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Proposal for reporting public involvement activity to Oxfordshire Clinical 
Commissioning Groups Governing Body  

 
1. Introduction 

 
The short paper that follows outlines proposals for reporting public involvement activity 
and outcomes to the CCG Governing Body. It also gives a brief summary on the 
development of OCCGs partnership with the Public Locality Forums in Oxfordshire. 
 
2. Public Involvement reporting to Governing Body 

 
Current reporting: 
 
Currently updates about public involvement activity are reported to the Governing 
Body in a number of different ways: 

1. Two patient and public involvement activity reports per year (May and 

November). 

2. Brief updates on Public Locality Forum activity for each area within the Locality 

Director Reports reported at every meeting. 

3. Items within the Chief Executive’s Report on an ad hoc basis. 

4. Engagement reports as part of project documentation asking the Governing 

Body for a decision on service redesign or change of policy. These are reported 

on an ad hoc basis, for example the consultation report for the proposal to 

change the criteria for non-urgent patient transport. 

5. Patient experience data and information is part of the Quality and Performance 

Report which is presented at every meeting. 

 
The Governing Body is keen to receive information on patient and public involvement 
activity on a regular basis as part of the overall reporting process to assure them that 
the CCG has patient and public involvement central to its service planning and 
provision and is a driver for service improvement. 
 
Proposed reporting: 
 
The following system is proposed for reporting patient and public involvement to the 
Governing Body. 

 Redesign the public involvement and communication activity report to include 

comprehensive information including: 

o public involvement activity with outcomes (when available) 

o public involvement activity with CCG partners / joint commissioning 

o media relations activity both reactive and proactive  

o campaign work 

o numbers of people registered on Talking Health  

o number of people following the CCG on Facebook and Twitter 
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o the report will also include data on number of people we have reached 

and themes from feedback received. 

It is proposed this will be produced twice a year to be presented at the 
Governing Body in September and March to fit the financial year.  
 

 Enhance reporting about public involvement activity and outcomes and 

campaigns such as the urgent care signposting campaign. This would include 

information from a number of sources including Datix, complaints, PALS. 

 Engagement reports as part of project documentation would continue as 

required to support Governing Body decision making. 

 
3. Public Locality Forums 

 
As the Governing Body will be aware the Public Locality Forums represent one of 
several routes to patients and the public for the OCCG to consult, involve, and engage 
patients in the development of safer and more effective health services. As such they 
are an invaluable source of information. Following discussions, the CCG and the 
Public Locality Forum Chairs have come together to set out a plan to ensure an 
effective and long term partnership. This plan is set out in a letter of intent, which has 
been signed by all of the current Forum Chairs and David Smith from the CCG.  
 
The letter of intent available on the CCG website: 
http://www.oxfordshireccg.nhs.uk/your-local-area/ , sets out the aims and objectives of 
the Public Locality Forums and the responsibilities of both the Forums and the CCG 
with regard to supporting the Forums and capturing feedback and what impact the 
Forums input has had. Part of this includes bi-monthly meetings between the Forum 
Chairs, OCCG Chief Executive, OCCG Director of Delivery and Localities, the lay 
representative for public involvement on Governing Body and the Head of 
Communications and Engagement. Healthwatch also attend these meetings. 
 
The West Public Locality Forum is also piloting a new system of support. The CCG is 
funding Healthwatch to provide administrative support to the West’s meetings and 
three public events per year. The West Forum will also work with its district council to 
encourage people to take responsibility for their own and their family’s/community’s 
health and wellbeing. This pilot will be evaluated after a year.  
 
4. Actions  

 To agree the proposal for reporting public involvement activities to the 

Governing Body. 

 

http://www.oxfordshireccg.nhs.uk/your-local-area/

