
 

Alex Hills 
Oxfordshire Mind 
2 Kings Meadow 

Osney Mead 
Oxford  

OX2 0DP 
Dear Colleagues, 
 

Thanks to your input, the Oxfordshire Mind Primary Care Wellbeing Project has gathered 
pace and is reaching more and more people and the outcomes have been excellent to see. 
For data on outcomes, please see the ‘March Update’ document attached to the email I sent.  

As well as seeing very positive results during the first six months of the project, we have also 
been learning about how we can develop it further. As such, please see below. 

Change in Appointment Length 
 
We have learnt from the first 6 months of this project that the current appointment times are 
too long, particularly for the follow-up sessions. In consultation with the Wellbeing Workers 
and the CCG, it has been decided that instead of having an hour for initial appointments and 
follow-up sessions, the new times will be as follows: We will liaise with practices in due course 
regarding implementing these changes. 
 
Initial appointment – 45 minutes 
Follow-up session – 30 minutes 
 
We will be trialling this new system which aims to support clients to look at what needs to be 

done to move things forward in a more focussed manner. 

It will also free up time for our Wellbeing Workers to complete the other necessary and 

important work that contributes to the success of this intervention (e.g. researching 

appropriate services for patients, completing and sending follow-up letters to patients which 

outline the signposts provided, finding GPs in between appointments to discuss a patient). 

Finally, in de-congesting our Wellbeing Worker’s schedules, it is hoped that they can be more 
available to meet with practice staff, e.g. at coffee breaks, so as to become even more 
integrated at the practice. 
 
Updated Referral/Exclusion Criteria 
 
Please see document attached to the email for our updated referral/exclusion criteria. 
 
As ever, if you have any questions or comments about the service, please do contact me at 
alex.hills@oxfordshiremind.org.uk or ask the Wellbeing Worker who is based at your practice. 
 
Thank you for all that you do in contributing to the project, 
 
Kind regards, 
 
Alex 
Alex Hills 
Primary Care Wellbeing Project Manager 
Oxfordshire Mind 
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