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SPA- How it works…  

 Initial phone call taken by non qualified staff member 

 Review by senior practitioner – decision for progression made 

 All requests for service are triaged by the Senior SPA Practitioners, 

within a timeframe of 12 working hours  

 Further contact with referrer as appropriate (eg: Risk) 

 Inform referrer within three working days of decision 

 Clinical phone support M-F 8-6 for all- Professionals and patients  
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SPA Performance (5 months)    

• Averaging 630 referrals per month 

 

• Averaging 210 telephone consultations in addition to accepted referrals per 

month, 360 in September   

 

• At this point, in the majority of cases, we are managing to ensure that for 

every child / young person there is an outcome regarding their request for 

service within 3 working days, and we aim to have communicated this via 

letter to the family and referrer within 1 week.  
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SPA Developments 

• Prioritisation of LAC, Child Protection concerns- highlight on 
referral 

 

• EMIS Form to include LAC field and Child Protection field 

 

• Introduced CGAS (Child Global Assessment Scale) 

 

• Self Help packs; teen anxiety, child anxiety, low mood, exam stress, 
anger, self harm, self esteem (in production) 
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Oxon CAMHS SPA (Single Point of Access)  

 SPA operating hours 08:00 – 18:00 (Monday to Friday) 

 Contact 01865 902515 

 oxfordhealth.oxoncamhsspa@nhs.net 

 E-referral via website  

 Outside of these hours via Crisis Service Warneford 

switch 01865 901000 

mailto:oxfordhealth.oxoncamhsspa@nhs.net
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New Neuro Developmental Conditions Pathway 
 

• Assessment of Autism and ADHD of young people 0-18 year olds 

 

• Multi -Disciplinary Team working in partnership with the OUH 
including Psychiatrists, Paediatrician, Psychology, Speech and 
Language, Social Workers, Nurse Prescribers and third sector AFS 

 

• Offering ongoing Individual and group work for young people 
with co morbid mental health problems 

 


