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Address  
Health and  

Care  
Inequalities 

• Deprivation 

• Vulnerable population  
groups 

• Employment 

• Population demographics 

• Education 

• Built and natural  
environment 

• Crime and criminal justice 

• Low levels of deprivation, low-income families, homelessness,  
over-crowding and fuel poverty 

• High proportion of people living in nursing homes (0.7%) 

• The level of unemployment is very low 

• Around 20% of the population in OX12 is aged 65+, and this is  
significantly higher than the national average 

• Low ethnic diversity 

• Similar school attainment scores as compared to national  
averages 

• On-balance a health promoting environment 

• Although, deaths and serious injury on the roads persistently  
significantly higher than national averages 

• Rates of violent crime and hospital admissions for violence are  
low in the district and hospital admissions are decreasing over  
time 
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Enhance  
Experience  

of Care 

• Secondary 
Care service  
User  
Experience 

• Primary Care  
Experience 

• Friends and  
Family Test 

• 13/14 CQC inspected health and social care services are GOOD with  
services considered safe, effective, caring, responsive and well-led. 

• Community health services for adults and community end of life care have  
been rated GOOD overall, and community health services for children and  
young people have been rated OUTSTANDING overall. 

• Wards for people with a learning disability or autism, are identified as  
REQUIRING IMPROVEMENT. Although, all other mental health services  
(including community MH services for people with a learning disability or  
autism) are rated GOOD 

• A Community Mental Health patient survey found an overall GOOD  
experience of care 

• Overall, more than 75% of GP survey respondents report very good or fairly  
good experience of making appointments. 

• Friends and family test data is only available at national level. 
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• Disease 
Prevalence 

• Risk Factor  
Prevalence 

• Overall health  
outcomes 

Improve the  
health and  

well-being of  
the    

population 

• Rates of cancer, diabetes, atrial fibrillation, depression and dementia  
are increasing over time. 

• The overall prevalence of depression is currently around 9% of the  
adult practice population. 

• Levels of adult obesity, smoking, physical inactivity and overweight or  
obese children are significantly lower in the district compared to  
national averages. 

• Around 20% of children have excess weight at the start of primary  
school, rising to around 30% at the end of primary school. 

• Similarly to national figures, around 14% of adults have hypertension 
– a leading risk factor for heart attacks and strokes. Around 12% of the  
adult population are estimated to have undiagnosed hypertension. 

• Health related quality of life scores for older people are significantly  
higher in the district compared to national data. 
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• Access to preventative 
interventions 

• Access to effective  
treatments 

• Access to screening and  
diagnostics 

• Overall access to services 

Improve the  
health and  

well-being of  
the population 

• Uptake of the Flu vaccine for eligible people is similar to the national  
average 

• Around 95% of smokers are offered treatment and support to quit 

• Care for people with type-2 diabetes is generally good with almost 70%  
of patients receiving 8 diabetes care processes 

• Treatment targets for those with CHD, Stroke, HF and AF is similar to  
national figures 

• Breast cancer screening uptake is high 

• Cervical cancer screening is also higher than national rates, however in-  
line with the picture nationally, rates are declining year on year. 

• Bowel cancer screening uptake is around 60% 

• Uptake of AAA screening is high 

• Most of Wantage and Grove is within 10 minutes of a GP practice,  
dentist or pharmacy via public transport. However, A&E access is more  

than 30 minutes journey time by public transport. 
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Reduced per  
capita cost of  

care and  
improved  

productivity 

• Unwarranted 
variation in  
activity 

• Unwarranted  
variation in  
spend 

• Rates of emergency hospital admissions is better or similar to the  
national average for: all causes, coronary heart disease, stroke,  
heart attack and chronic obstructive pulmonary disease 

• Newbury and Church street practice populations use A&E and  
minor injuries units at rates below the CCG average. 

• GP out of hours use is also below the CCG average 

• Across the County, use of urgent care and out of hours GP service  
correlates with higher levels of deprivation. 

• Admissions due to injury in children and injury due to falls in  
older people fluctuate over time. However, the latest data show  
rates that are significantly lower than the national average. 

• The length of stay in hospital for Newbury and Church Street  
practice patients is statistically lower than expected and has  
declined steadily over the past five years. 
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Increase  
the well-  
being and  
engagement 

of the 
workforce 

• As of 2017 there were 13.28 full-time equivalent GPs (2,206  
patients per GP) 

• 7 full-time equivalent nurses (4,161 patients per nurse), and 

• 5.3 health care assistants/phlebotomists 

• CCG forecasting predicts a shortfall in Wantage GPs of 2.7  
and 4.8 by 2022 and 2027 respectively. 

• Workforce 

• The CCG predicts that some of the additional forecast GP  
recruitment will be replaced by non-GP staff who can  
undertake a focused range of ‘traditional’ GP activities and  
consultations, for example physiotherapists, clinical  
pharmacists and nurse practitioners/nurses with enhanced  
training. 
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Summary of health needs – Prevention Agenda 

Although indicators for disease and risk factors are generally better or similar to  
national averages, key areas of need are identified: 

• Rates of cancer, diabetes, atrial fibrillation, depression and dementia are  
increasing over time 

• Around 20% of children have excess weight at the start of primary school, rising  
to around 30% at the end of primary school 

• The overall prevalence of depression is currently around 9% of the adult  
practice population 

• Similarly to national figures, around 14% of adults have hypertension – a  
leading risk factor for heart attacks and strokes. Around 12% of the adult  
population are estimated to have undiagnosed hypertension. 
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Recommendations 

• Continue work to increase physical activity and healthy eating across the life- 
course 

 Active Oxfordshire 
 Live Well Oxfordshire 
 Make Every Contact Count 

• Continue work to support people with anxiety and depression, and promote 

 Live Well Oxfordshire 
 Make Every Contact Count 

• Continue work to detect and treat hypertension, for example by: 
 Promoting uptake of the NHS Health Checks programme 
 Opportunistic blood pressure testing in primary care and pharmacies / Self-  

testing facility 
 Audit/ Annual reviews / High normal registers 
 Campaigns: ‘Know your numbers’, ‘One You’ 

 Services or activities that encourage  
inactive people to get involved 

e.g. social prescribing 

mental wellbeing more generally 
 Services or activities that promote 

social interaction in a supportive  
environment 



Workshop session: 

• What do you understand from this data? 

• Do you need any further clarity? 

• Do you recognise this data? 

• Is there anything missing? 



Oxford Health  
Services and Assets 
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Oxford Health 
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Use of community based services 

• The overwhelming majority of all services delivered are  
in the community* 

• 1710 patients accounted for 20286 patient contacts 

• 87 patients with an OX12 postcode required community  
hospital bedded care 

• 2,263 patients required MIU care 

 
* community based data related to registered practice  
populations from Wantage and Grove practices whilst  
bedded care data relates to patients from OX12 postcode  
area as opposed to registered practice. 
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District Nursing and Podiatry 



• The majority of care delivered is domiciliary and clinic based 

• District nursing accounts for the majority of all services  
delivered with 9672 patient contacts in the last year for  
patients registered with the Wantage practices 

• Podiatry constitutes the second biggest number of patient  
contacts 

• Constraints upon access to physical space for teams to  
effectively function is one of the greatest challenges in this  
area. 

• Workforce recruitment and retention issues are similar to  
other areas across Oxfordshire 
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What does the data tell us? 



Analysis of OX12 data regarding community  
hospital admissions. 



• Between the 1st April 2018 and the 31st  
March 2019 (inclusive) a total of 87 patients  
from the OX12 post code area have been  
treated in community hospitals across  
Oxfordshire. 

•  9 of these patients were admitted under a  
specialist stroke rehabilitation pathway to  
the Abingdon Stroke recovery unit 

• 17 patients admitted under the Emergency  
Multidisciplinary assessment unit pathway  
(EMU) 

•  61 patients required ‘generic rehabilitation’  
prior to their discharge. 

• The majority of patients were admitted to  
Abingdon wards (40/87) including Abbey  
(generic rehab) and OSRU (stroke rehab  
ward) with Didcot and Wallingford wards  
admitting the most patients thereafter. 
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How many patients are treated in community hospitals and where? 



• The average Length of stay (ALOS) per  

ward is determined from admission to  

discharge 

 
• It does not take in to account the point  

at which a patient has been declared, fit  

for discharge and classed as a delayed  

transfer of care (Stranded patient). 

 
• Average length of stay prior to this point  

across all community hospitals has  

consistently averaged at 25 days. 

 
• Reduction to 23 days in  

September/October 2018. The table  

presents the complete ALOS per ward for  

patients originating from the OX12 area. 
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How long do these patients remain in hospital, where do they go on  
discharge? 



• It is noted that the longest LOS for patients  

occurs in the Wallingford and Didcot wards.  

This is likely to be a consequence of the fact  

that these patients require generic  

rehabilitation alone and that EMU patients  

classically have a more reduced LOS. 

• Correcting the chart to account for the LOS for  

generic rehabilitation patients in Abbey ward  

shows that the ALOS is broadly similar for all  

generic rehabilitation patients. 

• The majority of all patients from OX12  

returned to their place of residence following  

their admission though it is noted that the  

average length of stay  for those returning  

home is requiring residential or nursing care. 
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Length of stay 



• In the same reference period a total of 2,263 patients  
attended MIU from an OX12 postcode area. 

 
• The overwhelming majority of these patients were treated  

in the Abingdon MIU. A total of 41,398 patients were seen  
in the MIUs during the reference period 

 
• Meaning that OX12 resident patients accounted for 5.47%  

of all attendances. 

 
• 3618 contacts were received from patients in OX12  

postcode areas in the reference period accounting for  
3.55% of all OoH contacts (102,127) 

OX12 Area – Wantage and Grove & Surrounding Villages  
GP out-of-hours and MIU activity 



• 0-5 years Public Health, including Health  
Visiting and Family Nurse Partnership 

• School Health Nursing and Immunisation  
Team 

• Children’s Integrated Therapies 

• Children’s Community Nursing 

• Phoenix Team 

OX12 Area – Wantage and Grove & Surrounding Villages  
OHFT Children’s Services 



GP Practice 0-5 population 
(oct 18) 

0-1 population 
(oct 18) 

Church Street 854 159 

Newbury Street 848 155 

Numbers of Health Visitor contacts April 2018 - March 2019 
1434 
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Population of 0-5 year olds 
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Health Visitors 
 

• Health Visitors support families and children by  
offering 

• Antenatal support 
• Breastfeeding support 
• Support for mothers with low mood 
• Advice about parenting for children aged 0-5 
• Advice about sleep, diet, toileting and  

preparation for school 
• Referral on to specialist services 



• School Health Nurse based at King Alfred’s 
• School Health Nurse team to support the primary schools in  

OX12, currently based at Wantage Hospital 
• Undertake National Child Measurement Programme at  

reception and year 6 
• School Immunisation Team delivering the full school aged  

immunsation programme including flu 
• Link worker from CAMHS team with KAs 
• SHN at KA’s has a strong link with the Early Help Team in  

the Local Authority 
• Community Around the School Offer (CASO) – partnership  

working between education, health, social care and police  
around a particular issue such as knife crime, self harm,  
anti-social behaviour 
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School health nursing 



• Integrated team providing physiotherapy,  
occupational therapy and speech and language  
therapy for children 

• Assess children for equipment and arrange provision 

• Work in homes, Fitzwaryn School and mainstream  
schools 

• Some clinic space available 

• Work closely with CAMHS and CCN but not based in  
same building 
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Children’s Integrated Therapies 



• Provide nursing care to children with complex  
physical health needs at home in OX12 

• Nursing support at Fitzwaryn school to enable  
children with disabilities to access education 

• Provide respite nursing care for children with a  
nursing need in OX12 

• Provide an acute nursing service for all children who  
may require a short episode of support following an  
admission to hospital, eg IV antibiotics /dressings 
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Children’s community nursing 



• Nurses co-ordinate the statutory Looked After health assessment  
process for children and young people taken into care. 

• Nurses provide training, professional support and advice to health  
and social care staff, care providers, foster carers and prospective  
adopters about the health needs of Looked After Children. 

• A specialist Kingfisher nurse for child sexual exploitation works as  
part of the team. She works in partnership with police and social  
care. This team is growing. 

• Nurses offer health assessments to all young people who have been  
through youth justice court system 

• Work with Residential Edge Of Care team in the LA to offer health  
advice and assessments as required. 
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Phoenix Team 



• Early intervention to children and young people with  
emotional and mental health needs 

• Routine and emergency psychiatric assessments for  
children and YP where there is an indication of a  
diagnosable mental illness 

• Evidence based interventions, for children and YP  
with a diagnosed mental health illness 

• Interventions with parents/carers either individually,  
or on a group work basis where the child or young  
person has a mental health diagnosis. 
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Child and Adolescent Mental Health Service 



• Some teams based at Wantage hospital, children’s  
therapies, school nurses, adult speech and language  
therapists 

• Some teams based at health centre 

• Shortage of rooms in OX12 for development of group  
work and clinics 

• Children’s centre closures 

• Home visiting the default – not always efficient 

• Children and Adult services not based together 
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Current provision 



• Development of a Children’s Hub – benefit to families and staff 
• Increased integration and improved communication between  

services 
• Increased provision of clinics 
• Increased potential for more group work including parenting  

classes, groups for mothers with anxiety/low mood, fathers  
groups, supporting sleep patterns in children. 

• Development of more group work for children and young people  
requiring support with mental health and hub space for mental  
health workers. 

• Opportunity for a ‘drop in’ space for social support for young  
people and parents 

• Base for further family community initiatives in the OX12 area 
• Smoother transition between children and adult services if  

based together 
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Opportunity for future development 



Workshop session: 

 
• What do you understand from this data? 

• Do you need any further clarity? 

• Do you recognise this data? 

• Is there anything missing? 


