
 

 Project to date:  

 City South West Whole Project 

Number of referrals 523 431 954 

Number of patients attended first 
appointment 

398 395 793 

Percentage for attendance at first 
appointment 

76.1% 91.6% 83.1% 

 
Outcomes up to 31st March 2019 
129 patients have completed contact with the service 
since mid-October 2018.  
 
91 of 129 patients (70.5%) have shown a significant 
increase in wellbeing based on their SWEMWBS score 
(increase of 3 or more points).  
 

The average change in SWEMWBS across all of the 129 
patients is +5.45. 

 
Only 21.7% of patients who have been through 
the service identified their GP as the most 
appropriate support if experiencing a similar issue 
in the future, with 45% identifying the Oxfordshire 

Mind Wellbeing Worker as the most suitable support. 
(See chart below) This would suggest a potential 

reduction in future workload for GP services.  
 
 
Furthermore, 44.6% of those who 
entered the service in March had 
seen their GP twice or more about 
the same/a similar issue prior to their 
session with an Oxfordshire Mind 
worker. This indicates that the 
service is well placed to see 
patients who may be creating 
demand for GP time with 
wellbeing/mental health issues. 

‘Go NHS! It was great that it 

was all incorporated 

together and in the same 

practice so I didn’t have to 

find somewhere new…’ 

 

‘The service was very 

helpful and I feel that I 

am in a better place 

after speaking to you’ 

= patient feedback  
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If you had a similar issue in the future, 
who would you identify as the most 

appropriate support?

Wellbeing Worker

GP

Other

No answer

We have received the excellent news that funding has been secured to 

extend the project until March 2020 – we will now work hard to ensure 

the longer term stability of the project. 


