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Information Governance 

 



General Data Protection Regulation (GDPR):  what is it and will it affect your practice? 

 

 

The General Data Protection Regulation is the new legislation that will replace 

the current Data Protection Act.  It is designed to protect the data privacy of all 

EU citizens and to improve the way organisations approach personal privacy.  

It’s the biggest change to data protection in 20 years and will come into force in 

the UK from 25 May 2018. 

The Government has confirmed that the UK’s decision to leave the EU will not affect the 

commencement of the GDPR. 

 

So yes, GPDR will affect your practice.  However, the good news is that the main concepts and 

principles are much the same as those in the current Data Protection Act, although there are some 

significant changes to some aspects.  Guidance is awaited from the ICO and national GDPR working 

group on how this will affect health and social care. It is due to be published over the coming weeks.   

Advice on what you need to do to be compliant will be provided via the Wire, together with further 

updates as more details become available.    

 

Confidentiality: good practice in handling patient information (2017) 

 

 

The GMC has published new guidance which sets out the principles of 

confidentiality and the responsibilities for managing and protecting patient 

information.  It explains how the principles apply in a range of situations such as 

disclosing information about serious communicable diseases; for employment 

and insurance purposes and for reporting gunshot and knife wounds.  It also 

includes a flowchart to help you decide whether personal information needs to 

be disclosed and, if so, what the justification is for doing so.  The new guidance 

is available here. 

 
Lindsay Blamires  – General Practice Information Governance Manager 
SCW 
 
 12345678 
 Lindsay.blamires@nhs.net  
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Electronic Prescription Service (EPS) r2 
Update and recent utilisation figures – May 2017 

 

http://www.gmc-uk.org/Confidentiality_good_practice_in_handling_patient_information___English_0417.pdf_70080105.pdf
mailto:Lindsay.blamires@nhs.net


 

Attached are the Utilisation Figures for May 2017.  Of the 63 practices live with 

EPS 72% are achieving over 80% (and more) of repeat prescriptions going 

through EPS, which is brilliant.    

 All scripts 

 Repeat dispensing 

 Repeat prescribing figures. 

 

EPS estimator tool 

NHS Digital has produced a tool which you may find interesting.  It calculates the estimated benefits of 

EPS and eRD for prescribers and dispensers in hours and also a monetary benefit. The link for the tool 

is https://epsestimator.digital.nhs.uk/#!/prescriber 

The estimator can be adjusted to fit individual practice and dispenser scenarios and the page includes 

details regarding how the estimated benefits were validated and calculated. Please click ’How we get 

these figures‘ at the bottom of the page. 

If you would like help with using EPS, or more information about repeat dispensing, please contact 

your local primary care manager: 

 

For practices in the North, North East, South 
East and South West localities: 
 
Lynne Colley – Senior IM&T Project Manager 
SCW 

 
 07747 455955 
 lynne.colley@nhs.net 

 

For practices in the West and Oxford City localities: 
 
 
Todd Davidson – Senior Change Manager 
SCW 
 

 07557 456793 
 todddavidson@nhs.net 
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GP2GP 
Update and recent utilisation figures – May 2017 

 

 

May has seen the total picture of GP2GP practice utilisation increase to 75% 

of practices achieving a score of 5 or better (especially if you consider the 

fact that the national average sits around 66% of practices scoring 5 or 

better).  

This is a real achievement.  Practices have so many challenges every  

day and we’re keen to make sure everyone knows their efforts are greatly appreciated. 

 

http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/EPS-monthly-usage-all.pdf
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/EPS-monthly-usage-rpt.pdf
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/EPS-monthly-usage-rpt-disp.pdf
https://epsestimator.digital.nhs.uk/#!/prescriber
mailto:lynne.colley@nhs.net
mailto:todddavidson@nhs.net


View your stats.  The GP2GP utilisation report for Oxfordshire can be accessed via the following link: 

 GP2GP (Oxfordshire) – May 2017 

 

As always, help is only an email or phone call away; so please get in touch (contact details for your 

primary care manager are below).  Equally, we like to provide you with useful information here.   

 

This month the focus is on Event Degrades: 

 A number of practices flagged concerns about a steep increase in the numbers of event 

degrades that are appearing – sometimes in the hundreds.   

 Please be advised that most events that appear on this list can be left alone 

 Items that should be considered for re-coding include significant problems and chronic 

conditions, such as diabetes, asthma and COPD 

 A document that addresses event degrades can be accessed via the following  link:  Dealing 

with GP2GP degrade tasks 

 

If you would like any further information on this are anything GP2GP related, contact your local 

primary care manager: 

 

 For practices in the North, North East, South 
East and South West localities: 
 
Lynne Colley – Senior IM&T Project Manager 
SCW 
 
 07747 455955 
 lynne.colley@nhs.net  

For practices in the West and Oxford City localities: 
 
 
Todd Davidson – Senior Change Manager 
SCW 
 

 07557 456793 
 todddavidson@nhs.net  
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National Diabetes Audit 2016-17 

 
The National Diabetes Audit has been open for submissions since 12 June and will remain open until 21 

July 2017.  Thank you to the practices that have submitted data already – we are doing well so far in 

Oxfordshire. 

A reminder that there is a new legal basis for data to be collected by the NDA (direction under section 

254 of the Health and Social Care Act 2012), which means that GP practices and specialist services are 

required to supply the data for their practice or diabetes clinic. 

 

There were some early technical difficulties which have now been resolved.  If you made a submission 

during the first couple of days the NDA team should have contacted you directly to ask you to 

resubmit, they should also be contacting you if there are any files missing or errors in your data.   

http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/GP2GP-utilisation-report-may-2017.pdf
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/dealing-with-GP2GP-degrade-tasks.pdf
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/dealing-with-GP2GP-degrade-tasks.pdf
mailto:lynne.colley@nhs.net
mailto:todddavidson@nhs.net


 

If you have yet to register/submit please do so asap.  For guidance please visit the up to date 

information at http://content.digital.nhs.uk/nda_collection  

 

If you have specific questions please contact the National Diabetes Audit Team on the details below:   

 
National Diabetes Audit Team 
 
 0300 303 5678 (lines are open Monday to Friday 09:00 – 17:00) 
 diabetes@nhs.net   
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NHS Mail for Care Homes: we need your help  

 

 

The Care Homes project aims to enable all care homes across Oxfordshire to use NHS mail, which, we 

hope, will benefit GP surgeries when communicating with care homes about their patients. 

The first step in obtaining the NHS mail accounts is for the care homes to complete the IG toolkit.  The 

CSU is facilitating this through a variety of IG workshops and additional individual support. 

 

We would appreciate your help by encouraging the care homes to participate in the project and 

explaining the benefits this would bring. 

 

For further information on the project, please contact: 

 Evelyne Schotte, Programme Manager, evelyne.schotte@nhs.net 

 Lexie Allen, Project Manager, lexie.allen@nhs.net 
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GP Referral Pro Formas  
News and release notification June 2017 

***Important news about the new OCCG Intranet Website*** 
 

The new OCCG website was launched on Thursday 1 June.  The site combines the old intranet and 

public-facing website under one solution.  Clinical guidelines and other clinical information, including 

the updated pro forma zip folders, can be found on the new OCCG website.  

 

The old intranet site was shut down at the end of June. This site is no longer being maintained so 

please refer to the new website when searching for information.  

http://content.digital.nhs.uk/nda_collection
mailto:diabetes@nhs.net
mailto:evelyne.schotte@nhs.net
mailto:lexie.allen@nhs.net
http://www.oxfordshireccg.nhs.uk/


 

Zip folders containing full sets of referral pro formas can be found on the Referral Pro formas page or 

via the link at the top or right of pages in the Professional Resources > Clinical Guidelines section of 

OCCG intranet.  

The individual templates are no longer available in their previous locations on the intranet. 

 

Maintaining a set of approved and up-to-date pro formas will support easy and trouble-free referrals. 

 

We are working to update all links to guidelines and supporting documents embedded in GP referral 

pro formas that are affected by the OCCG Intranet Website changes, and ask you to kindly bear with us 

while we achieve this.  Revised pro formas will be listed in next month’s  Wire. 

 

EMIS practices 

The zip folder EMIS-Pro-forma, with a date stamp in the format YYYMMDD, contains all EMIS referral 

pro formas currently in use.  It can be saved, and imported in one step from within EMIS Web. 

 

Also found on the Referral Pro formas page, the documents  ‘How to Cleanse your EMIS Pro forma 

library’ and ‘Working with GP Pro formas’ give instructions on how to import the single zip folder and 

remove all old templates which have been replaced. 

 

Vision Practices 

Release of these pro formas is not always concurrent with the EMIS forms as they require further 

processing. 

 

The zip folder INPS-Pro-forma, with a date stamp in the format YYYMMDD, contains all of the InPS pro 

formas currently in use.   

 

Some of the pro formas have been upgraded to include SmartTags, which reduce the need to enter 

data by hand.  They can be identified by a suffix of ‘s’. 

 

EMIS Web Resource Publisher 

Please let us know when you get notice of Resource Publisher activation.   

 

Once it is installed, the management of pro formas will differ from the current methods and we can 

advise how to approach importing and maintaining them. 

 

June 2017 pro forma updates 

http://www.oxfordshireccg.nhs.uk/professional-resources/referral-pro-formas.htm


Pro forma name Version New, or reason for update 

2WW Suspected Urological 

Cancer (Prostate)  

v8  Removed pink mandatory shading from ‘Digital 
Rectal Examination within the last 6 months’ table 

AQP Age Related Hearing 

loss Proforma 

v3  Contact details updated 

 Formatting and structure improved 

InHealth Echotech 

Community Echo Service 

Referral Form 

v3  Updated with new OCCG website link, filtered to 
present documents in the Cardiology Clinical 
Service Area 

 Amended guidance to retrieve the Heart Failure 
pro forma  

MSK Hub Referrals - interim 

arrangements information 

v1  This is a placeholder giving details of the MSK Hub 
closure and how to refer pending new provider 
arrangements from October 

 Keyword searches which previously delivered the 
withdrawn MSK Triage Hub Proforma will locate 
this document 

MSK Triage Hub Proforma   From 1 July 2017 the MSK Hub will not be 
accepting any new referrals 

 This pro forma has been withdrawn 

 Please ensure you deactivate it 

PML Counselling Referral 

Proforma 

  This pro forma has been withdrawn 

 Please ensure you deactivate it 

 The pathway is now Talking Space Plus for all 
counselling referrals 

Specialist Palliative Care 

(Sobell) Proforma  

v2  Tick box to indicate patient is aware of referral 
added 

 Recording of whether there are any 
communication issues  

Suspected Cancer (SCAN 

ACE) Live Referral Form 

v3  The SCAN Pathway is part of a national 
programme designed to assess the rapid 
investigation of “vague” or “non-specific” 
symptoms and clinical signs that could represent 
cancer or serious disease, but that do not already 
have a designated pathway for urgent 
investigation or referral 

 NB this has replaced the ACE DUMMY referral 
form.  Please ensure you deactivate the DUMMY 
pro forma 

Unified Community Diabetes 

Services Proforma 

v3  Updated with new OCCG website link, filtered to 
present documents in the Diabetes Clinical Service 
Area 

 Minor formatting changes 

Urgent Weekend Dressings 

Referral  

v2  Amended fax number for Bicester Community 
Hospital  

 
Please write to us at occg.gpproformas@nhs.net if you have any queries or comments about the 

referral pro formas. 

 

Jane Thurlow – Project Support Officer 
SCW 
 

mailto:occg.gpproformas@nhs.net


 0300 123 5304 
 j.thurlow@nhs.net  
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EMIS Web 
EMIS Resource Publisher 

 

 

 

Resource Publisher is a free update to the EMIS licence which will 

replace Template Manager.  It will allow OCCG-approved resources 

such as document templates and data entry tools to be shared 

directly into EMIS. 

As preparation for this update, please refer to our User Guidance provided by Dr Tom Nichols:  

Preparing for EMIS Resource Publisher.  Although there is a lot more information within this 

document that should answer most questions, there is one key piece of information which we 

want to stress below. 

This will allow us to support you when it goes live and immediately afterwards if you need it. 

 

PLEASE NOTE 

During the upgrade, all your templates etc. will be moved into Resource Publisher but any 

items which are currently ’Deactivated‘ (but not Archived) will be automatically Archived. 

They will not be deleted, but to find them you would need to change the ’View‘ options on the 

Ribbon to ‘View Archived’ in order to see them, and they may be buried among lots of archived 

files, maybe with similar filenames making them difficult to locate. 

 
Strong Recommendation: MUST DO before the Resource Publisher upgrade 

1. Archive as many Deactivated resources as you can (if you are not expecting to need 

them after the upgrade). 

2. Move ALL Deactivated resources that you do want to easily access after the upgrade 

to a fresh, new Folder called ‘DRAFT RESOURCES’.  That way, they will be easy to find 

after the upgrade. 

3. After the upgrade, you can put them into ‘Draft’ status and move them back to 

wherever you want them to sit 

 

The Datasets team would like to know when practices receive the update – please contact 

OCCG.Datasets@nhs.net if you know you are going to receive the upgrade. 

 
Ed Brown – Digital Transformation Project Manager 
SCW 
 

mailto:j.thurlow@nhs.net
http://www.oxfordshireccg.nhs.uk/professional-resources/documents/the-wire/issue-6/Preparing-for-EMIS-resource-publisher.pdf
mailto:OCCG.Datasets@nhs.net


 07775 656534 
 edbrown@nhs.net 
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Acute Kidney Injury (AKI) Templates 

 

We are pleased to announce that you can now access the Acute Kidney Injury 

(AKI) Data Entry Template clinical resource through the OCCG Website. The first 

result listed, ’AKI EMIS Software Development Kit’, is a Zip Folder containing 

everything you need to install and activate the data entry template. The 

Template is available to use in both EMIS and Vision. 

 

This purpose of this template is two-fold : 

1. To provide quick access via hyperlinks to guidance regarding AKI. It will NOT yet provide active 

decision support, as it only links to the guidelines containing recommended advice for 

clinicians. 

2. To enable clinicians to record their assessments for patients with Acute Kidney Injury in a 

structured manner if they want to. This will allow clinicians to record their own assessments, 

using codes wherever possible, which will enable more effective audit. 

  

In future, this type of guidance will be hosted directly in the template itself, and will be kept up to date 

with specific AKI codes from the OUH labs when they are published. 

 

We welcome all questions or comments on these or the Template. Please see below for contact details 

for dealing with any problems: 

  

 EMIS Health: 0330 0241 270 

 CSU Training Team: 0300 123 567 or Training.SCWCSU@nhs.net  

 OCCG Datasets team (for any suspected bugs in the software): OCCG.Datasets@nhs.net  

 

Tom Nichols – Clinical Lead for IT 
Oxfordshire Clinical Commissioning Group 
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Wire is produced by the Informatics team at South, Central and West CSU 

To give us your feedback, please email  

SCWCSU.dtscommunications@nhs.net 

 

mailto:edbrown@nhs.net
http://www.oxfordshireccg.nhs.uk/professional-resources/clinical-guidelines.htm?&start=1&custom_in_clinicalarea=33109
mailto:Training.SCWCSU@nhs.net
mailto:OCCG.Datasets@nhs.net
file://///infohub-BRFS/homes/berkshire/EB008/Wire/SCWCSU.dtscommunications@nhs.net


 

 


