

23 | 72

5 June 2019

D A T A  P A C K



Choice factors: Care

Experienced midwifes are the most influential care factor, with 95% of service users classing 

them as essential 

DECISION MAKING | CARE AND ENVIRONMENT

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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100%

Essential Nice to have Did not considerNot important

Q. Of the following list of things you may consider when choosing where to give 
birth, please indicate for each which you consider to be essential, nice to have, 
and not important
Base: All service users (1,013)

% of service users selecting essential by area

Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

94% 92% 99% 93% 97% 97%

73% 79% 60% 68% 66% 69%

52% 63% 57% 58% 54% 61%

30% 30% 24% 35% 38% 27%

27% 25% 25% 31% 31% 36%

8% 16% 11% 9% 13% 8%

Decision-making
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Deciding locations

The majority of service users chose where to give birth after 16 weeks of pregnancy, with a 

large percentage considering locations before 16 weeks

DECISION MAKING | PROCESS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

22

16

25

23

12

3

0 5 10 15 20 25 30

16-24 Weeks of pregnancy

%

Prior to pregnancy

0-8 Weeks of pregnancy

Later on in pregnancy

8-16 Weeks of pregnancy

24-32 Weeks of pregnancy

14

11

15

19

21

20

0 5 10 15 20 25 30

8-16 Weeks of pregnancy

Prior to pregnancy

0-8 Weeks of pregnancy

%

16-24 Weeks of pregnancy

24-32 Weeks of pregnancy

Later on in pregnancy

Q. At what stage of your pregnancy did you first consider where to give birth?
Base: All service users (1,013) Base: All service users (1,013)

Decision-making
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Deciding locations

Distance to the unit is very important to service users, as is reliability and ease of the journey. 

Having doctors and medical facilities on site is also important 

DECISION MAKING | KEY DECISION FACTORS | TRAVEL / FACILITIES AND EQUIPMENT

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. How important were each of the following, to you personally, in deciding 
where to give birth? Please rate each on a scale where 5 is very important
Base: All service users (1,013)

Q. How important were each of the following, to you personally, in deciding 
where to give birth? Please rate each on a scale where 5 is very important 
Base: All service users (1,013)

Very unimportant ImportantUnimportant Very important

Decision-making

Travel Factors Facilities & Equipment Factors

The net score shown at the top of the bars in 

black text is calculated by subtracting sum of 

very unimportant and unimportant from the 

sum of important and very important 
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Deciding locations

Comfortable surroundings and one-to-one care is very important to service users, with the 

majority of service users classing this as important

DECISION MAKING | KEY DECISION FACTORS | CARE AND ENVIRONMENT / RESEARCH

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. How important were each of the following, to you personally, in deciding 
where to give birth? Please rate each on a scale where 5 is very important 
Base: All service users (1,013)

Q. How important were each of the following, to you personally, in deciding 
where to give birth? Please rate each on a scale where 5 is very important 
Base: All service users (1,013)
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Net importance (very important + important not important + not at all important)

Total Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West 

Oxfordshire
S. Northam-

ptonshire

(1,013) (321) (191) (163) (148) (118) (63)

T
ra

ve
l F

a
ct

o
rs

Distance from my home 73%

Reliability of journey time (taking into account traffic etc) 65%

Ease of getting there from my house 63%

Availability/ ease of parking 50%

Cost of travel from my house -49%

Cost of parking -36%

Fa
ci

lit
ie

s 
&

 E
q

u
ip

m
en

t 
Fa

ct
o

rs

Doctors / consultants on site 68%

Medical facilities on site, e.g. operating theatre, special care unit 64%

Birthing facilities available e.g. birthing pool 47%

Specific medical requirements 42%

Opportunity for partner to stay overnight 31%

Pain relief options e.g. epidural 31%

Birthing equipment available i.e. bars, mats, beanbags 26%

Deciding locations 

DECISION MAKING | KEY DECISION FACTORS BY REGION

Source: Pragma Maternity Services Online Survey March 2019 

Decision-making

Q. How important were each of the following, to you personally, in deciding where to give birth? Please rate each on a scale where 5 is very important
Base: All service users (1,013)

79% 74% 65% 67% 76% 78%

78% 59% 54% 56% 73% 75%

76% 60% 51% 58% 68% 67%

69% 29% 42% 50% 60% 54%

-22% -59% -65% -67% -40% -43%

-14% -42% -54% -54% -25% -32%

67% 81% 55% 66% 63% 71%

65% 74% 46% 67% 66% 63%

51% 36% 48% 47% 64% 33%

45% 47% 39% 30% 38% 50%

35% 37% 17% 38% 32% 13%

34% 42% 18% 36% 24% 20%

30% 27% 15% 27% 35% 10%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. How important were each of the following, to you personally, in deciding where to give birth? Please rate each on a scale where 5 is very important
Base: All service users (1,013)

Deciding locations 

en-suite rooms

DECISION MAKING | KEY DECISION FACTORS BY REGION

Source: Pragma Maternity Services Online Survey March 2019 

Net importance (very important + important not important + not at all important)

Total Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West 

Oxfordshire
S. Northam-

ptonshire

(1,013) (321) (191) (163) (148) (118) (63)

C
a

re
 a

n
d

 E
n

vi
ro

n
m

en
t 

Fa
ct

o
rs

Comfortable surroundings / environment 81%

One-to-one care from midwives 80%

Private room 48%

Visiting hours 23%

En-suite room 4%

R
es

ea
rc

h
 F

a
ct

o
rs

Advice from GP / healthcare professional 52%

My own past experience 36%

Recommendation from family and friends 19%

Option to visit beforehand 11%

Published information 10%

Decision-making

84% 74% 80% 79% 89% 84%

82% 74% 85% 78% 88% 70%

39% 48% 55% 47% 65% 47%

31% 18% 13% 21% 36% 26%

-12% 10% 7% 1% 27% 0%

57% 48% 52% 46% 59% 51%

27% 40% 42% 34% 37% 31%

26% 24% 10% 20% 11% 27%

14% 6% 11% 9% 11% 18%

14% 18% 2% 0% 14% 4%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Deciding locations

When asked to prioritise all factors, having doctors and medical facilities on site are most 

important to service users when deciding where to give birth

DECISION MAKING | KEY DECISION FACTORS

Source: Pragma Maternity Services Online Survey March 2019 Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Q. And from this list, what were the top three most important things to you in making your decision?
Base: All service users (1,013)

Decision-making

All service 
users Cherwell

First time 
mother

Given birth 
before

Near 
obstetric 
services

Far from 
obstetric 
services

(1,013) (321) (523) (490) (461) (574)

Doctors / consultants on site 48% 42% 48% 47% 52% 44%

Medical facilities on site 44% 44% 45% 43% 45% 43%

One-to-one care from midwives 34% 30% 35% 33% 33% 35%

Birthing facilities available 25% 26% 31% 19% 26% 24%

Comfortable surroundings / environment 22% 20% 23% 21% 19% 24%

Distance from my home 20% 28% 17% 22% 20% 19%

Pain relief options e.g. epidural 20% 18% 23% 17% 24% 16%

My own past experience 16% 10% 1% 32% 15% 17%

Specific medical requirements 12% 10% 12% 13% 13% 12%

Advice from GP / healthcare professional 12% 12% 10% 14% 10% 14%

Private room 9% 5% 14% 5% 11% 8%

Ease of getting there from my house 9% 14% 7% 10% 7% 10%

Opportunity for partner to stay overnight 8% 7% 11% 6% 8% 9%

Reliability of journey time 7% 14% 7% 7% 5% 9%

Availability/ ease of parking 2% 5% 2% 2% 2% 2%

Birthing equipment available 2% 1% 2% 2% 2% 1%

Recommendation from family and friends 2% 1% 2% 1% 3% 1%

Option to visit beforehand 2% 1% 2% 1% - 3%

En-suite room 1% 0.4% 2% 1% 1% 1%

Published information 1% 0.2% 2% 1% 1% 1%

Visiting hours 1% 2% 1% 1% 1% 1%

Cost of travel from my house 1% 2% 0.3% 1% - 1%

Cost of parking 0.4% 1% - 1% - 1%
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Sources of information

Healthcare staff are the main source of information when deciding where to give birth

DECISION MAKING | SOURCES

Source: Pragma Maternity Services Online Survey March 2019 
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Q. Which of the following information sources did you use when making your decision about where to give birth? Multiple choice
Base: All service users (1,013)

Decision-making

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Satisfaction

At a general level, those living further from obstetric services have lower levels of satisfaction 

with the choice available to them. By area, dissatisfaction is most profound for Cherwell and 

South Northamptonshire, indicating impact of the Horton downgrade on service perceptions

DECISION MAKING | SATISFACTION

Source: Pragma Maternity Services Online Survey March 2019 Notes: The net score is calculated by subtracting net unimportance (very 

unimportant + unimportant) from net importance (important + very 

important) 
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%

41
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to where I gave birth

48
Support received in 

choosing where to give birth

68
On reflection, the choice made 

on where to give birth

Not satisfied Satisfied

Q. How satisfied were you with the following factors? Please rate on a 1 -5 scale, 
with 5 being highly satisfied
Base: All service users (1,013)

Net score (sum of highly satisfied + satisfied minus very dissatisfied + dissatisfied)

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-

ptonshire
Near 

obstetrics
Far from 

obstetrics

(321) (191) (163) (148) (118) (63) (461) (574)

12% 54% 45% 62% 60% -2% 49% 35%

30% 52% 47% 63% 64% 36% 53% 45%

48% 75% 71% 82% 68% 64% 72% 64%

Decision-making

Net score 
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Services and facilities

95% of service users had an hospital scan appointment, while 91% had an appointment with 

the midwife at their GP surgery 

ANTENATAL CARE | FACILITIES USED | SERVICE

Source: Pragma Maternity Services Online Survey March 2019 
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8 7

Q. Which of the following services and medical facilities did you use or experience during your most recent pregnancy? Multip le choice
Base: All service users (1,013)

Complex

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Cherwell residents only (321) 

Q. For each of the services you selected in the previous question, please select where you went 
for these appointments from the drop down lists
Base: All service users who used service / facility

Services locations 

The Horton is used for many antenatal appointments, especially by Cherwell residents

ANTENATAL CARE | FACILITIES USED | LOCATION

Source: Pragma Maternity Services Online Survey March 2019 
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Antenatal care
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31.9% 34.1% 45.9%
60.2% 63.3%

0%

50%

100%

Hospital scan 

appointment

8.1%

Hospital blood test Appointment with 

an Obstetrican / 

Gynaecologist at 

a hospital

1.5% 1.0%

%

4.9%
3.6%2.7% 6.5% 9.1%0.0%

Emergency A&E visit

4.9%

Emergency Day 

Assessment 

Unit (DAU) visit

Hospital admission

7.6%
0.0%

8.0%0.0%

Induction

1.3%

Appointment with 

another consultant 

or doctor

11.7% 0.0%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Cherwell 
(Base: 321)

Antenatal ratings

Service users are most satisfied with the quality of care received and least satisfied with 

parking availability 

ANTENATAL CARE | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

Q. Thinking about your experience of antenatal care during your most recent pregnancy, please rate each of the following
Base: All service users (1,013)
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Antenatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

The net score  shown at the top of the bars in black text is 

calculated by subtracting sum of poor and very poor from 

the sum of good and excellent 
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% of service users selecting strongly agree + agree by area

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

79% 82% 80% 80% 85% 88%

74% 74% 78% 82% 85% 69%

72% 73% 71% 77% 74% 81%

70% 73% 71% 78% 78% 76%

67% 72% 64% 72% 68% 69%

Antenatal statement agreement

Service users across different council areas have similar quality of experience during antenatal 

care

ANTENATAL CARE | STATEMENTS

Source: Pragma Maternity Services Online Survey March 2019 

Q. Thinking about your experience of antenatal care during your most recent 
pregnancy, please indicate the extent to which you agree with each of these 
statements, % strongly agree + agree
Base: All service users (1,013)
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Antenatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Improvements to antenatal care 

To improve the antenatal experience, service users would like easier and cheaper parking 

and continuity of staff

ANTENATAL CARE | IMPROVEMENTS

Source: Pragma Maternity Services Online Survey March 2019 

Q. How could have your experience of antenatal care have been improved?
Base: All service users (1,013)
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More opportunities to contact someone if worried about something

More choice about where to have my appointments

More time at appointments

More information about pregnancy and birth e.g. leaflets / websites

Fewer appointments

%

Antenatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. Which of the following services and medical facilities did you use or experience during your most recent labour and birth?
Base: All service users (1,013)

Labour and birth services 

During labour and birth, 68% of service users used a hospital maternity unit and 35% used a 

midwife-led unit

LABOUR AND BIRTH | SERVICES AND MEDICAL FACILITIES

Source: Pragma Maternity Services Online Survey March 2019 
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35

3

71
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34
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29

22

22

22

14

5

5

0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80

Local anaesthetic (for stitches)

%

Caesarean delivery

Hospital maternity unit

General anaesthetic

Midwife-led unit / birthing centre

Midwives at home for homebirth

Foetal (baby) heartbeat monitoring

Gas and air

Epidural injection

Intravenous drip

Antibiotics administered

Ventouse / Forceps

Injection of pethidine or a similar painkiller

Ambulance

Labour & Birth

Sum to 105% due to 

transferred between 
locations

Location

Services

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Labour and birth travel 

The majority of service users are driven by someone else, with Cherwell having the longest 

travel time 

LABOUR AND BIRTH | TRAVEL

Source: Pragma Maternity Services Online Survey March 2019 

and includes all service users who did not have a home birth i.e.. also those 

that travelled in an ambulance

89
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Drove myself

%

Driven by someone else

In a taxi

Ambulance

Walked

Public transport (train, bus)

Q. How did you travel to where you gave birth? Q. Approximately how long did each stage of this journey take you? 
Base: All service users who did not have a home birth (979)

Council area
Average drive time 

(minutes)*

All councils 26.3

Cherwell 32.4

Oxford City 13.5

South Oxfordshire 26.7

Vale of White Horse 27.8

West Oxfordshire 31.0

South Northamptonshire 36.1

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Labour and birth change of location

47% of service users were moved during their labour, with wheelchair / trolley being the most 

common mode of transport

LABOUR AND BIRTH | TRANSFERS

Source: Pragma Maternity Services Online Survey March 2019 

53%

29%

12%

6%

Yes, I moved location within  the same
building and same  type of place to give birth

Yes, I moved location within the same building 
but to a different  type of place to give birth

100%

No, I did not move or get transferred

Yes, I moved location to a completely
different building or location

Q. Did you move location or get transferred during your labour?
Base: All service users (1,013)
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36
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Taxi

Wheelchair / trolley

%

Walk

Driven by someone else

Ambulance (called to site)

Ambulance (waiting on site)

Drove myself

Other / multiple

Q. What mode of transport was used for your transfer during labour? 
Base: All service users who transferred during labour (479)

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Service users could 
select multiple 
methods so 
numbers will not 
sum to 100%
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Q. During your labour, what type of pain relief did you use? Multiple choice
Base: All service users (1,013)

Use of pain relief

Gas and air is the most commonly used pain relief method. Those who are satisfied with their 

place of birth are more likely to use a water / birthing pool

LABOUR AND BIRTH | PAIN RELIEF

Source: Pragma Maternity Services Online Survey March 2019 
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25
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Epidural

Other

TENS machine

%

Gas and air

Injection of a painkiller

Natural methods

Water / birthing pool

I did not use pain relief

% used by satisfaction with place of birth

Satisfied Neutral Unsatisfied

(771) (133) (109)

70% 72% 70%

36% 35% 32%

31% 41% 41%

28% 11% 14%

16% 13% 18%

14% 14% 15%

7% 5% 7%

9% 6% 6%

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Q. For each aspect below please indicate if you consider each did or did not go according to your birth plan

Labour plans

The majority of labour and birthing aspects went according to plan. However the use of 

facilities and delivery type were most likely to not go according to plan 

LABOUR AND BIRTH | PLANS

Source: Pragma Maternity Services Online Survey March 2019 
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34

30

9

21

18

22

29
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31
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8

19

16
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12

22

39Use of birthing equipment i.e. bars, mats, beanbags

100%

Contact with my baby immediately after birth

Level of partner involvement

Journey to birthplace

Use of facilities e.g. birthing pool

Level of support from healthcare staff

Choice of preferred pain relief

Type of delivery

100%

100%

100%

100%

100%

100%

100%

Did go according to your birth plan Did not go according to your birth plan I did not have a plan

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Labour expectations 

Survey service users have mixed experiences during labour and birth 

LABOUR AND BIRTH | EXPECTATIONS

Source: Pragma Maternity Services Online Survey March 2019 

Q. And for each aspect below please indicate if you consider each was better / worse / same as you expected
Base: All service users (1,013)
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Contact with my baby immediately after birth
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Type of delivery
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4Level of partner involvement

15

Journey to birthplace

Use of facilities e.g. birthing pool

Use of birthing equipment i.e. bars, mats, beanbags
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100%

100%

100%
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5

100%
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36

Better than you expected Worse than you expectedSame as you expected

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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% of service users by area

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

27% 25% 20% 26% 27% 29%

24% 14% 18% 7% 14% 22%

18% 18% 13% 16% 14% 22%

20% 4% 6% 4% 11% 19%

12% 3% 11% 5% 7% 5%

4% 1% 2% 0% 1% 6%

7% 4% 5% 7% 7% 11%

42% 52% 53% 58% 51% 43%

Q. Did any of the following apply to you and your most recent experience of 
giving birth? Multiple choice 
Base: All service users (1,013)

25

17
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50
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Other

Parking difficulties on arrival

%

Birth partner unable to be at the birth

Difficulties in arranging childcare

Shortage of beds

Shortage of healthcare staff

Transport difficulties

None of the above

Labour incidents

Half of service users identified at least one incident during their labour, with a shortage of 

staff and parking difficulties occurring most often

LABOUR AND BIRTH | SPECIFIC INCIDENTS

Source: Pragma Maternity Services Online Survey March 2019 

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

Service users could 
select multiple 
answers so numbers 
will not sum to 100%
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-5
-6-5

-6
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59
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-16

Labour ratings

Service users rate cleanliness and healthcare staff competence very highly but give lower 

overall scores to parking, continuity of care and staff availability 

LABOUR AND BIRTH | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

Very Poor ExcellentPoor Good

Q. Thinking about your experience of labour and birth, please rate each of the following
Base: All service users (1,013)

Labour & Birth

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

The net score shown at the top of the bars in black text is calculated by subtracting sum of poor and very poor from sum of good and excellent 
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Labour ratings

Cherwell residents score most elements of their labour and birth experience lower than other 

council areas

LABOUR AND BIRTH | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

Q. Thinking about your experience of labour and birth, please rate each of the following
Base: All service users (1,013)

Labour & Birth

Net score (calculated by subtracting sum of poor and very poor from sum of good and excellent)

Total Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West Oxfordshire

S. Northam-
ptonshire

(1,013) (321) (191) (163) (148) (118) (63)

Cleanliness / hygiene 77%

Healthcare staff competence 72%

Equipment and services available 59%

Comfortable environment 56%

Pain relief offered 55%

Journey time to birthplace 50%

Healthcare staff availability 40%

Continuity of care 38%

Parking availability 19%

Parking cost -16%

70% 82% 77% 78% 75% 89%

64% 69% 72% 84% 78% 76%

52% 60% 63% 68% 53% 61%

44% 60% 55% 59% 59% 75%

50% 57% 53% 55% 54% 61%

17% 81% 55% 66% 46% 10%

40% 42% 42% 46% 33% 23%

34% 37% 33% 44% 39% 42%

8% 14% 18% 33% 26% 19%

-26% -15% -1% -21% -11% -11%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Labour statements 

Service users rate the involvement of their birthing partner and respect shown to them highly

LABOUR AND BIRTH | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

Notes: 1. Only asked to those service users who were transferred (479)
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63
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I was involved enough in decisions about my care

%
My birthing partner was able to

be involved as much as they wanted

Healthcare staff were with me
enough to stop me feeling worried

I was treated with respect and dignity

It was possible to get help from
a member of staff within a reasonable time

I had confidence and trust in the staff caring for me

I was confident that all healthcare staff 
treating me knew about my medical history

The transfer between where I started
labour and where I gave birth was well-managed1

If I raised any concerns, I was taken seriously

Q. Thinking about your experience of during labour and birth, please indicate the 
extent to which you agree with each of these statements. % strongly agree + agree
Base: All service users (1,013)

Labour & Birth

% of service users selecting strongly agree + agree by area

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

82% 92% 81% 89% 85% 85%

80% 80% 80% 88% 81% 84%

79% 76% 81% 84% 80% 80%

66% 72% 74% 79% 77% 72%

68% 73% 75% 72% 69% 64%

65% 71% 70% 66% 68% 71%

62% 70% 66% 66% 67% 63%

61% 64% 61% 63% 67% 52%

59% 60% 60% 62% 59% 61%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Postnatal service usage

After birth, the most used services were home visits from the midwife and appointments with 

the GP

POSTNATAL CARE | SERVICES AND MEDICAL FACILITIES

Source: Pragma Maternity Services Online Survey March 2019 

Postnatal care
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Appointment with GP / family doctor

Home visit from midwife

None of these

Extended hospital stay (baby including SCBU / NICU)

Hospital appointment for baby

Extended hospital stay (mother)

Appointment with midwife at other GP surgery or clinic

Appointment with midwife at my GP surgery

Hospital appointment for mother

Ambulance

%

Q. Which of the following services and medical facilities did you use after your most recent birth? Please think about both i mmediately after giving birth and in the few 
weeks afterwards 
Base: All service users (1,013)

More complex services and facilities 

Less complex / more routine services and facilities 

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Postnatal ratings 

Service users rated cleanliness and hygiene highly in postnatal care, but were least satisfied 

with the continuity of care and emotional support received 

POSTNATAL CARE | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

31 28 24 27 24 22 20
25

19 21 20

50

40
41 38

37
32 39 32

36 33
27

-7 -8 -9 -9 -7 -11 -11 -11 -13 -13
-7 -8 -9 -8 -7

-11 -12 -13 -12 -14

-30

-20

-10

0

10

20

30

40

50

60

70

80

90

100

Advice on 

caring for 

myself

Staff 

availability

35

Feeling 

comfortable

-3

Pain relief

%

-5

Cleanliness 

/ hygiene

Staff 

attentiveness

Advice on 

caring for 

my baby

Feeding 

support

Efficiency of 
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support
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of care

74

55
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40
36
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Q. Thinking about your experience and the care you received after giving birth, please rate each of the following 
Base: All service users (1,013)

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

The net score  shown at the top of the bars in black text is calculated by subtracting sum of poor and very poor from the sum of good and excellent 
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Postnatal ratings 

Service users in Cherwell and South Oxfordshire rate their experience worse on most factors 

than other council areas

POSTNATAL CARE | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

Q. Thinking about your experience and the care you received after giving birth, please rate each of the following 
Base: All service users (1,013)

Postnatal care

Net score (calculated by subtracting sum of poor and very poor from sum of good and excellent)

Total Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West Oxfordshire

S. Northam-
ptonshire

(1,013) (321) (191) (163) (148) (118) (63)

Cleanliness / hygiene 74%

Feeling comfortable 55%

Advice on caring for my baby 49%

Staff attentiveness 47%

Advice on caring for myself 44%

Pain relief 39%

Feeding support 36%

Staff availability 35%

Efficiency of discharge 31%

Emotional support 30%

Continuity of care 20%

66% 74% 77% 76% 78% 78%

52% 52% 53% 64% 51% 60%

45% 51% 46% 55% 47% 61%

42% 48% 43% 53% 47% 56%

41% 40% 44% 48% 50% 53%

42% 40% 32% 42% 38% 43%

33% 37% 31% 41% 37% 43%

31% 35% 26% 44% 38% 40%

31% 40% 20% 25% 30% 38%

32% 32% 17% 32% 32% 37%

17% 13% 12% 27% 28% 38%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Postnatal statements 

Cherwell and S. Northamptonshire residents showed a significant difference to all service users 

when asked about ease of visitor travel

POSTNATAL CARE | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 
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I felt informed and involved
in decisions about my care

I was treated with respect and dignity
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I had confidence and trust in the staff caring for me

I was given enough information and explanation

My partner and family were able
to be with me as much as I wanted

Healthcare staff were with me enough
to stop me feeling worried

I was confident that all healthcare staff treating
me knew about my medical history

My other children were able to come 
and visit me if I wanted them to

It was easy for people to park to visit me

%

Q. Thinking about your experience and the care you received after giving birth, 
please indicate the extent to which you agree with each of these statements on a 
scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree. % strongly 
agree + agree
Base: All service users (1,013)

% of service users selecting strongly agree + agree by area

Cherwell Oxford City
South 

Oxfordshire
Vale of 

White Horse
West 

Oxfordshire
S. Northam-

ptonshire

(321) (191) (163) (148) (118) (63)

76% 74% 73% 79% 74% 77%

69% 70% 73% 77% 75% 75%

63% 66% 62% 77% 66% 55%

59% 58% 62% 65% 58% 63%

57% 64% 59% 63% 52% 57%

59% 59% 55% 60% 64% 67%

57% 57% 58% 62% 57% 61%

32% 58% 48% 54% 41% 27%

26% 34% 31% 25% 24% 23%

21% 19% 26% 18% 20% 18%

Postnatal care

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

51 | 72

5 June 2019

D A T A  P A C K



Overall improvements 

To improve their overall experience, service users would most like the option for their partner 

to stay and more available staff 

REFLECTIONS | IMPROVEMENTS

Source: Pragma Maternity Services Online Survey March 2019 
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%

More available staff

Easier travel

Option for my partner to stay with me after the birth

More consistency in healthcare staff (seeing the same people)

Easier / cheaper car parking

Better emotional support

Feeling more involved and communicated with about my care

More involvement in decisions about my care

Better sharing of medical records

More choice about where to give birth

More opportunities to contact someone if worried about something

Better quality facilities

More information about pregnancy and birth e.g. leaflets / websites

Q. How could your overall experience have been improved? Please select up to 3 reasons 
Base: All service users (1,013)

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Overall improvements 

Cherwell and South Northamptonshire residents are more likely to want facilities nearer their 

home

REFLECTIONS | IMPROVEMENTS

Source: Pragma Maternity Services Online Survey March 2019 

Reflections

Q. How could your overall experience have been improved? Please select up to 3 reasons 
Base: Various by area (see table)

% selecting each improvement in their top 3 by area

Total Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West 

Oxfordshire
S. Northam-

ptonshire

(1,013) (321) (191) (163) (148) (118) (63)

Option for my partner to stay with me after the birth 31% 29% 30% 32% 31% 34% 27%

More available staff 30% 24% 36% 28% 31% 34% 26%

More consistency in healthcare staff 25% 20% 37% 26% 21% 18% 18%

Easier / cheaper car parking 24% 23% 17% 25% 33% 31% 17%

Facilities nearer my home to reduce travelling time 17% 45% 0% 5% 7% 9% 49%

Better emotional support 14% 14% 14% 14% 15% 14% 10%

Feeling more involved and communicated with about my care 11% 9% 11% 16% 9% 10% 9%

More involvement in decisions about my care 11% 10% 14% 11% 8% 8% 14%

Better sharing of medical records 7% 6% 9% 7% 7% 7% 5%

Easier travel 7% 13% 1% 3% 9% 7% 16%

More choice about where to give birth 6% 13% 2% 3% 1% 3% 25%

More opportunities to contact someone if worried about something 6% 5% 9% 6% 6% 4% 6%

Better quality facilities 6% 8% 6% 6% 4% 8% 0%

More choice of type of place to give birth 3% 7% 1% 1% 0% 6% 7%

More information about pregnancy and birth e.g. leaflets / websites 1% 1% 1% 0% 1% 0% 0%

I wouldn't have improved anything about my experience 15% 9% 18% 24% 14% 9% 15%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Place of birth

On reflection, 79% of service users would have chosen the same place to give birth. Cherwell 

residents are least likely choose the same place to give birth 

REFLECTIONS | PLACE OF BIRTH

Source: Pragma Maternity Services Online Survey March 2019 

Q. Reflecting on your experience, would you have chosen the same place to give birth?
Base: All service users (1,013)

Reflections

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Place of birth

The majority of those service users that would not have chosen the same place to give birth 

actually gave birth at the JR Obstetric Unit

REFLECTIONS | PLACE OF BIRTH

Source: Pragma Maternity Services Online Survey March 2019 
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Q. Below is a list of places where women who live in this area may give birth. Please select the one 
that you actually gave birth at 
Base: All those who said they would not chose the same place to give birth (227) 

Q. Reflecting on your experience, would you have chosen the same place to give birth?
Base: All service users (1,013)

Reflections
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%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Ideal location

IMPACT & IMPROVEMENTS | IDEAL LOCATION

Source: Pragma Maternity Services Online Survey March 2019 

Q. Imagine your ideal place to give birth could be located anywhere on this map below, where would you select? Base: All service users (1,013)

Reflections

2

1

34

5

6

7

8

9

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

1 Oxford: 49.4%

2 Banbury: 23.8%

3 Wallingford: 11.0%

4

5

Wantage: 5.1%

Chipping Norton: 5.1%

6 Swindon: 0.7%

7 Warwick: 0.5%

Aylesbury: 0.1%

Northampton: 0.1%

8
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Ideal location

IMPACT & IMPROVEMENTS | IDEAL LOCATION

Source: Pragma Maternity Services Online Survey March 2019 

Of all survey service users 
who live in Cherwell, 74% 
selected Banbury as their 

ideal geographical 
location to give birth

Reflections

% of service users by area

Cherwell Oxford City South Oxfordshire Vale of White Horse West Oxfordshire S. Northam- ptonshire

(321) (191) (163) (148) (118) (63)

Oxford 21.2% 94.7% 33.4% 59.1% 54.8% 1.3%

Banbury 73.8% 1.7% 97.0%

Wallingford 56.0% 4.8%

Chipping Norton 2.6% 0.5% 33.7%

Wantage 4.7% 28.4%

Swindon 3.3% 2.0%

Warwick 0.2%

Aylesbury 0.4%

Northampton 0.8%

Choose home birth 2.1% 4.8% 5.5% 4.4% 7.9% 0.8%

Ideal birth 
location 

Q. Imagine your ideal place to give birth could be located anywhere on this map below, where would you select? Base: All service users (1,013)

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Horton unit

As expected, Cherwell and South Northamptonshire residents are more aware and have 

stronger opinions about the Horton unit 

REFLECTIONS | HORTON

Source: Pragma Maternity Services Online Survey March 2019 

3
6

21 17

Your overall experience 

of pregnancy and birth

Your decision of where 

to deliver your baby

Some impact

High impact

Impact: 23%Impact: 24%

14

34

Aware

Very aware

Total awareness: 48%

Q. To what extent are you aware of the recent 
change to Maternity Services at the Horton General 
Hospital in Banbury involving the temporary 
closure of consultant led care? 
Base: All service users (1,013)

Council area (base) % Very aware + aware

Cherwell (321) 81%

Oxford City (191) 33%

South Oxfordshire (163) 24%

Vale of White Horse (148) 30%

West Oxfordshire (118) 49%

South Northamptonshire (63) 92%

Q. To what extent did the temporary closure of the 
obstetrics unit at Horton General Hospital impact: 
Base: All service users (1,013)

Council area (base)
% Impact on 

decision 
% Impact on 
experience

Cherwell (321) 68% 59%

Oxford City (191) 3% 7%

South Oxfordshire (163) 2% 4%

Vale of White Horse (148) 0% 6%

West Oxfordshire (118) 13% 14%

South Northamptonshire 
(63)

82% 59%

Reflections

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Horton unit 

75% of service users in Cherwell and 93% in S. Northamptonshire would have preferred to 

give birth at the Horton if obstetric services had been available

REFLECTIONS | HORTON

Source: Pragma Maternity Services Online Survey March 2019 

Q. Had the Horton obstetric service been available as an option to you, would you have preferred to give birth there? Base: All  service users (1,013)

Reflections

Council area (base) % Yes

Cherwell (321) 75%

Oxford City (191) 3%

South Oxfordshire (163) 3%

Vale of White Horse (148) 1%

West Oxfordshire (118) 21%

South Northamptonshire (63) 93%

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

30

All service users

Yes
Postcode 
area (base)

% Yes

NN13 (45) 91%

NN11 (9) 100%

CV (8) 50%

OX1 (20) 12%

OX2 (59) 3%

OX3 (83) 4%

OX4 (93) 3%

OX7 (21) 42%

OX10 (46) 5%

OX11 (82) 1%

OX12 (38) 3%

OX14 (64) 1%

Response rates by key postcode areas 
Please note that this level of granularity reduces the base of service users for each group and so results with low bases 
must be viewed as indicative only

Postcode 
area (base)

% Yes

OX15 (28) 97%

OX16 (109) 92%

OX17 (30) 91%

OX18 (28) 13%

OX20 (4) 16%

OX25 (13) 58%

OX26 (39) 34%

OX27 (5) 60%

OX28 (44) 17%

OX29 (30) 23%

OX44 (10) 7%

HP / MK (5) 40%

Postcodes with 0% Yes: 
OX5, OX9, OX13, OX33, OX49, RG9, SN

59 | 72

5 June 2019

D A T A  P A C K



© P R AGM A CONS UL T ING L I M I T ED 2018 |  L ONDON |  +44 (0)  20 7902 6888 |  W W W. PR AGM AUK . COM

Contents

 Data pack

 Partner data

60 | 72

5 June 2019



Partners of women who completed the survey were also given the opportunity to complete 

some questions about their experience

PARTNER LOOP | INTRODUCTION

Source: Pragma Maternity Services Online Survey March 2019 

Q. There is now the opportunity for your partner to answer a few questions about their experience. Please click yes below if your partner is available now and 

would like to give their view 

Base: All service users (1,013)

436 partners, 

which is 43% of 

service users, 
were available to 
give their view 

2

-5

-2

8

3

11

-3

2

6

1

5

-5

-2

-4

4

4

-3

0

13

3

White Other

36+

16-35

White British

White Central or Eastern European

C1

Normal vaginal delivery

BAME

AB

C2

DE

Cherwell

Oxford City

South Oxfordshire

Vale of White Horse

West Oxfordshire

South Northamptonshire

Assisted vaginal delivery

Planned caesarean

Emergency caesarean

Age of mother

Ethnicity of 
mother

Social grade of 
mother

Residence of 
mother

Type of delivery

The proportion of partners that 
chose to fill in the survey showed 

some variation by different groups

The numbers in this chart represent the percentage 
point difference in uptake for the partner loop vs. 

43% for the whole sample 

✓

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Partner involvement 

Partners are highly involved in each stage of the experience of giving birth

PARTNER LOOP | INVOLVEMENT

Source: Pragma Maternity Services Online Survey March 2019 

Q. Thinking just about the most recent experience of your partner giving birth, to what extent would you say you were involve d in the 
experience of your partner at each of the following stages: 
Base: All partners (436)
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1 - Not at all involved

2

4

3

5 - Extremely involved

Involvement 
% of service users feeling 
involved (selecting 4 or 5)

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Anxiety levels throughout journey

Partner confidence levels are lowest during labour and the birth itself

PARTNER LOOP | ANXIETY LEVELS

Source: Pragma Maternity Services Online Survey March 2019 
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Anxiety 

% of service users feeling 
anxious (selecting 1 or 2)

Q. Please indicate on the scale how you felt at each stage of your pregnancy and birth where 1 is anxious and 5 is confident / relaxed.
Base: All partners (436)

1- Anxious

3

5 - Confident / Relaxed

2

4

Fe
el

in
g

 m
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 a

n
xi

o
u

s

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Choice factors: Access

Ease of access and easy parking were rated as essential by 65% of partners

PARTNER LOOP | ACCESS

Source: Pragma Maternity Services Online Survey March 2019 

65

65

53

22

33

31

44

63

2

4

4

14

100%

100%

Easy to get to

100%Easy parking

Close to home

Free parking 100%

Essential Nice to have Not important

Q. Looking at this list of things which you may think about when choosing where to give birth, please indicate for each which you consider to be essential / nice to 
have / not important 
Base: All partners (436)

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Choice factors: Facilities and equipment 

Gas and air and specialist treatment for newborns are most important to partners 

PARTNER LOOP | FACILITIES AND EQUIPMENT

Source: Pragma Maternity Services Online Survey March 2019 
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68

67

66

60

52

31

25

23

20

20

20

23

23

26

29

37

53

58

52
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Option for gas and air

Option for epidural

Access to forceps / ventouse suction cup delivery without transfer

Option for injection of pethidine or a similar painkiller

Access to caesarean delivery without transfer

Access to IV drip

100%A range of equipment available

Water / birthing pool

Option for TENS machine

100%

100%

100%

100%

100%

100%

100%

100%

100%

Specialist medical treatment for newborn babies in the same place 100%

Essential Not importantNice to have

Q. Looking at this list of things which you may think about when choosing where to give birth, please indicate for each which you consider to be essential / nice to 
have / not important 
Base: All partners (436)

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

65 | 72

5 June 2019

P A R T N E R  D A T A



Choice factors: Facilities and equipment 

As with the mother, experienced midwives and doctors on site are the most essential care 

factors

PARTNER LOOP | CARE AND ENVIRONMENT

Source: Pragma Maternity Services Online Survey March 2019 

93

77

62

47

39

20

7

19

37

49

55

66

4
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14

Possibility for partner to stay overnight

1

0Experienced midwives on site

One-to-one care from a midwife

Doctors / consultants on site

A private room

100%An en-suite room

100%

100%

100%

100%

100%

Essential Nice to have Not important

Q. Looking at this list of things which you may think about when choosing where to give birth, please indicate for each which you consider to be essential / nice to 
have / not important 
Base: All partners (436)

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Ratings

Partners rate staff attentiveness and availability highly, and ease of parking and travel times 

poorly 

PARTNER LOOP | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 
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Ease of visiting Ease of parking

%
53

34
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-11

-5

PoorVery poor Good Excellent

Q. Thinking about your recent experience during your partner's pregnancy and birth, please rate each of the following from yo ur own perspective on a scale of 1 to 5 
where 1 is very poor and 5 is excellent 
Base: All partners (436)

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total

The net score  shown at the top of the bars in black text is calculated by subtracting sum of poor and very poor from sum of good and excellent 
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Ratings

Cherwell residents rate ease of visiting and choice of locations lower than other council areas. 

All service users rate ease of parking poorly

PARTNER LOOP | RATINGS

Source: Pragma Maternity Services Online Survey March 2019 

Net score (sum of good and excellent minus sum of poor and very poor)

Total Cherwell Oxford City
South 

Oxfordshire
Vale of White 

Horse
West Oxfordshire

S. Northam-
ptonshire

(436) (149) (74) (67) (59) (55) (28)*

Staff attentiveness 53%

Staff availability 41%

Ease of visiting 34%

Continuity of care 28%

Choice of locations (for appointments and for labour) 27%

Travel times (for appointments, birth and afterwards) 25%

Ease of childcare for siblings (if applicable) 6%

Ease of parking (for appointments, birth and afterwards) -11%

45% 70% 46% 57% 61% 23%

32% 53% 30% 54% 45% 18%

12% 63% 32% 46% 29% 7%

22% 41% 21% 28% 40% 13%

10% 43% 33% 48% 19% -9%

6% 69% 32% 41% -6% -27%

8% -1% 2% 7% 22% -3%

-12% -4% -22% 1% -16% -16%

Partner loop

Q. Thinking about your recent experience during your partner's pregnancy and birth, please rate each of the following from yo ur own perspective on a scale of 1 to 5 
where 1 is very poor and 5 is excellent 
Base: All partners (436)

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Improvements 

Partners would like the option to stay with their partner and more cheaper / easier parking 

options

REFLECTIONS | IMPROVEMENTS

Source: Pragma Maternity Services Survey March 2019
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%
Option for me to stay with my partner after the birth
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None of the above

Facilities nearer my home to reduce travelling time

More available staff

More consistency in healthcare staff (seeing the same people)

Easier travel

Better emotional support

Better sharing of medical records

Better quality facilities

More choice of type of place to give birth

More information about pregnancy and birth e.g. leaflets / websites

More choice about where to give birth

Q. How could your overall experience have been improved? Please select up to 3 reasons 
Base: All partners (436)

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Place of birth

Similarly to the mothers, partners from Cherwell and South Northamptonshire are least likely to 

choose the same place to give birth 

PARTNER LOOP | PLACE OF BIRTH

Source: Pragma Maternity Services Online Survey March 2019 
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Base: All partners (436)
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Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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Horton unit

Cherwell and South Northamptonshire partners are more aware and have stronger opinions 

have about the Horton unit 

PARTNER LOOP | HORTON

Source: Pragma Maternity Services Survey March 2019 

Notes: * Low base, indicative only

30

-70No

Yes

11

30

Aware

Very aware

Total aware: 41%

Q. To what extent are you aware of the recent change to Maternity Services at 
the Horton General Hospital in Banbury involving the temporary closure of 
consultant led care? 
Base: All partners (436)

Council area % Very aware + aware

Cherwell 73%

Oxford City 28%

South Oxfordshire 20%

Vale of White Horse 25%

West Oxfordshire 28%

South Northamptonshire (low base, indicative only) 68%

Q. Had the Horton obstetric service been available as an option to you, would 
you have preferred to give birth there? 
Base: All partners (436)

Council area % Yes

Cherwell 74%

Oxford City 8%

South Oxfordshire 1%

Vale of White Horse 3%

West Oxfordshire 14%

South Northamptonshire (low base, indicative only) 91%

Partner loop

Notes: There were just 9 service user responses from Stratford-upon-Avon so 

throughout the report, these responses are  counted in the totals but not 

shown separately. Bases will therefore not always add to the total
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