
POPULATION:  
OX12 AREA – WANTAGE AND GROVE AND SURROUNDING VILLAGES 
 
NHS England Population Health Management Flatpack - Suggested metrics for the assessment of 
population health. 

 
 
Health and Care Inequalities 

Category  Metric  

Deprivation  Index of Multiple Deprivation (2015) 

Vulnerable population groups  Learning Disability Prevalence; Care Home Patients  

Employment  Income, Hours worked 

Population demographics  Population numbers, Age, Gender, Ethnicity, Population Change, Immigration 

Education  Information education as a wider determinant of health  

Built and natural environment Wider determinants of health linked to the physical environment  

Crime and criminal justice   

Enhanced Experience of Care 

Category  Metric  

Secondary Care service User 
Experience  

PRMOS, Cancer patient experience survey, CQC (leadership and care quality by 
broad specialty)  

Primary Care Experience  Written complaints, Patient satisfaction surveys, Extended access, CQC data 

Friends and Family Test  Friends and family test for: General practice, Ambulance, A&E, Community, Dental, 
Inpatient, Maternity, Mental Health and Outpatient 

Improve the Health and Wellbeing of the population 

Category  Metric  

Disease Prevalence  Cancer, CVD, Stroke, Asthma, COPD, Diabetes, Overall MH, Dementia, COPD 

Risk Factor Prevalence  Smoking, Obesity, Hypertension, Alcohol and substance misuse, physical activity   

Overall health outcomes  Life Expectancy (Males and Females); Infant Mortality 

Improving Quality 

Category  Metric  

Access to preventative 
interventions  

Immunisation, Smoking cessation, Diabetes Prevention Programme  

Access to effective treatments  Medications prescribed to those with LTCs known to be effective (e.g. AF, 
Hypertension, CHD) 
Access to effective services for those with LTCs e.g. pulmonary rehabilitation, 
smoking cessation  

Access to screening and 
diagnostics  

Cancer Screening  
AAA screening  

Address Health 
and Care 

Inequalities 

Enhance 
Experience of 

Care 

Improve the 
health and 

well-being of 
the population 

Reduced per 
capita cost of 

care and 
improved 

productivity 

Increase   the 
well-being and 
engagement of 
the workforce  



Overall access to services  Mapping of geographic access to services considered alongside deprivation.  
Mapping of public transport access to services  

Outcome framework metrics  Adult Social Care Outcomes Framework, NHS Outcomes Framework 
Public Health Outcomes Framework 

Reduced per capita cost of care and improved productivity 

Category  Metric  

Unwarranted variation in 
activity  

Unplanned emergency hospital admissions 
Delayed transfers of care  

Unwarranted variation in spend   Length of stay for hospital admissions  

Increase the well-being and engagement of the workforce 

Category  Metric  

Workforce  Primary Care Workforce  

Numbers  and experience of Doctors by speciality, Nurses by area of work, Senior 
mangers, technicians and admin staff.  Turnover of all groups (& where they move 
to)  

 

 
OX12 Population Health Profile Summary of trend data 
 

Summary 
Wantage and Grove generally perform well compared to national averages for health outcomes. The area 

is relatively affluent, with low unemployment, high salaries, and few low-income families. The built 

environment is generally health promoting, and risk factors for disease are lower than national averages. 

However, the population is ageing, with a high proportion of the population aged over 65 years. Rates of 

cancer, diabetes, atrial fibrillation, depression and dementia are increasing over time. Diabetes, 

depression and hypertension account for a high burden of disease in the area, affecting around 6%, 9% 

and 14% of the population respectively. Whilst the district performs well on lifestyle factors such as 

healthy eating and physical activity compared to national figures, still around 20% of children have excess 

weight at the start of primary school, rising to around 30% at the end of primary school.  

Patient survey and inspection data generally shows good provision and experience of healthcare services 

in the area. Delivery of treatment, diagnosis and screening is either similar or higher than national 

averages. Most people in Wantage and Grove live within 10-15 minutes of a GP surgery, health centre, 

dentist or pharmacy via public transport. However, journey time to an acute hospital is more limited, 

taking more than 30 minutes by public transport. Emergency hospital admissions, use of urgent care and 

out of hours GP services is generally lower than the County and national averages. The CCG predict a 

shortfall in the number of GPs needed for the population in the coming years, however changes to service 

provision and workforce training maybe used to ensure health needs are met with the best use of 

resources. 

 
  



 
Health and Care Inequalities 

 
Deprivation  
Wantage and Grove are among the least deprived areas of the County, with significantly lower levels of 
low-income families compared to the national average. Levels of homelessness and overcrowding in the 
district is significantly lower than England and the South East. Fuel poverty in the district is also low. 
Vulnerable population groups  
The proportion of people with a learning disability in Wantage and Grove is similar to the national average, 
at almost 0.5%. However, the proportion of people living in nursing homes is significantly higher than the 
national average, at around 0.7% compared to 0.5% nationally. 
Around 20% of the population in OX12 have caring responsibilities, which is similar to the national average. 
The proportion of young carers and total unpaid carers is significantly lower in the Vale of White Horse, 
compared to the national average. 
Employment  
The proportion of the population in work or full-time education is similar in Wantage and Grove to the 
national average. Importantly, the level of unemployment is very low and significantly lower than the 
national average. Average weekly earnings in the district are increasing and are significantly higher than 
England. 
Population demographics  
In line with national trends, the population in OX12 is aging and the proportion of people aged 65 and 
above is steadily increasing. Currently around 20% of the population in OX12 is aged 65+, and this is 
significantly higher than the national average. The area has a lower proportion of people of working age 
compared to the County average, and the population has low ethnic diversity. 
Education 
District level data shows similar school attainment scores for pupils completing state secondary school 
qualifications as compared to national averages. Levels of pupil absence in the Vale of White Horse are also 
similar to national figures.   
Built and natural environment 
District level data shows good levels of active travel, with higher rates of cycling compared to the national 
average. However, the roads in the district are a cause for concern, with deaths and serious injury on the 
roads persistently significantly higher than national averages.  
National scoring of health promoting and health harming environmental factors (such as density of off-
licences/fast food/gambling outlets or health assets such as green space/leisure centres/health providers), 
places Wantage and Grove towards the best performing deciles in the Country. Wantage and Grove are in 
the best performing decile for distance to off-licence and tobacconist (i.e. longer distance/low density). 
Grove compares better than Wantage for distance to fast food outlets (i.e. higher density of fast food outlets 
in Wantage compared to Grove). Access to leisure facilities is high in Wantage, although access to green 
space could be improved. Air pollution is generally low. Overall, the retail and physical environment is 
towards the better performing end of the scale for health impact (on-balance a health promoting 
environment). Access to affordable homes is a significant issue in the district, with affordability of home 
ownership amongst the worst in the country. Housing developments are planned in Wantage and Grove, 
with just over 500 homes planned for Grove Airfield, and around 500 planned for North East Wantage by 
2022.  
Crime and criminal justice 
Rates of violent crime and hospital admissions for violence are low in the Vale of White Horse compared to 
national figures and hospital admissions are decreasing over time. Re-offending is also lower than national 
data, at around 20%. The rates of violent and sexual offences are however increasing over time, in-line with 
national trends. 
 
Enhanced Experience of Care 



 
Secondary Care service User Experience  
The Care Quality Commission has inspected two residential homes; three nursing homes; five homecare 
agencies; two dentists and the two GP surgeries in Wantage and Grove. The Community Hospital has not 
been inspected by the CQC. All but one service (a nursing home) have an overall GOOD rating, with 
services considered safe, effective, caring, responsive and well-led.  
 
The Care Quality Commission has inspected the provider of community and mental health services in 
Oxfordshire – Oxford Health NHS Foundation Trust. The overall rating for the Trust is GOOD. Separate 
analysis of community services finds improvements are needed in community inpatient services and urgent 
care. However, these scores apply to services provided by the Trust across Oxfordshire, Berkshire, 
Buckinghamshire, Milton Keynes, Swindon, Wiltshire, Bath and North East Somerset. This does not apply to 
the in-patient service in Wantage as the CQC have not inspected this community hospital. Community health 
services for adults and community end of life care have been rated GOOD overall, and community health 
services for children and young people have been rated OUTSTANDING overall. 
A review of mental health services has identified wards for people with a learning disability or autism, as 
requiring improvement. However, all other mental health services are rated GOOD overall: 

 Acute wards for adults of working age and psychiatric intensive care units  

 Long-stay or rehabilitation mental health wards for working age adults  

 Forensic inpatient or secure wards 

 Child and adolescent mental health wards  

 Wards for older people with mental health problems  

 Community based mental health services for adults of working age  

 Mental health crises services and health-based places of safety 

 Specialist community mental health services for children and young people 

 Community based mental health services for older people 

 Community mental health services for people with a learning disability or autism 
 
A Community Mental Health patient survey with 225 responses from people receiving community mental 
health services from this OH NHS Trust found an overall GOOD experience of care (November 2018). The 
patient ratings were about the same as other Trusts for the care and support received from staff; 
organisation, planning, reviewing and continuity of care; crisis care and involvement in treatment decisions. 
The one area rated worse than other trusts was around explanations of therapies other than medicine, and 
how therapies are explained in ways patients can understand.  
https://www.cqc.org.uk/provider/RNU/survey/6  
 
Primary Care Experience  
GP Survey data from Wantage and Grove practices, suggests that the proportion of patients who are 
satisfied with phone access to the surgery is consistently higher than national average, with over 90% of 
survey respondents reporting very or fairly easy access. Satisfaction with available appointment times is 
similar to national figures. Overall, more than 75% of survey respondents report very good or fairly good 
experience of making appointments.  
 
Friends and Family Test 
Friends and family test data is only available at national level, and therefore is less helpful for identifying 
areas for improvement at local level. Nationally, A&E services, the ambulance service, community and 
mental health services, dental and GP services are rated. Of over 1 million responses in the latest monthly 
data (February 2019), 85% would recommend urgent care services, and 89% would recommend mental 
health services to friends and family. For all other services, more than 90% of respondents would 
recommend these to friends and family.   
 

https://www.cqc.org.uk/provider/RNU/survey/6


 
 
Improve the Health and Wellbeing of the population 

 
Disease Prevalence  
The overall proportion of people with a long-standing health condition in Wantage and Grove GP practices is 
similar to the national average at around 50%. Rates of cancer, diabetes, atrial fibrillation, depression and 
dementia are increasing over time. Coronary heart disease is steadily declining, and rates of stroke, heart 
failure, and asthma remain stable. Current cancer prevalence is higher in Wantage and Grove compared to 
national figures, at around 3.5% compared to 2.7%. Prevalence of Diabetes, Chronic Obstructive Pulmonary 
Disease and Serious Mental Illness is significantly below the national average. Currently prevalence of 
dementia is similar to national figures at 1% of the total practice population. Around 5.5% of the adult 
population have diagnosed diabetes. 
New diagnosis of depression in adults has been stable over the past couple of years, with less than 1.5% of 
adults on the practice list being newly diagnosed per year. The overall prevalence of depression is currently 
around 9% of the adult practice population. The prevalence of mental health and emotional disorders in 
children is measured at County level. In Oxfordshire, around 8% of children aged 5-16 have a diagnosed 
mental health disorder, compared to over 9% nationally. Hospital admissions for self-harm in people aged 
10-24 years is increasing steadily over time, both nationally and in Oxfordshire. Currently, just over 400 
per 100,000 young people are admitted to hospital for self-harm in Oxfordshire per year – this is not 
significantly different to national rates. Suicide rates in the district are also similar to national and County 
levels. 
Maternal health indicators at district level are good; with significantly higher rates of breast feeding 
initiation, and significantly lower rates of smoking at delivery and under 18 conceptions compared to 
national data.  
 
Risk Factor Prevalence  
Levels of adult obesity, smoking, physical inactivity and overweight or obese children are significantly 
lower in the district compared to national averages. Healthy eating and levels of physical activity is 
significantly higher in the district compared to national data. However, still around 20% of children have 
excess weight at the start of primary school, rising to around 30% at the end of primary school. 
Similarly to national figures, around 14% of adults have hypertension – a leading risk factor for heart 
attacks and strokes. Around 12% of the adult population are estimated to have undiagnosed hypertension. 
Overall, hospital admissions due to alcohol is significantly lower in the district compared to national levels. 
However, admissions in those under 18 years is similar, although decreasing over time. 
 
Improving overall health outcomes 
Life expectancy for men (almost 82 years) and women (85 years) in Wantage and Grove practice populations 
is higher than the national average (79.4 and 83.1 respectively). Premature mortality from conditions 
considered preventable is declining year on year and is significantly lower in the Vale of White Horse 
compared to national data. Health related quality of life scores for older people are significantly higher in 
the district compared to national data.  Infant mortality is similar in the district to national rates and is 
declining over time. 
 
Improving Quality 

 
Access to preventative interventions  
Uptake of the Flu vaccine for eligible people is similar to the national average at around 85% in Wantage and 
Grove practice populations. Around 95% of smokers are offered treatment and support to quit, this is 
similar to national data. Care for people with type-2 diabetes is generally good with almost 70% of patients 
in Wantage and Grove practices receiving 8 diabetes care processes*. This is higher than the national 



average of almost 60%. Currently, 35-45% of diabetes patients are achieving treatment targets**, similar to 
national figures. 
 
* The National Institute for Health and Care Excellence (NICE) recommends nine care processes for diabetes.  These are five risk 
factors (body mass index, blood pressure, smoking, glucose levels (Hba1c) and cholesterol) and four tests to identify early 
complications (urine albumin creatinine ratio, serum creatinine, foot nerve and circulation examination and eye screening (held by 
NHSEDES). 
 
** NICE recommends treatment targets for Hba1c (glucose control), blood pressure and serum cholesterol:  Target Hba1c reduces 
the risk of all diabetic complications, target blood pressure reduced the risk of vascular complications and reduced the progression of 
eye disease and kidney failure and target cholesterol reduced the risk of vascular complications. 

 
Access to effective treatments  
Prescriptions of effective treatments for Coronary Heart Disease (CHD), Stroke, Heart Failure (HF) and Atrial 
fibrillation (AF) are not significantly different in Wantage and Grove practices as compared to national data. 
For those with CHD, Stroke, and HF, the proportion of those in need who are treated is generally stable over 
time, at around 90% for CHD and Stroke, and around 80% for those with HF. The proportion of those with AF 
receiving effective treatment is steadily rising from around 75% to almost 85% over the past three years.  
 
Access to screening and diagnostics  
A statistically significantly higher proportion of eligible women are screened for breast cancer in Wantage 
and Grove practices compared to nationally, at around 80% compared to 72% nationally. Screening within 6 
months of invitation fluctuates over time, however the most recent data shows rates above the England 
average in Wantage and Grove practices. Cervical cancer screening in Wantage and Grove practice 
populations is also higher than national rates, however in-line with the picture nationally, rates are 
declining year on year. The proportion of eligible people receiving bowel cancer screening aged 60-69 years 
is similar or higher than national levels, persistently at around 60%. Bowel cancer screening of those aged 
60-74 years has been increasing recently from a lower baseline, to over 60% currently. 
District level data shows statistically significantly higher rates of AAA screening in the Vale of White Horse at 
88% compared to around 80% nationally. The rates of AAA screening has been increasing in the district over 
the past three years. 
 
Overall access to services  
As identified by Public Health England Shape atlas, there are twenty-seven health assets in Wantage/Grove 
area; 2 GP practices; 5 health centres/clinic sites; 4 pharmacies; 1 community hospital; 4 care homes; 5 
dental practices and 6 opticians. However, the clinic health centre/clinics and GP practices are all at the 
Mably Way centre.  
Most of Wantage and Grove is within 10 minutes of a GP practice via public transport, although the South 
of Wantage is closer to 15 minutes journey time via public transport. Most of Wantage and Grove are also 
within 15 minutes of the Health Centre or community hospital by public transport. However, access to 
hospitals outside of Wantage and Grove, including A&E access is more limited with more than 30 minutes 
journey time by public transport. Most of Wantage and Grove are within 10 minutes of a dentist or 
pharmacy via public transport.   
 
Outcome framework metrics 
Outcome framework indicators are addressed under other aspects of this PHM framework. 
 
Reduced per capita cost of care and improved productivity 

 
Unwarranted variation in activity  
Rates of emergency hospital admissions in Wantage and Grove wards is better or similar to the national 
average for: all causes, coronary heart disease, stroke, heart attack and chronic obstructive pulmonary 
disease (Oxfordshire JSNA 2018). Newbury and Church street practice populations use A&E and minor 



injuries units at rates below the CCG average. The lower use of A&E and MIU does not correlate with a 
higher use of GP out of hours services, as Newbury and Church street practice populations also use GP out of 
hours services at rates below the CCG average. Use of urgent care and out of hours GP service correlates 
with higher levels of deprivation. Of the A&E attendances in 2018 by Wantage and Grove practice patients, 
23% were admitted. This is not significantly different to the CCG average, suggesting an appropriate use of 
A&E services. A significantly lower proportion of Wantage and Grove patients leave A&E without being seen 
compared to the CCG average (around 0.88% compared to 1.6%), potentially indicating appropriate use, or 
lower needs of people attending.* 
 
*A high proportion of people leaving A&E before being seen can indicate either that A&E is being used inappropriately by those that 
could be better served by alternative care, (for example 111 advice, pharmacy or other non-emergency care), or it can indicate 
higher needs as we know that certain patients, such as those with substance misuse or mental health problems maybe less likely to 
be able to wait to be seen.  

 
Elective and emergency admissions and A&E attendances for children under the age of 18 is below the 
national average for patients in Wantage and Grove practices, although the rates are steadily increasing 
over time. Admissions due to injury in children and injury due to falls in older people fluctuate over time. 
However, the latest data show rates that are significantly lower than the national average. 
 
Unwarranted variation in spend   
The length of stay in hospital for Newbury and Church Street practice patients is statistically lower than 
expected and has declined steadily over the past five years. Current average (median) length of stay for 
patients at these practices is one day. (Dr Foster data, 2019). 
 
Workforce  
In 2017 the CCG South West locality conducted a survey of member practices’ current GP staffing and 
estates capacity, and forecast GP retirements over the next 2 years.  At this time there were 13.28 full-time 
equivalent GPs (2,206 patients per GP) in Wantage. There were 2 planned retirements in 2017/18, and one 
each in 2018/19 and 2019/2020. CCG forecasting predicts a shortfall in Wantage GPs (excluding 
retirements) of 2.7 and 4.8 by 2022 and 2027 respectively. At the time of the survey, there were 7 full-time 
equivalent nurses (4,161 patients per nurse), and 5.3 health care assistants/phlebotomists. The CCG predicts 
that some of the additional forecast GP recruitment will be replaced by non-GP staff who can undertake a 
focused range of ‘traditional’ GP activities and consultations, for example physiotherapists, clinical 
pharmacists and nurse practitioners/nurses with enhanced training.  
 
Since 2016, CCG Sustainability and Transformation Funding has been used to upskill existing practice staff 
across the whole locality, for example:  

 Training new or existing healthcare assistants and practice nurses  

 Enhanced training for reception teams or care navigators  

 To provide additional resources at practice level to establishing triage systems for urgent appointments.  
 
  



Appendix 1 
Trend data 
 
Population 

 
 

Deprivation  Index of Multiple Deprivation 
(2015) 

Assigned to practice at MSOA level also available at LSOA  level  

 
Wantage and Grove are among the least deprived areas of the County, with significantly lower levels of low-
income families compared to the national average. Levels of homelessness and overcrowding in the district 
is significantly lower than England and the South East. Fuel poverty in the district is also low. 

 

 

 
 
 
 



 

 
 

  
 
Lowest quintile in England – Fuel Poverty   

 
 



 

 

Vulnerable 
population 
groups  

Learning Disability 
Prevalence  
 
Care Home Patients  

Learning Disability Profiles 
https://fingertips.phe.org.uk/profile/learning-disabilities 
GP reported prevalence, QOF, GP Practice Level Data  
https://fingertips.phe.org.uk/profile/general-practice 

 
The proportion of people with a learning disability in Wantage and Grove is similar to the national average, 
at almost 0.5%. However, the proportion of people living in nursing homes is significantly higher than the 
national average, at around 0.7% compared to 0.5% nationally. 

 

 
 
 

 
 
 
 

https://fingertips.phe.org.uk/profile/learning-disabilities
https://fingertips.phe.org.uk/profile/general-practice


Around 20% of the population in OX12 have caring responsibilities, which is similar to the national average. 
The proportion of young carers and total unpaid carers is significantly lower in the Vale of White Horse, 
compared to the national average. 
 

 
 
 

 

 



 

 
 

Employment  Income, Hours worked https://www.ons.gov.uk/employmentandlabourmarket 
https://fingertips.phe.org.uk/profile/wider-determinants/ 

 
The proportion of the population in work or full-time education is similar in Wantage and Grove to the 
national average. Importantly, the level of unemployment is very low and significantly lower than the 
national average. Average weekly earnings in the district are increasing and are significantly higher than 
England. 

 
 

 
 

https://www.ons.gov.uk/employmentandlabourmarket
https://fingertips.phe.org.uk/profile/wider-determinants/


 
 

 
 

Population 
demographics  

Population numbers, Age, 
Gender, Ethnicity, Population 
Change, Immigration 

https://www.ons.gov.uk/peoplepopulationandcommunity  

 
In line with national trends, the population in OX12 is aging and the proportion of people aged 65 and above 
is steadily increasing. Currently around 20% of the population in OX12 is aged 65+, and this is significantly 
higher than the national average. The area has a lower proportion of people of working age compared to the 
County average, and the population has low ethnic diversity. 

 
 

https://www.ons.gov.uk/peoplepopulationandcommunity


 
 

 
 
 



 

 
 
 

Education  Information education as a wider 
determinant of health  

https://www.compare-school-
performance.service.gov.uk/  

 
District level data shows similar school attainment scores for pupils completing state secondary school 
qualifications as compared to national averages. Levels of pupil absence in the Vale of White Horse are also 
similar to national figures.  

https://www.compare-school-performance.service.gov.uk/
https://www.compare-school-performance.service.gov.uk/


  
 

Built and natural 
environment 

Information on the wider 
determinants of health that are 
linked to the physical environment 
in which people work and live 

https://fingertips.phe.org.uk/profile/wider-
determinants/  

 
District level data shows good levels of active travel, with higher rates of cycling compared to the national 
average. However, the roads in the district are a cause for concern, with deaths and serious injury on the 
roads persistently significantly higher than national averages.  
 

 
 

https://fingertips.phe.org.uk/profile/wider-determinants/supporting-information/built-and-natural-environment
https://fingertips.phe.org.uk/profile/wider-determinants/supporting-information/built-and-natural-environment


 
 

 
 
 
The Access to Healthy Assets & Hazards index is comprised of three domains: access to retail services (fast 
food outlets, gambling outlets, pubs/bars/nightclubs, off licences, tobacconists), access to health services 
(GP surgeries, A&E hospitals, pharmacies, dentists and leisure centres), and physical environment (access to 
green spaces, and three air pollutants: NO2 level, PM10 level, SO2 level). The AHAH index provides a 
summary of an area's relative performance on these indicators (the second and third domains 
conceptualised as health promoting and the first (access to retail) as health demoting). It therefore provides 
information on how conducive to good health an area is relative to other areas, for the specific indicators. 
https://maps.cdrc.ac.uk/#/indicators/ahah_physical/default/BTTTFFT/12/-1.3619/51.6375/  

https://maps.cdrc.ac.uk/#/indicators/ahah_physical/default/BTTTFFT/12/-1.3619/51.6375/


 
Overall health and hazards score places Wantage and Grove towards the best performing deciles in the 
Country (i.e. a generally health promoting rather than health harming environment).  
 

 
 
Wantage and Grove are in the best performing decile for distance to off-licence and tobacconist (longer 
distance). Grove compares better than Wantage for distance to fast food outlets (higher density of fast food 
outlets in Wantage). Overall, the retail environment is towards the better (health promoting) performing 
end of the scale. 
 



 
 

 

 



Access to health services varies across Wantage and Grove, with GP’s and dentists harder to access in the 
South of Wantage. Hospital and A&E access is low in Wantage and Grove, similarly to other rural towns. 
Pharmacy access is higher in areas of Wantage compared to Grove. Access to leisure facilities is high in 
Wantage. The overall access to health services varies from the 4th to the 8th decile across Wantage and Grove. 

 

 
 
The overall physical environment in Wantage and Grove is towards the better performing deciles – ranging 
between 3rd and 5th deciles. Air pollution is generally low, although access to green space scores less well 
(7th-10th deciles). 

 
 
Access to affordable homes is a significant issue in the district as a whole, with affordability of home 
ownership amongst the worst in the country. 



 
 
Highest quintile – affordable homes 
 
Housing developments are planned in Wantage and Grove, with just over 500 homes planned for Grove 
Airfield, and around 500 planned for North East Wantage by 2022. Population forecasts estimate an increase 
of 23,000 people in the Vale of White Horse by 2023. 

 
 

Health and Wellbeing Place Profile 
for  

South West Oxfordshire 
2018 

 
Over the next five years, 2018 to 2022, the areas with the largest numbers of additional homes are 
expected to be: 

South Oxfordshire (to 2022) 

 Great Western Park, Didcot (over 1,000 homes) 

 North East Didcot (over 300 homes) 

 Sites over 200 homes (within this timeframe) in Benson, Thame, Harpsden, 
Wallingford. 

Vale of White Horse (to 2022) 

 Harwell to the West of Great Western Park (two schemes 600 + 500 homes) 

 Grove (Grove Airfield, over 500 homes) 

 North East Wantage (around 500 homes) 

 



Figure 1  Expected housing growth (homes per site) April 2017 to March 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Population forecast 

Oxfordshire County Council’s updated local population forecasts include the expected housing 
growth (as of January 2018) in adopted and draft district local plans.   
Between 2018 and 2023, the population of Vale of White Horse district is expected to increase from 
134,800 to 157,800, by 23,000 people (+17%). 
Over this 5-year period there are expected to be an additional 300 babies aged under 1 and 800 
older people aged 85+. 
This forecast is very dependent on the growth in new housing in the area and is likely to be a 
“higher growth” scenario.  A comparison between the County Council housing-led forecasts and the 
ONS trend-based projections (which do not take into account housing growth) for Vale of White 
Horse shows: 

 Overall a significantly higher growth in overall population, young people, babies and working 
age people forecast for Vale of White Horse District by the County Council forecasts (based on 
expected growth in housing).   

 A similar increase in the oldest aged group (aged 85+) predicted by both the County Council and 
ONS. 

 

Table 1  Vale of White Horse district: Predicted growth in population to 2023 for selected age 
groups, Oxfordshire County Council housing-led forecasts vs ONS projections 

Vale of White 
Horse 

Oxfordshire County Council (housing led) ONS 

2013 2018 2023 2018 to 
2023 

% 2018 to 
2023 

% 

babies aged 1,400 1,500 1,800 300 20% - 0% 



under 1 

aged 0-17 26,700 28,700 34,000 5,300 18% 1,100 4% 

aged 18-64 73,200 79,100 93,100 14,000 18% 1,000 1% 

aged 65+ 23,700 26,900 30,600 3,700 14% 2,700 10% 

aged 85+ 3,200 3,900 4,700 800 21% 700 18% 

all ages 123,500 134,800 157,800 23,000 17% 4,800 4% 

Sources: Oxfordshire County Council housing-led forecasts (released Apr18); ONS 2016-based population projections; 
totals may not sum due to rounding 

 
 
 
 

Crime and criminal 
justice  

 https://fingertips.phe.org.uk/profile/wider-
determinants/  

 
Rates of violent crime and hospital admissions for violence are low in the Vale of White Horse compared to 
national figures and hospital admissions are decreasing over time. Re-offending is also lower than national 
data, at around 20%. The rates of violent and sexual offences are however increasing over time, in-line with 
national trends. 

 

 

 
 

https://fingertips.phe.org.uk/profile/wider-determinants/
https://fingertips.phe.org.uk/profile/wider-determinants/


 
 

 
 
 
Enhanced Experience of Care 

Category  Metric  Measure / Data source  

Secondary 
Care service 
User 
Experience  

PRMOS, Cancer patient experience 
survey, CQC (leadership and care 
quality by broad specialty)  

CQC insight tool 
https://qrp.cqc.org.uk/Login.aspx?ReturnUrl=%2f 

 
The Care Quality Commission has inspected two residential homes; three nursing homes; five homecare 
agencies; two dentists and the two GP surgeries in Wantage and Grove. The Community Hospital has not 
been inspected by the CQC. All but one service (a nursing home) have an overall GOOD rating, with services 
considered safe, effective, caring, responsive and well-led. 
 
https://www.cqc.org.uk/about-us/transparency/using-cqc-data 
 
Key 
Green = Good 
Amber = Requires improvement 
Red = Inadequate 
 

  Rating           

  Safe Effective Caring Responsive Well-led Overall 

https://qrp.cqc.org.uk/Login.aspx?ReturnUrl=/
https://www.cqc.org.uk/about-us/transparency/using-cqc-data


Residential home             

Nursing home             

Homecare agency             

Nursing home             

Nursing home             

Dentist Meets standards - no action required 

Dentist Meets standards - no action required 

Homecare agency             

Homecare agency             

Residential home             

Homecare agency             

Homecare agency|Supported living             

Doctors/GPs             

Doctors/GPs             

Rehabilitation (illness/injury) Not inspected 

Hospital Not inspected 

 
https://www.cqc.org.uk/sites/default/files/new_reports/AAAH2605.pdf 
 
The Care Quality Commission has inspected the provider of community and mental health services in 
Oxfordshire – Oxford Health NHS Foundation Trust. The overall rating for the Trust is GOOD. Separate 
analysis of community services finds improvements are needed in community inpatient services and urgent 
care. However, these scores apply to services provided by the Trust across Oxfordshire, Berkshire, 
Buckinghamshire, Milton Keynes, Swindon, Wiltshire, Bath and North East Somerset. This does not apply to 
the in-patient service in Wantage as the CQC have not inspected this community hospital. Community health 
services for adults and community end of life care have been rated GOOD overall, and community health 
services for children and young people have been rated OUTSTANDING overall. 
 
https://www.cqc.org.uk/provider/RNU/inspection-summary 

 
A review of mental health services has identified wards for people with a learning disability or autism, as 
requiring improvement. However, all other mental health services are rated GOOD overall: 

 Acute wards for adults of working age and psychiatric intensive care units  

 Long-stay or rehabilitation mental health wards for working age adults  

 Forensic inpatient or secure wards 

 Child and adolescent mental health wards  

 Wards for older people with mental health problems  

 Community based mental health services for adults of working age  

 Mental health crises services and health-based places of safety 

 Specialist community mental health services for children and young people 

 Community based mental health services for older people 

 Community mental health services for people with a learning disability or autism 
 
A Community Mental Health patient survey with 225 responses from people receiving community mental 
health services from this OH NHS Trust found an overall GOOD experience of care (November 2018). The 
patient ratings were about the same as other Trusts for the care and support received from staff; 
organisation, planning, reviewing and continuity of care; crisis care and involvement in treatment decisions. 
The one area rated worse than other trusts was around explanations of therapies other than medicine, and 
how therapies are explained in ways patients can understand.  

https://www.cqc.org.uk/sites/default/files/new_reports/AAAH2605.pdf
https://www.cqc.org.uk/provider/RNU/inspection-summary


https://www.cqc.org.uk/provider/RNU/survey/6#undefined 
 
www.cqc.org.uk/cmhsurvey 

 
 

Primary Care 
Experience  

Written complaints, Patient 
satisfaction surveys, Extended 
access, CQC data 

GP Patient Survey  
All data at the GP Hub 
https://digital.nhs.uk/data-and-information/data-tools-and-
services/data-services/general-practice-data-hub 
GP practice profiles – PHE Fingertips  
https://fingertips.phe.org.uk/profile/general-practice 

 
GP Survey data from Wantage and Grove practices, suggests that the proportion of patients who are 
satisfied with phone access to the surgery is consistently higher than national average, with over 90% of 
survey respondents reporting very or fairly easy access. Satisfaction with available appointment times is 
similar to national figures. Overall, more than 75% of survey respondents report very good or fairly good 
experience of making appointments.  
 
 

 
 

 
 

https://www.cqc.org.uk/provider/RNU/survey/6#undefined
https://www.cqc.org.uk/cmhsurvey
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/general-practice-data-hub
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/general-practice-data-hub
https://fingertips.phe.org.uk/profile/general-practice


  
 

 
https://www.gp-patient.co.uk/SurveysAndReports 
 
Total survey forms distributed 281 230           
Total completed forms received 133 114           
Response rate (%) 47% 50%           
Practice name NEWBU

RY 
STREET 
PRACTIC
E 

CHURC
H 
STREET 
PRACTI
CE       

NEWBU
RY 
STREET 
PRACTIC
E 

CHURC
H 
STREET 
PRACTI
CE 

Ease of getting through to 
someone at GP practice on the 
phone - Total responses 204 184 

Helpfulness of receptionists at GP practice - Total 
responses 

204 184 

% Very easy 22% 28% % Very helpful 46% 47% 

% Fairly easy 62% 62% % Fairly helpful 49% 44% 

% Not very easy 12% 7% % Not very helpful 3% 4% 

% Not at all easy 1% 1% % Not at all helpful 1% 0% 

% Haven't tried 4% 2% % Don't know 1% 4% 

Ease of getting through to 
someone at GP practice on the 
phone - Total responses excluding 
those who haven't tried 197 180 

Helpfulness of receptionists at GP practice - Total 
responses excluding those who don't know 

201 176 

    % Easy 
(total) 

87% 92% 

  % 
Helpf
ul 

% 
Helpf
ul 
(total
) 96% 96% 

https://www.gp-patient.co.uk/SurveysAndReports


95% confidence 
interval  

  Lower 
limit  79% 84% 

95% confidence interval    Lower 
limit  90% 89% 

    Upper 
limit  92% 96% 

    Uppe
r limit  99% 99% 

Method of booking general 
practice appointment in the past 
12 months - Total responses 202 184 

Awareness of online services offered by GP 
practice - Total responses 

200 182 

% In person 40% 30% % Booking appointments online 39% 57% 

% By phone 82% 87% % Ordering repeat prescriptions online 42% 61% 

% By automated telephone 
booking 0% 2% 

% Accessing medical records online 
15% 7% 

% Online including on an app 11% 13% % None of these 4% 3% 

% Via another route, such as NHS 
111 5% 4% 

% Don't know 
38% 30% 

% Doesn't apply / none of these 11% 11%           
Ease of using GP practice's 
website to look for information or 
access services - Total responses 203 182 

Use of general practice online services in past 12 
months - Total responses 

202 180 

% Very easy 7% 12% % Booking appointments online 14% 17% 

% Fairly easy 13% 22% % Ordering repeat prescriptions online 20% 23% 

% Not very easy 6% 3% % Accessing medical records online 4% 1% 

% Not at all easy 1% 0% % None of these 71% 72% 

% Haven't tried 73% 63%           
Ease of using GP practice's 
website to look for information or 
access services - Total responses 
excluding those who haven't tried 

55 68           
    % Easy 

(total) 74% 92%           
95% confidence 
interval  

  Lower 
limit  56% 77%           

    Upper 
limit  86% 98%           

Satisfaction with general practice 
appointment times - Total 
responses 188 165 

Awareness of general practice appointment times 
- Total responses 

199 179 

% Very satisfied 
22% 24% 

% Before 8am on at least one 
weekday 

    
2% 3% 

% Fairly satisfied 41% 46% % Weekdays between 8am and 6.30pm 59% 69% 

% Neither satisfied nor  
dissatisfied 19% 20% 

% After 6.30pm on a weekday 
14% 18% 

% Fairly dissatisfied 7% 6% % On a Saturday 19% 18% 

% Very dissatisfied 10% 3% % On a Sunday 0% 0% 

% I'm not sure when I can get  
an appointment 1% 0% 

% Don't know 

38% 29% 

Satisfaction with general practice 
appointment times - Total 
responses excluding those not 
sure when they can get an 
appointment 185 165           
    % 

Satisfi
ed 
(total) 64% 70%           

95% confidence 
interval  

  Lower 
limit  54% 59%           

    Upper 
limit  73% 79%           



Have a preferred GP to see or 
speak to - Total responses 

199 178 

Frequency of seeing preferred GP - Total 
responses 

104 100 

% Yes, for all appointments 30% 24% % Always or almost always 20% 25% 

% Yes, for some appointments 
but not others 22% 32% 

% A lot of the time 

28% 34% 

% No 48% 44% % Some of the time 38% 19% 

% There is usually only one GP in 
my GP practice 

0% 0% 

% Never or almost never 

10% 11% 

          
% I have not tried 

3% 11% 

Have a preferred GP to see or 
speak to - Total responses 
excluding those with one GP in GP 
practice 199 178 

Frequency of seeing preferred GP - Total 
responses excluding those who have not tried 

101 89 

    % Yes 
(total) 

52% 56% 

% Always / A lot  % See their 
preferred GP 
always, almost 
always or a lot 
of the time 
(total) 51% 66% 

95% confidence 
interval    

Lower 
limit  43% 45% 

95% confidence interval  

  
Lower 
limit  38% 52% 

    Upper 
limit  62% 66% 

    Uppe
r limit  63% 79% 

 

 
 

Friends and 
Family Test  

Friends and family test for: General 
practice, Ambulance, A&E, 
Community, Dental, Inpatient, 
Maternity, Mental Health and 
Outpatient 

https://www.england.nhs.uk/fft/friends-and-family-test-
data/  

 
Friends and family test data is only available at national level, and therefore is less helpful for identifying 
areas for improvement at local level. Nationally, A&E services, the ambulance service, community and 
mental health services, dental and GP services are rated. Of over 1 million responses in the latest monthly 
data (February 2019), 85% would recommend urgent care services, and 89% would recommend mental 
health services to friends and family. For all other services, more than 90% of respondents would 
recommend these to friends and family.   
 

https://www.england.nhs.uk/fft/friends-and-family-test-data/
https://www.england.nhs.uk/fft/friends-and-family-test-data/


 
 

Improve the Health and Wellbeing of the population 

Category  Metric  Measure / Data source  

Disease 
Prevalence  

Cancer, CVD, Stroke, Asthma, COPD, 
Diabetes, Overall MH, Dementia 

GP reported disease prevalence, practice Level Data  
https://fingertips.phe.org.uk/profile/general-practice 
Disease specific profiles  
https://fingertips.phe.org.uk/ 

 
The overall proportion of people with a long-standing health condition in Wantage and Grove GP practices is 
similar to the national average at around 50%. Rates of cancer, diabetes, atrial fibrillation, depression and 
dementia are increasing over time. Coronary heart disease is steadily declining, and rates of stroke, heart 
failure, and asthma remain stable. Current cancer prevalence is higher in Wantage and Grove compared to 
national figures, at around 3.5% compared to 2.7%. Prevalence of Diabetes, Chronic Obstructive Pulmonary 
Disease and Serious Mental Illness is significantly below the national average. Currently prevalence of 

https://fingertips.phe.org.uk/profile/general-practice
https://fingertips.phe.org.uk/


dementia is similar to national figures at 1% of the total practice population. Around 5% of the adult 
population have diagnosed diabetes. 
 

 
 
 

  

 
 
 
 



 
 

 
 
 

 
 
 



 

 
 
 

 

  
 
Mental Health 

 



 

 
 

 
 
New diagnosis of depression in adults has been stable over the past couple of years, with less than 1.5% of 
adults on the practice list being newly diagnosed per year. The overall prevalence of depression is currently 
around 10% of the adult practice population. The prevalence of mental health and emotional disorders in 



children is measured at County level. In Oxfordshire, around 8% of children aged 5-16 have a diagnosed 
mental health disorder, compared to over 9% nationally. Hospital admissions for self-harm in people aged 
10-24 years is increasing steadily over time, both nationally and in Oxfordshire. Currently, just over 400 per 
100,000 young people are admitted to hospital for self-harm in Oxfordshire per year – this is not significantly 
different to national rates. Suicide rates in the district are also similar to national and County levels. 
 

 

 

 



 

 
 

 
 

 
 
 
 
 



 
 
Maternal health 

 
Maternal health indicators at district level are good; with significantly higher rates of breast feeding 
initiation, and significantly lower rates of smoking at delivery and under 18 conceptions compared to 
national data.  
 

 

 
 



Risk Factor 
Prevalence  

Smoking, Obesity, Hypertension, Alcohol 
and substance misuse, physical activity   

GP reported prevalence, QOF 
GP Practice Level Data  
https://fingertips.phe.org.uk/profile/general-practice 
Local tobacco control profiles  
https://fingertips.phe.org.uk/profile/tobacco-control 
Childhood obesity profiles  
https://fingertips.phe.org.uk/profile/national-child-
measurement-programme 
Local alcohol profiles  
https://fingertips.phe.org.uk/profile/local-alcohol-
profiles 
Physical activity 
https://fingertips.phe.org.uk/profile/physical-activity 

 
Levels of adult obesity, smoking, physical inactivity and overweight or obese children are significantly lower 
in the district compared to national averages. Healthy eating and levels of physical activity is significantly 
higher in the district compared to national data. However, still around 20% of children have excess weight at 
the start of primary school, rising to around 30% at the end of primary school. 
Similarly to national figures, around 15% of adults have hypertension – a leading risk factor for heart attacks 
and strokes. Around 12% of the adult population are estimated to have undiagnosed hypertension. Overall, 
hospital admissions due to alcohol is significantly lower in the district compared to national levels. However, 
admissions in those under 18 years is similar, although decreasing over time. 
 

 
 

https://fingertips.phe.org.uk/profile/general-practice
https://fingertips.phe.org.uk/profile/tobacco-control
https://fingertips.phe.org.uk/profile/national-child-measurement-programme
https://fingertips.phe.org.uk/profile/national-child-measurement-programme
https://fingertips.phe.org.uk/profile/local-alcohol-profiles
https://fingertips.phe.org.uk/profile/local-alcohol-profiles
https://fingertips.phe.org.uk/profile/physical-activity


 

 

 
 



 

 

 
 



 
 
 
 
 

 
 

 
 



 
 
 

 

 
 



 

 

 



 
 

Improving 
overall health  
outcomes  

Life Expectancy (Males and Females) 
Infant Mortality 

Local authority level information 
https://fingertips.phe.org.uk/ 
https://healthierlives.phe.org.uk/ 

 
Life expectancy for men (almost 82 years) and women (85 years) in Wantage and Grove practice populations 
is higher than the national average (79.4 and 83.1 respectively). Premature mortality from conditions 
considered preventable is declining year on year and is significantly lower in the Vale of White Horse 
compared to national data. Health related quality of life scores for older people are significantly higher in the 
district compared to national data.  Infant mortality is similar in the district to national rates and is declining 
over time. 
 

 

https://fingertips.phe.org.uk/
https://healthierlives.phe.org.uk/


 
 
Vale of White Horse: 
 

 



 

 
 
Improving Quality 

Category  Metric  Measure / Data source  

Access to 
preventative 
interventions  

Immunisation  
Smoking cessation  
Diabetes Prevention Programme  

Public Health Outcomes Framework 
https://fingertips.phe.org.uk/ 
GP Practice Profiles  
https://fingertips.phe.org.uk/profile/general-practice 

 

https://fingertips.phe.org.uk/
https://fingertips.phe.org.uk/profile/general-practice


Uptake of the Flu vaccine for eligible people is similar to the national average at around 85% in Wantage and 
Grove practice populations. Around 95% of smokers are offered treatment and support to quit, this is similar 
to national data. Care for people with type-2 diabetes is generally good with almost 70% of patients in 
Wantage and Grove practices receiving 8 diabetes care processes*. This is higher than the national average 
of almost 60%. Currently, 35-45% of diabetes patients are achieving treatment targets**, similar to national 
figures. 
 
* The National Institute for Health and Care Excellence (NICE) recommends nine care processes for diabetes.  These are 
five risk factors (body mass index, blood pressure, smoking, glucose levels (Hba1c) and cholesterol) and four tests to 
identify early complications (urine albumin creatinine ratio, serum creatinine, foot nerve and circulation examination 
and eye screening (held by NHSEDES). 
 
** NICE recommends treatment targets for Hba1c (glucose control), blood pressure and serum cholesterol:  Target 
Hba1c reduces the risk of all diabetic complications, target blood pressure reduced the risk of vascular complications 
and reduced the progression of eye disease and kidney failure and target cholesterol reduced the risk of vascular 
complications. 

 

 

 
 



 
 

 
 
 

 
 



 

 
 

 
 

Access to 
effective 
treatments  

Medications prescribed to those with 
LTCs known to be effective (e.g. AF, 
Hypertension, CHD) 
Access to effective services for those 
with LTCs e.g. pulmonary 
rehabilitation, smoking cessation  

GP Practice Profiles  
https://fingertips.phe.org.uk/profile/general-practice 

 
 
Prescriptions of effective treatments for Coronary Heart Disease (CHD), Stroke, Heart Failure (HF) and Atrial 
fibrillation (AF) are not significantly different in Wantage and Grove practices as compared to national data. 
For those with CHD, Stroke, and HF, the proportion of those in need who are treated is generally stable over 

https://fingertips.phe.org.uk/profile/general-practice


time, at around 90% for CHD and Stroke, and around 80% for those with HF. The proportion of those with AF 
receiving effective treatment is steadily rising from around 75% to almost 85% over the past three years.  

 

 
 
 

 

 



 

 

 



 

 

 
 

Access to 
screening and 
diagnostics  

Cancer Screening  
AAA screening  

Public Health Outcomes Framework 
https://fingertips.phe.org.uk/ 

 
A statistically significantly higher proportion of eligible women are screened for breast cancer in Wantage 
and Grove practices compared to nationally, at around 80% compared to 72% nationally. Screening within 6 
months of invitation fluctuates over time, however the most recent data shows rates above the England 
average in Wantage and Grove practices. Cervical cancer screening in Wantage and Grove practice 
populations is also higher than national rates, however in-line with the picture nationally, rates are declining 
year on year. The proportion of eligible people receiving bowel cancer screening aged 60-69 years is similar 

https://fingertips.phe.org.uk/


or higher than national levels, persistently at around 60%. Bowel cancer screening of those aged 60-74 years 
has been increasing recently from a lower baseline, to over 60% currently. 
District level data shows statistically significantly higher rates of AAA screening in the Vale of White Horse at 
88% compared to around 80% nationally. The rates of AAA screening has been increasing in the district over 
the past three years. 
 

 

 

 
 

 



 

 
 

 



 

 

 

 



 

 
 

 
 

 
 



 
 

 
 

Overall access to  
services  

Mapping of geographic access to 
services considered alongside 
deprivation.  
Mapping of public transport access to 
services  

SHAPE Atlas – mapping software (PHE) 
https://shapeatlas.net/ 

 
As identified by Public Health England Shape atlas, there are twenty-seven health assets in Wantage/Grove 
area; 2 GP practices; 5 health centres/clinic sites; 4 pharmacies; 1 community hospital; 4 care homes; 5 
dental practices and 6 opticians. However, the clinic health centre/clinics and GP practices are all at the 
Mably Way centre.  
Most of Wantage and Grove is within 10 minutes of a GP practice via public transport, although the South of 
Wantage is closer to 15 minutes journey time via public transport. Most of Wantage and Grove are also 
within 15 minutes of the Health Centre or community hospital by public transport. However, access to 
hospitals outside of Wantage and Grove, including A&E access is more limited with more than 30 minutes 
journey time by public transport. Most of Wantage and Grove are within 10 minutes of a dentist or 
pharmacy via public transport.   

https://shapeatlas.net/


 
 
 
 



 
 
2 GP Practice: Church Street Practice; Newbury Street Practice 
5 Health Centre or Clinic: The Mably Way Health Centre 
4 Pharmacy: Bretts Pharmacy; Lloyds Pharmacy; Boots; Cleggs Pharmacy 
1 Community Hospital: Wantage Community Hosptial 
4 Care Home: Wantage Nursing Home, Stirlings; St Katharine’s House; Framland 
5 Dental Service: Cherry Tree Dental Practice; The Health Centre; Dental Surgery (Wantage); Portway House 
Dental Surgery; Wantage House Dental Practice 
6 Optician: Millbrook Opticians; Robert Stanley Opticians; Scrivens Opticians; Campbells Opticians; 
Specsavers (Wantage); Boots Opticians (Wantage) 
 
GP access: 
 



 
 

 
 
Hospital access: 



 
 

 
 



 
 
 
Access to dentists: 
 

 



 
 
Access to Pharmacists: 
 

 
 



 
 
 

 

Outcome 
framework 
metrics  

Adult Social Care Outcomes 
Framework 
NHS Outcomes Framework 
Public Health Outcomes Framework 

Adult Social Care Outcomes Framework 
NHS Outcomes Framework 
Public Health Outcomes Framework 

Indicators addressed under other aspects of this PHM framework. 

 
Reduced per capita cost of care and improved productivity 

Category  Metric  Measure / Data source  

Unwarranted 
variation in 
activity  

Unplanned emergency hospital admissions 
Delayed transfers of care  

Local Health 

 
Rates of emergency hospital admissions in Wantage and Grove wards is better or similar to the national 
average for: all causes, coronary heart disease, stroke, heart attack and chronic obstructive pulmonary 
disease (Oxfordshire JSNA 2018). 
 

Indicator Grove North Wantage & 
Grove Brook 

Wantage 
Charlton 

Emergency hospital admissions for all causes Better Better Better 

Emergency hospital admissions for CHD Similar Better Better 

Emergency hospital admissions for stroke Similar Similar Similar 

Emergency hospital admissions for MI Similar Similar Similar 

Emergency hospital admissions for COPD Better Better Better 

https://digital.nhs.uk/data-and-information/publications/clinical-indicators/adult-social-care-outcomes-framework-ascof/current
https://digital.nhs.uk/data-and-information/publications/clinical-indicators/adult-social-care-outcomes-framework-ascof/current
https://digital.nhs.uk/data-and-information/publications/clinical-indicators/adult-social-care-outcomes-framework-ascof/current
https://digital.nhs.uk/data-and-information/publications/clinical-indicators/nhs-outcomes-framework/current
https://fingertips.phe.org.uk/profile/public-health-outcomes-framework
https://fingertips.phe.org.uk/profile/public-health-outcomes-framework


PHE Local Health data. Obtained for the Oxfordshire JSNA 2018. 
 
Newbury and Church street practice populations use A&E and minor injuries units at rates below the CCG 
average.  
(South West Oxfordshire Locality Group GP Commissioning Support Pack 2018-19). 

 
 
 
The lower use of A&E and MIU does not correlate with a higher use of GP out of hours services, as Newbury 
and Church street practice populations also use GP out of hours services at rates below the CCG average. 
Use of urgent care and out of hours GP service correlates with higher levels of deprivation. 
 



 
(South West Oxfordshire Locality Group GP Commissioning Support Pack 2018-19). 
 
In line with the CCG average, of Wantage and Grove GP patients spending time in hospital, around half are 
elective, and half non-elective (2018 data, Dr Foster). 

 
Church Street: 54% non-elective, 46% elective 
Newbury Street: 52% non-elective, 48% elective 
Oxfordshire CCG: 53% non-elective 47% elective 
 
Of the A&E attendances in 2018 by Wantage and Grove practice patients, 23% were admitted. This is not 
significantly different to the CCG average, suggesting an appropriate use of A&E services.  



 
 
Church Street: 23% (95%CI: 22%-25%) 
Newbury Street: 23% (95%CI: 22%-25%) 
Oxfordshire CCG: 22% (95%CI: 22%-23%)  
 
A significantly lower proportion of Wantage and Grove patients leave A&E without being seen compared to 
the CCG average (around 0.88% compared to 1.6%), potentially indicating appropriate use, or lower needs of 
people attending.* 
 
*A high proportion of people leaving A&E before being seen can indicate either that A&E is being used inappropriately by those that 
could be better served by alternative care, (for example 111 advice, pharmacy or other non-emergency care), or it can indicate 
higher needs as we know that certain patients, such as those with substance misuse or mental health problems maybe less likely to 
be able to wait to be seen.  

 

 



 
Church Street: 0.89% (95%CI: 0.57-1.25) 
Newbury Street: 0.87% (95%CI: 0.57-1.20) 
Oxfordshire CCG: 1.64% (95%CI: 1.58-1.70) 
 
Elective and emergency admissions and A&E attendances for children under the age of 18 is below the 
national average for patients in Wantage and Grove practices, although the rates are steadily increasing over 
time. 
 

 
 
 
 
 

 



 
 
Admissions due to injury in children and injury due to falls in older people fluctuate over time. However, the 
latest data show rates that are significantly lower than the national average. 
 

 
 
 

 



 

 
 
 

Unwarranted 
variation in 
spend   

Length of stay for hospital admissions   

 
The length of stay in hospital for Newbury and Church Street practice patients is statistically lower than 
expected and has declined steadily over the past five years. Current average (median) length of stay for 
patients at these practices is one day. (Dr Foster data, 2019). 
 



 
 

 
 

Workforce  Primary Care Workforce  https://digital.nhs.uk/data-and-information/data-
tools-and-services/data-services/general-practice-
data-hub 

Numbers  and experience of Doctors by 
speciality, Nurses by area of work, Senior 
mangers, technicians and admin staff.  
Turnover of all groups (& where they move 
to)  

https://digital.nhs.uk/data-and-
information/publications/statistical/nhs-
workforce-statistics 
 More information can be requested from NHS 
Digital  

 
In 2017 the CCG South West locality conducted a survey of member practices’ current GP staffing and 
estates capacity, and forecast GP retirements over the next 2 years.  At this time there were 13.28 full-time 
equivalent GPs (2,206 patients per GP) in Wantage. There were 2 planned retirements in 2017/18, and one 
each in 2018/19 and 2019/2020. CCG forecasting predicts a shortfall in Wantage GPs (excluding retirements) 

https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/general-practice-data-hub
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/general-practice-data-hub
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/general-practice-data-hub
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-workforce-statistics
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-workforce-statistics
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-workforce-statistics


of 2.7 and 4.8 by 2022 and 2027 respectively. At the time of the survey, there were 7 full-time equivalent 
nurses (4,161 patients per nurse), and 5.3 health care assistants/phlebotomists. The CCG predicts that some 
of the additional forecast GP recruitment will be replaced by non-GP staff who can undertake a focused 
range of ‘traditional’ GP activities and consultations, for example physiotherapists, clinical pharmacists and 
nurse practitioners/nurses with enhanced training.  
Since 2016, CCG Sustainability and Transformation Funding has been used to upskill existing practice staff 
across the whole locality, for example:  

 Training new or existing healthcare assistants and practice nurses  

 Enhanced training for reception teams or care navigators  

 To provide additional resources at practice level to establishing triage systems for urgent appointments.  
 
 
 Locality Place Based Primary Care Plan: South West Oxfordshire Locality. OCCG January 2018 
 

  



Additional sources of Information 
 
Name Overview Link 

Public Health 
Fingertips 
Profiles  

A rich source of indicators across a range of health and 
wellbeing themes. With these profiles you can: Browse 
indicators at different geographical levels, Benchmark against 
the regional or England average, Export data to use locally. 

https://fingertips.phe.org.uk  

NHS Right Care 
Products  

A number of useful products to support needs assessment. 
Including:  

• CCG and STP data packs  - The information in these 
packs include headline opportunities, improvement 
opportunity tables and pathways on a page.  

• Atlas of Variation  -  to be used as a stimulus to start a 
search for unwarranted variation,  

https://www.england.nhs.uk
/rightcare/products/  

PHE Segment 
Tool  

Information on life expectancy and the causes of death that are 
driving inequalities in life expectancy at national, regional and 
local area levels. Targeting the causes of death which contribute 
most to the life expectancy gap should have the biggest impact 
on reducing inequalities. 

https://fingertips.phe.org.uk
/profile/segment  

SHAPE Atlas 
Tool  

Informs and supports the strategic planning of services and 
assets across a whole health system. Facilitates scenario 
planning  and option appraisal  at a system level.  

https://shapeatlas.net  

STP/ICS Data 
Packs from NHS 
Improvement 

The data packs draw together in one place relevant data and 
indicators to aid the understanding of gaps and the 
development of transformational solutions. 

https://future.nhs.uk/conne
ct.ti/STPanalytics/view?obje
ctId=341843&exp=e1  

Primary Care 
Web Tool  

This site provides a web portal for Primary Care data accessible 
to GP practice staff , CCGs area and regional teams of NHS 
England and other approved stakeholder organisations 

https://www.primarycare.nh
s.uk/default.aspx  
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