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Corporate Governance report: February 2015 – March 2015 
 
Use of the Seal 
 
There have been no uses of the Seal in the period February 2015 – March 2015. 
 
Single Tender Action Waivers: February 2015 – March 2015 
 

SUPPLIER JUSTIFICATION COST 

Capita Health Advisory, 11 
Brindley Place, 2 Brunswick 
Square, Birmingham B1 2LP 

Support to prepare a county wide bid to the Prime Minister’s Challenge Fund (PMCF) was 
required within tight timescales (eight weeks including the Christmas period).  Capita has 
an excellent track record in securing funding for schemes from wave 1 of the PMCF and it 
was decided to appoint Capita to provide the necessary support. 

£18,975 

Henry W Pollard & Son, 
Bridgwater, Somerset TA6 
5EJ 

Work is required to support the GP COIN link between the new surgery build and existing 
Chipping Norton Hospital in time for the official opening of the surgery site.  Pollards are 
already contracted to work with Chipping Norton Health Centre within the confines of the 
existing geographical build plan.  The quote is for the GP Practice to cross-charge OCCG 
for provision of the internal trunking to support networking at the new practice. 

£5,000 

Health Care Computing 
(HCC) and Absolute 
Business Systems (ABS) 

There is a requirement to upgrade server infrastructure hardware (out of warranty) and to 
update server operating systems software (end of life December 2015) in 76 GP sites.  
OCCG contracts with Local Service Providers for IT support in GP Practices as part of 
GPSoC agreements.  The SLA covers IT support with GP sites including replacement of IT 
equipment.  HCC and ABS have submitted quotes as part of GP IT Capital Bid – Hardware 
Replacement PCs and Windows 7 Upgrades and already provide this service as part of the 
SLA when existing servers fail. 

HCC - £60,100 

ABS - £22,000 

Thames Ceilings Ltd, 
Wantage 

This work is required to support the GP COIN link between the new surgery build and 
existing Chipping Norton Hospital in time for the official opening of the surgery site.  A 
second quote was obtained (Pollards already working on site) but this was more 
expensive.  The STW is required as Thames Ceilings need to obtain the materials and the 
work has to be completed by the third week in March. 

£13,740 

Lawrence Home Nursing, 
Chipping Norton War 
memorial Community 

Lawrence Home Nursing provides assessment and provision of nursing care to support 
individuals, and their families, to remain at home.  Lawrence Home Nursing has provided 
end of life care to 71 patients within the current grant with a further three months of the 

£15,000 annual 
grant value 



Hospital grant to run.  Running costs exceed the grant amount and funds over the £15,000 are 
raised via charitable donations.  The service facilitates ‘Patience Choice’, helps prevent 
admissions via A&E and reduces the call on ambulance services.  Formal tendering for this 
service for the financial year 2015/16 is not deemed practical for three reasons: 

 An End of Life Business Case is looking to remodel End of Life services and this 
will take nine months to a year.  The current service needs to be stabilised whilst 
the work is undertaken 

 Including end of life care in the outcome based commissioning programme for 
2015/16 is still being considered and therefore it is not practical to re-tender the 
service for one year 

 The resources to undertake a re-tender for a one year service would not be 
effective use of services as this resource is being used to manage on-going and 
new QIPP programmes. 

The service is performing beyond set KPIs.  It is anticipated a full procurement of the End 
of Life service will take place for 2016/17. 

Sue Ryder, 1st Floor, King’s 
House, King Street, Sudbury, 
CO10 2ED 

Sue Ryder provides palliative care to residents of South Oxfordshire.  Formal tendering for 
the service for the financial year 2015/16 is not deemed practical for three reasons: 

 An End of Life Business Case is looking to remodel End of Life services and this 
will take nine months to a year.  The current service needs to be stabilised whilst 
the work is undertaken 

 Including end of life care in the outcome based commissioning programme for 
2015/16 is still being considered and therefore it is not practical to re-tender the 
service for one year 

 The resources to undertake a re-tender for a one year service would not be 
effective use of services as this resource is being used to manage on-going and 
new QIPP programmes. 

The service provided is of high quality and is performing on budget.  The care provided is 
of a specialist nature and it is deemed unlikely additional providers would come forward in 
the appropriate time frame.  The service needs to continue during the procurement 
process in order to not destabilise End of Life Care to Oxfordshire patients. 

£500,000 fixed 
price 1 year block 
contract 

Age UK (OxBel), Ste 
Edmund House, 39 West St 
Helen Street, Abingdon, 
OX14 5BT 

OxBel has supported c150 people facing the end of their lives of which c120 were new 
referrals.  In addition 450 carers and family members have been helped.  OxBel facilitated 
eight awareness raising events and six Death Cafes, reaching out to approximately 400 
people.  This is a service which cannot be provided by professionals.  Formal tendering for 
the service for the financial year 2015/16 is not deemed practical for three reasons: 

£51,000 fixed 
price 1 year block 
contract 



 An End of Life Business Case is looking to remodel End of Life services and this 
will take nine months to a year.  The current service needs to be stabilised whilst 
the work is undertaken 

 Including end of life care in the outcome based commissioning programme for 
2015/16 is still being considered and therefore it is not practical to re-tender the 
service for one year 

 The resources to undertake a re-tender for a one year service would not be 
effective use of services as this resource is being used to manage on-going and 
new QIPP programmes. 

During contract review meetings it has been shown OxBel have met the numbers set by 
the CCG. 

Marie Curie, 89 Albert 
Embankment, London SE1 
7TP 

Marie Curie provides assessment and provision of nursing care to support individuals, and 
their families, to remain at home.  The Marie Curie service facilitates ‘Patience Choice’, 
helps prevent admissions via A&E and reduces the call on ambulance services.  Formal 
tendering for this service for the financial year 2015/16 is not deemed practical for three 
reasons: 

 An End of Life Business Case is looking to remodel End of Life services and this 
will take nine months to a year.  The current service needs to be stabilised whilst 
the work is undertaken 

 Including end of life care in the outcome based commissioning programme for 
2015/16 is still being considered and therefore it is not practical to re-tender the 
service for one year 

 The resources to undertake a re-tender for a one year service would not be 
effective use of services as this resource is being used to manage on-going and 
new QIPP programmes. 

£207,772 annual 
grant value 

Oxfordshire & West 
Berkshire CRUSE 
Bereavement Care, Wesley 
Memorial Hall, New Inn Hall 
Street, Oxford, OX1 2DH 

CRUSE Bereavement Care is the UK’s leading bereavement charity providing free support 
and advice to anyone who has been affected by death and is available to clients registered 
with an Oxfordshire GP.  Following a review of End of Life Care services it is anticipated 
that a full procurement process will be undertaken in 2015/16.  To decommission this 
service prior to procurement would potentially destabilise bereavement care as CRUSE 
support the majority of Oxfordshire patients. 

£20,000 fixed 
price 1 year block 
contract 

Katharine House Hospice, 
East End, Adderbury, 
Banbury, OX17 3NL 

Katharine House Hospice provides palliative care to residents of Oxfordshire who are 
registered with appropriate geographical GPs.  Formal tendering for the service for the 
financial year 2015/16 is not deemed practical for three reasons: 

 An End of Life Business Case is looking to remodel End of Life services and this 

£812,421 fixed 
price 1 year block 
contract 



will take nine months to a year.  The current service needs to be stabilised whilst 
the work is undertaken 

 Including end of life care in the outcome based commissioning programme for 
2015/16 is still being considered and therefore it is not practical to re-tender the 
service for one year 

 The resources to undertake a re-tender for a one year service would not be 
effective use of services as this resource is being used to manage on-going and 
new QIPP programmes. 

The service provided is of high quality and is performing on budget.  The care provided is 
of a specialist nature and it is deemed unlikely additional providers would come forward in 
the appropriate time frame.  The service needs to continue during the procurement 
process in order to not destabilise End of Life Care to Oxfordshire patients. 

Sobell House Hospice 
Charity Ltd, Sir Michael 
Sobell House, Churchill 
Hospital, Headington, OX3 
7LE 

Sobell House provide a high quality service to help bereaved people cope with the death of 
a loved one whatever their age, nationality or belief.  Following a review of End of Life Care 
services it is anticipated that a full procurement process will be undertaken in 2015/16.  To 
decommission this service prior to procurement would potentially destabilise bereavement 
care as Sobell Bereavement Services supports a large proportion of Oxfordshire patients. 

£110,000 fixed 

Kate’s Home Nursing, The 
Surgery, Well Lane, Stow-on-
the-Wold, GL54 1EQ 

Kate’s Home Nursing provides assessment and provision of nursing care to support 
individuals, and their families, to remain at home.  Kate’s Home Nursing has provided c490 
nursing hours to Oxfordshire patients through the 2014/15 grant to date at a cost of 
c£30,000.  The funds beyond the £5,000 grant are raised via charitable donations.  The 
service facilitates ‘Patience Choice’, helps prevent admissions via A&E and reduces the 
call on ambulance services.  Formal tendering for the service for the financial year 2015/16 
is not deemed practical for three reasons: 

 An End of Life Business Case is looking to remodel End of Life services and this 
will take nine months to a year.  The current service needs to be stabilised whilst 
the work is undertaken 

 Including end of life care in the outcome based commissioning programme for 
2015/16 is still being considered and therefore it is not practical to re-tender the 
service for one year 

 The resources to undertake a re-tender for a one year service would not be 
effective use of services as this resource is being used to manage on-going and 
new QIPP programmes. 

During contract review meetings it has been shown the service is performing beyond the 
set KPIs. 

£5,000 annual 
grant value 



Alamac, Greenway House, 
Sugarswell Business Park, 
Shennington, Banbury, OX15 
6HW 

It is proposed to bring in a specialist company to give support for the daily urgent care 
system teleconference and provide web based collation, longitudinal data recording and 
analysis to drive understanding of trends and predictive warning signs of pressure.  
Alamac has been identified as the only provider with the capability within the current 
market to provide: 

 Web based data capture and visible analytics available to all 

 Data expertise to ensure consistent and appropriate interpretation 

 Opportunity to create bespoke whole system urgent care reports – daily, monthly 

 Evidence of support infrastructure to deliver – plus greater resilience 

 Call based approach which will replace a current 12 noon call know to be sub 
optimal 

 Universal praise and continued contracts from those who have used them. 
The CCG feel that in order to drive the kind of performance improvement that the 
Oxfordshire Urgent Care System requires, support from this approach is important. 

£90,456 

 
 
Declarations of Hospitality: January 2015 – March 2015 
 
The Chief Finance Officer was given three tickets for the London Welsh vs Lyon rugby match on 25 January 2015.  These were 
complimentary community tickets from London Welsh.  The tickets were received via Oxford Health NHS Foundation Trust and had a 
face value of £0.00. 
 
Declaration of Interest Register 
 
Please see below the Declaration of Interests by members of the Governing Body: 
 
Name Position Voting 

Board 
Member 

Interest 

Dr Julie Anderson Locality Clinical Director – South West Locality   Director of Berinsfield Pharmacy 

Dr Stephen Attwood Locality Clinical Director – North East Locality   GP Partner and part owner at Bicester Health 
Centre 

 Practice owns one share in Principal Medical Limited 



Dr Andrew Burnett Locality Clinical Director – South East Locality   GP Partner and part owner at Sonning Common 
Health Centre 

 Runs private allergy clinic, Spire Dunedin Hospital, 
Reading 

 Wife and daughter employed by Royal Berkshire 
Hospital 

Fran Butler Practice Manager Representative   Partner is Director of Bruce Don Consulting Ltd 

Dr Miles Carter Locality Clinical Director West Oxfordshire Locality   Director, 50% owner and shareholder of QOF 
Masters Limited 

 Director and shareholder of Hanborough Medical 
Services 

 GP Partner Eynsham Medical Group 

 Practice owns shares in Principal Medical Limited 

Dr David Chapman Deputy Locality Clinical Director - City   GP Partner 

 Undertakes work for Southern Health paid via 
Practice 

 Member of the Local Medical Council 

Roger Dickinson Lay Member Lead for Governance and Vice Chair   Non Executive Director / Trustee Institute of Food 
Research, Norwich 

Diane Hedges Interim Director of Delivery and Localities   Managing Director of Diane Hedges Ltd 

John Jackson Director for Social and Community Services, 
Oxfordshire County Council (OCC) 
Director of Strategy and Transformation (OCCG) 

  OCC Pooled budgets with NHS 

Gareth Kenworthy Chief Finance Officer   None 

Dr Graziano Luzzi Secondary Care Specialist Doctor   Associate Medical Director, Buckinghamshire 
Healthcare NHS Trust 

Dr Joe McManners Clinical Chair   GP Partner at Manor Surgery 

 Wife works in obstetrics and gynaecology at Oxford 
University Hospitals Trust (OUHT) 

Dr Jonathan McWilliam Director of Public Health, Oxfordshire County 
Council 

  Wife is a director of and holds shares in OMG Plc 

 OCC pooled budgets with NHS 

Catherine Mountford Director of Governance and Business Process   None 

Dr Paul Park Locality Clinical Director – North Oxfordshire   GP at Hightown Surgery 



Locality  Employee of Principal Medical Limited at Banbury 
Health Centre 

 Wife is employee of Citizen’s Advice Bureau 
involved in the Benefits in Practice project 

David Smith Chief Executive   Wife owner of Imagine Your Potential and works in 
the NHS, local government and private sector 

Duncan Smith Lay Member   Partner in Dudley Smith Limited Management 
Consultants.  Wife also partner in the business. 

Professor Louise 
Wallace 

Lay Representative – Patient and Public 
Involvement 

  Director and Shareholder of Health Behaviour 
Research Limited 

 Employee of Coventry University 

Sula Wiltshire Director of Quality and Innovation and Lead Nurse   Daughter employed as Nurse at Oxford University 
Hospitals Trust 

 

 


