
Public & Patient Partnership for West Oxfordshire 

MINUTES FROM STEERING GROUP MEETING 

Tuesday 11th July  2017 

DISCUSSION / MINUTES ACTIONS 

1. Welcome & Apologies 
Attending: Graham Shelton, Chair, (Nuffield PPG); John Simpson(JRS), (Retired Witney GP); 
Sue Smith (Charlbury Patient); Brenda Churchill (Deer Park Campaign Grp, Cogges PPG, Town 
Councillor and Deputy Mayor); Jane Southwork (Deer Park Campaign Grp.); Roy Thomas, 
(Eynsham Medical Centre PPG); Maddy Radburn, Vice Chair (Windrush PPG); Judith Wardle 
(Action for Carers and patient at Cogges); Fergus Campbell (OCCG); Jacqueline Boehr 
Shared Healthy Communities Officer, WODC; Jen Marks (note taker – HWO); Kath and Janet 
from Al-Anon; Yr. 12 Work Experience Students from Bartholomew.  
Apologies:  Sue Chapman (Chipping Norton PPG and OUHFT Governor); Frances Ashworth 
(Oxford Mental Health Campaigners for Change); Jan Walker (Cogges PPG) 
 

2. Minutes of Last Meeting 
BC reported that Witney Town Council are very happy to put 
information about PPPWO on the website. 
 

GS/MR to send BC the 
information that will go 
on the TC website. 

3. Matters Arising 
Action Log  

FC to present at next 
PPPWO SG meeting 
 

4. Presentation from Kath and Janet from Al-Anon: 
Members listened to a very interesting presentation: 

 Al-Anon is a support service for anyone affected by the 
Alcohol use of a loved one. 

 Set up by the wife of the person who set up Alcoholics 
Anonymous. 

 Local groups meet regularly.  

 Anonymity is key. 

 Follows a twelve-step spiritual programme. 

 Self-funded. 
 
http://www.al-anonuk.org.uk/ 
 
Key message from Kath and Janet was a plea for Al-Anon 
leaflets to be visible in GP practices.  
 

 

5. STP and management changes at OCCG / Transformation 
Phase 1 Consultation Report 

FC explained that future changes will be with the people in OCCG 
rather than the structure of it, that although a difference in 
leadership may bring about some change, it wouldn’t be a 
substantial one.  
Discussion ensued on how members felt about how changes in 
management will affect the Sustainability and Transformation 
plans.  
FC said that OCCG had looked at all the comments that had been 
received from the consultation meetings and identified and 
mitigated on areas of concern raised and are due to make final 
decisions around Phase 1 Consultation in August.  
There was praise for the consultation report in that it contained 
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everything that had been said in the meetings.  
BC reported that WODC Economic Overview Scrutiny Committee 
had decided to send a letter of no confidence to OCCG. 
There was also a discussion on political issues in relation to 
health and how to make systems fit for purpose rather than just 
putting more money into them.  
Members agreed that people will have to change their ideas of 
health care provision and what they can expect and accept. 
Housing development was discussed with members feeling that 
health provision is not accounted for. 
MR told group that it is important not to just complain and to 
make suggestions to help OCCG. That past healthcare does not 
exist now so it is important to think about how people can help 
themselves and be “Constructive and not Destructive”.  
JRS asked if nurses, GP’s, midwives, and patients could come 
together to form local organisations and bring about resolutions.  

6. WOLG update 
GS informed the group that WOLG would be meeting on Thursday 
20th July and that some of the discussion would include finding 
ways to integrate health and social care and the hospital system – 
the time taken to be given an appointment and the difficulty in 
getting to appointments.  

 

7. Locality Forum Chair (LFC) update 
GS informed members that the chairs had discussed “All Together 
Better” at their last meeting. It is hoped that a pilot may take 
place in Oxfordshire. Please see link: 
http://www.altogetherbetter.org.uk/ 
 

 

8. Aims and Terms of Reference 
Long Discussion about the aims of PPPWO (what is the remit of 
PPPWO and is it to change the health behaviour of people) and 
the slogan. It was agreed that the slogan will become an 
objective and will be: 
To Encourage the people of West Oxfordshire to keep well, 
keep out of hospital whenever possible and to help keep the 
NHS as solvent as possible. 
 

 
 

9. Next Public Event and Eynsham Survey 
PPPWO members are interested in the possibility of getting 
Professor Carl Heneghan to come to the area to give his talk on 
the use of antibiotics.    
Maddy agreed to enquire about the possibility of a venue in 
Witney for October/November and, if possible, to have some firm 
arrangements for our next PPWO meeting in September. 
 
GS is designing a survey that will address all demographics in 
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Witney. 

10. Governor Updates 
Maddy Radburn is a governor for Oxford Health and reports: 
The recent Cyber-attack had not affected Oxford Health who 
have put robust arrangements in place to keep patients' 
information as secure as possible. 
The physiotherapy services are being contracted externally and 
an announcement on the successful bidder is due in the autumn. 
The Trust is working closely with Oxfordshire Mind and Principal 
Medical Ltd to improvement services for patients who have long 
term mental and physical needs. 
The NHS 111 service has been award to South Central Ambulance 
who will be working very closely with the urgent care and 
community services of Oxford Health to provide an improved 
service. 
Committee members will be aware of the multiple problems 
involving the Learning Disabilities service provided by Southern 
Health:  as of Monday of this week, the Oxfordshire section of 
that service has transferred to Oxford Health. 
  
Maddy is keen for the Committee to spread the word that any 
issues relating to Oxford Health's work can be brought to her via 
the e-mail address -  
contactyourgovernor@oxfordhealth.nhs.uk  
 
Sue Chapman is a governor for OUH and reports: 
There are currently vacancies for Governors at OUH which PPPWO 
members may be interested in standing for if already a member. 
Sue requests that If you are a member please do vote when the 
papers come out. If you aren't a member - please join via the 
website. 
 
There is a big piece of work being done to improve access 
including looking at opening some of the exits only accessible for 
buses. This is an ongoing issue with the City Council which is 
being addressed from several angles. Sue feels assured that 
managers are listening. 

 

11. PPG Updates 
Eynsham: RT reported that the PPG have invited GS to come and 
talk about the proposed Eynsham survey. They have had their 
own survey running for a few weeks which covers a broad range 
of topics to identify patient’s needs. This has also been sent to 
the virtual group. RT reported that the practice service is 
extremely good and is providing an excellent triaging service. A 
member of the PPG runs social media for the local school and 
volunteered to set up a face book and twitter page for the PPG. 

 

mailto:contactyourgovernor@oxfordhealth.nhs.uk 
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RT reported that they have recently gained some new members, 
among them an older person along with two younger school age 
members. 
 
Deer Park PPG/Campaign Grp: JS reported that the secretary of 
state is yet to decide on whether Deer Park should remain closed. 
Members of the PPG are due to meet with Robert Courts in the 
next week. JS reports that there are still 500 patients without a 
GP.  
 
Windrush: MR reported that the Windrush Patients' Group 
continues to spread the word about the amount of money lost on 
wasted medications and is particularly keen to address the issue 
of medicines delivered directly to a patient's home 
address:  these cannot be taken away by the delivery driver and, 
if they are unwanted, can only be thrown in the bin.  The group 
feel that this issue needs to be addressed.  
  
The Website   https://www.windrushmedicalpractice.co.uk/   is 
proving very popular.   Specific opportunities to send a message 
to a Doctor, the Reception, or the Pharmacy are saving huge 
numbers of phone calls and visits to the surgery.    There is still 
room for improvement and the Practice takes on board the 
comments of the PPG who had a very good input into the design 
and content.  
  
The PPG was made acutely aware of the huge stresses which are 
on their GPs.   Some of them have reduced their hours. 
MR reported the good news is that there are two new GPs who 
have started recently and in addition one who came temporarily 
is staying on and a further GP starts in August.  
  
Nuffield: GS reported that the PPG are exploring the possibility 
of setting up a social media platform.  
 
Charlbury: SS reported that Charlbury still has no PPG and is 
concerned how the patients of Charlbury are making their voices 
heard. SS reported that there is now a new deputy practice 
manager called Helen Jones and FC informed group that he would 
follow up the need for a PPG with Helen.  
 

12. AOB 
The new 111 service was discussed, please see the following: 
 
Patients across the Thames Valley will be opening a new front 

Jen to invite SCAS to talk 
about new service 

https://www.windrushmedicalpractice.co.uk/
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door to urgent care services from September 2017. 

South Central Ambulance Service NHS Foundation Trust (SCAS) 
has been awarded the contract for the new Thames Valley 111 
telephone service by the 10 Clinical Commissioning Groups (CCGs) 
across the Thames Valley. SCAS leads an alliance set up to deliver 
the service, which also includes Berkshire Healthcare NHS 
Foundation Trust, Oxford Health NHS Foundation Trust and 
Buckinghamshire Healthcare NHS Foundation Trust. 

The alliance brings together the relevant skills and expertise from 
local NHS providers needed for patients to access a wide range of 
medical disciplines. 

Thames Valley 111 will now offer patients a seamless 24/7 urgent 
clinical assessment and treatment service – bringing together NHS 
111, GP out of hours and other clinical advice, such as dental, 
medicines and mental health. 

A team of clinicians will be available on the phone when needed, 
and will be linked into a new NHS Clinical Hub - a group of 
healthcare professionals who can help get patients the right care, 
at the right time, in the right location. 

A thorough and rigorous procurement process took place involving 
clinicians, specialists and NHS managers from across the Thames 
Valley in the decision-making. 

The focus was on selecting a provider which will work across all 
CCGs to support the development of an integrated 24/7 care 
service on a local basis. 

Sam Burrows, the senior responsible officer for the procurement 
process, said: “We are pleased to announce that the Thames 
Valley 111 Partnership, led by SCAS, has been awarded the 
contract. This is an exciting time and one which is going to 
improve patients’ experience by getting people to appropriate 
care more efficiently by this integration of urgent care services. 

“We undertook a comprehensive procurement process, which 
included engaging with clinicians, patients and members of the 
public to identify issues, address them and design a new 
integrated urgent care service which will revolutionise the 
experience for those calling 111. The Thames Valley region will 
be an early adopter of this new approach which will be rolled out 
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throughout England by 2020. 

“During the summer of 2015 the 10 CCGs in the Thames Valley 
undertook widespread public engagement with key stakeholders, 
as well as a review of feedback from existing users of the current 
111. This gave us a picture of patient experiences and desired 
improvements to NHS 111, as well as gaining an understanding of 
public knowledge of urgent care services. 

“I would like to thank all those local residents, stakeholders and 
clinicians who took the time to give their views and feedback 
during the engagement process. Your valuable contribution will 
help shape this integrated service and confirms our commitment 
to ensuring that patients are at the heart of the services we 
commission.” 

Philip Astle, Chief Operating Officer at SCAS, said “We are 
delighted to be at the heart of these exciting developments of 
the NHS 111 in the Thames Valley. SCAS has a strong track record 
of working with healthcare partners to deliver outstanding care 
to the people of the Thames Valley, and this transformation of 
NHS 111 will enable us to build on that record.” 

A detailed mobilisation plan is now being implemented; working 
towards the launch in September 2017. 

The national Commissioning Standards for Integrated Urgent 
Care published in 2015, describe an ambitious model of care for 
the future in support of the Urgent and Emergency Care Review. 
Commissioners across Thames Valley are committed to delivering 
a regional service that meets the full potential of these 
standards. 

JW reported that OCCG have given Carers Oxfordshire a small 
amount of money so that they can work with GPs on referring 
carers to them.  

 

13. Dates of Next Meetings 
12th September 2pm – WODC Woodgreen Offices, Rm2 
10th October 10am – WODC, Woodgreen Offices, Rm 1 
14th November 2pm – WODC, Elmfield Offices, Rms 1 or 2 
12th December 10am – WODC Woodgreen Offices, Rm2 

 

https://www.england.nhs.uk/wp-content/uploads/2015/10/integrtd-urgnt-care-comms-standrds-oct15.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/10/integrtd-urgnt-care-comms-standrds-oct15.pdf

