
 paper 6 – City 13.12.18 

A method of recording GP 
appointment activity 

• Most practices in Oxfordshire have Emis 
clinical systems 

• Emis now has a Clinical Workload tool loaded 
so it is easy to collect booked appt numbers 
including F2F, Telephone and visits as long as 
practices separate out these slot types 

• This could be used to get an overall figure of 
appts for practices, localities and Oxfordshire 
 
 



• It would be possible to collect this data weekly 
from  all practices or using sentinel practices 
in localities to give an idea of more current 
activity 



Go to Appointment Book and select 
General Practice Workload Tool 



This is the Workload tool 

Set the date range and press apply 



The important graph bars are coloured in blue as these are 
actual booked appts and the red which are appts booked and 
DNAd (blue bars or red bars) 

This set of data show all appts per day 

This set of data show booked F2F appts , Telephone and visits 
(remember blue bars only) 



Data is available of age/sex breakdown of appts 



We could collect data across Oxfordshire 
and in localities easily for last 3 years and 
breakdown by days of week by collecting 
data from practices in following template 



Could also collect weekly data from all or 
sentinel practices, easily  



It is important that slots types are set up 
properly to capture this data fully  - broadly 
speaking need  Appointment (surgery F2F), 
Telephone and Visits 
 
Press the Appt Config 



Select Organisation Options 
Slot Types 



Select a slot type and Edit 



Make sure slot type set up 
correctly 



In my experience practices do not record visits 
well. A suggestion is to set a separate visits 
requests clinic each day with slot type Visit and 
enter all visits. It is probably good practice to 
record patients the practice have triaged for 
Practice visiting service (PVS) both to record visit 
numbers and enable clinicians to check visit data 
from the PVS.  
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