
Dear Practice Manager 
  
PINCER - Background  
You will shortly be receiving details of the 2019/20 Prescribing Incentive Scheme (PIS). This year the 
scheme has four separate elements. Element 2 involves participation in PINCER which is a proven IT-
based intervention, shown to improve prescribing safety by reducing clinically important medication 
errors in primary care. Detailed information about PINCER and the requirements of the PIS will be 
circulated at a later date and will be included in the Prescribing Data Report, due to be circulated in 
early May. There will also be an opportunity to discuss PINCER with a member of the Medicines 
Optimisation Team at the annual prescribing meetings which are in the process of being arranged.  
  
An important and integral aspect of PINCER is the training. There will be 3 separate training sessions 
and each session will be repeated 5 times at different times / dates / venues. The first and third 
training sessions will be via an interactive webinar and the second training session will be face to 
face.  
Due to need to progress with this aspect of the PIS as soon as possible, we are asking practices to 
nominate a PINCER lead and sign up for the training sessions now. Please find details of who 
would be suitable as PINCER lead and also the dates and venues for the training sessions and 
details of how to sign up, in the attached document. 
  
PINCER - Benefits 
In addition to improving prescribing safety within your practices, there are other benefits to 
adopting PINCER. Practices will be awarded up to £0.30 per patient for participation in the PINCER 
element of the PIS. Also, whilst it is not essential to use the PINCER software for the 
new  “prescribing safety”  quality improvement module of the new GP Services contract, clinicians 
may find using the PINCER software of great benefit. In addition to demonstrating continuous quality 
improvement in prescribing safety for QOF, practices are required to attend at least two peer review 
meetings. One of these meetings could be counted as the face to face training described in the 
information above. 
 
PINCER - What do you need to do now? 

 Read attached document 

 Appoint a PINCER lead 

 Sign up for training session 1 (interactive webinar) 

 Sign up for training session 2 (face to face training) 
 
If you require further clarification or you are having difficulties finding a suitable date please do not 
hesitate to contact me. 
 
 
Best wishes 
 

Jane 
 
 
Jane Bennett 
 
Medicines Optimisation Pharmacist | Medicines Optimisation Team | Oxfordshire Clinical Commissioning 

Group | 
Jubilee House, 5510 John Smith Drive, Oxford Business Park South, Cowley, Oxford OX4 2LH | Tel: 01865 
336854 Mob: 07769361189 | jane.bennett@nhs.net  

  

https://www.england.nhs.uk/wp-content/uploads/2019/01/gp-contract-2019.pdf
mailto:jane.bennett@nhs.net


My working hours are: Monday to Thursday 08:30 – 16:30 

 

All general queries for the Medicines Optimisation Team should be sent to 
OCCG.medicines@nhs.net 

Please note that my email address has changed to jane.bennett@nhs.net 
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