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Several NHS organisations have been contacted by an individual purporting to be from Officeteam seeking 

immediate payment for items they claim were delivered. Initially contact is made by telephone with the caller 

becoming irate when challenged and threatening legal action. An invoice is then emailed offering a small window 

to make payment to avoid bailiff visits and increased fees.

The attempt is quite sophisticated with the fraudsters creating a false website, false invoices, and investing in a 

national freephone number. These are all done to try and trick victims in to believing they are genuine. Some 

basic research reveals that the address links to a virtual office space and the bank account a Tesco bank 

personal current account.

Fake company targeting NHS GP practices for invoice payment

For dissemination to: Directors of Finance, Chief Finance Officers, Finance Teams, GP Practices

Training can be provided to your staff on understanding fraud and bribery, and recognising fraud attempts, 

saving you time and money. Please contact Matt Wilson at RSM for further details on the training material and 

presentations available. 

Action required

• DO NOT make any payments

• Verify names, addresses and account details 

against current supplier lists, and revert to 

your usual supplier contacts.

• Verify that goods have been ordered and 

received before making any payments.

• Report any phishing scams to Action Fraud. 

The police are unlikely to act on single 

reports so each should be recorded to 

highlight the crime and allow greater lines of 

enquiry for enforcement action.

• Contact your Local Counter Fraud Specialist, 

Erin Sims, on erin.sims@rsmuk.com or 

07800 617456  for further advice or support.
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