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MINUTES:      DRAFT                                                                                 Paper 1, updated  

TITLE:            Locality Commissioning meeting - Oxford City 

Held on:         13 April 2017; 1-3pm at Jubilee House 

Present:         see attendance list at end        
 

 

  Action 

1 Welcome, Apologies, Introductions + Declarations of Interest 
Apologies were received as per table at end.  
Welcome to Kim Newton and Amanda Jones from OHFT.  
 

 
 

  STANDING ITEMS 
 

2 Minutes of the Meeting held on 9.3.17 – changes:  
Section from Dr Laurence Leaver inserted, Action initials to actually 
align to Actions, update on the attendance chart (as evidenced by the 
sign-in sheet), then notes were accepted as a correct record    
 
Matters arising – none not on agenda.  
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Monthly Update from Locality Clinical Director – David Chapman 
 
DC apologised for the large number of papers this month, due to the 
two main topics of diabetes and Primary Care Framework.  See items 
on these below.  
 
Declarations of Interest 2017:  now we are holding more integrated 
meetings combining provider and commissioner functions, it requires 
practices to have declared any conflicts of interest.  JAH has sent out 
an email and table for each practice to check and complete / update if 
required.  Note:  every person who sits at the Locality table needs to 
complete a form.   
 
TVs / Screens in Surgeries – forms available on tables to advise if 
these are in place or sought.  This is to help promote messaging on 
cancer survivorship.  Please return to JAH if interested.  
 
GP Streaming in OUHFT Emergency Department – DC advised 
this nationally dictated service was expected to commence from end 
of September 2017.  It was a prescriptive model relying on Nurse 
sorting with very low level triage to direct to the GP arm with co-
location  required within ED – 8am-11pm 7dpw – requiring 9 WTE 
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http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%201%20-%20Oxford%20City%20GPs%20meeting%20notes%2009%2003%202017%20%20-%20draft%20v4.pdf
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GPs to run it.  GP interest in supporting this was requested.  
 
Learning Disability Templates – DC and Tom Nichols were working 
on 4 templates being amalgamated, however there had now been an 
NHSe mandated template to use.   – see attached    
DC suggested clinical judgement should be used to complete the 
templates when the LD health check is undertaken – and blood tests 
are neither mandated or appropriate if a patient refuses or is difficult 
to bleed and the patient has capacity  
 

    4 Patient Participation Group Forum 
Deferred to next meeting as meeting over-ran.  
 

 
JAH 

 
ITEMS REQUIRING CLINICAL FEEDBACK 
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OxFed – update and joint enterprise thinking  
Helen Shute, OxFed CEO, attended with Victoria Aldridge and Ryhan 
Clarke (Operations Managers), and Nigel Moore, Head of Member 
Services.   
She explained the new collaborative approach for the next 3 
meetings, and that a pre-read summary will be available in future to 
support engagement and connection with practices.  Today’s 
discussions are around Digital Transformation and Telephony in 
Oxford City, and OxFed 7 Day Access Service and EMIS searches - 
discussions will feed into a workshop planned for 31.5.17.   
 
Summary on Digital: 

 Wish to click on telephone screen automatically – to help voice 
mail messages go through, and for routine messages.   

 Call centre concerns – need to have these locally sensitive, e.g. 
including email versus call back preference options.  

 Clarity over what role 111 has if triage is carried out prior to 
practice seeing a patient – how does this relate? 

 OxFed in conversation with 111, perhaps via video 

 Project is being scoped and will capture concerns logged by 
OxFed staff at the tables.  

 
Summary on 7 day access:  

 Effective triage already in place in many practices (not all).  

 Ability to book appointments into the clinicsis not yet possible– 
need to know the authority level which should be in place to allow 
appointments to be booked?   

 Investigations needs to be available – e.g. ICE 

 Full service expected to be available with 4 clinicians mid-May.  

 Plan is to have a band 7 or treatment Nurse, and develop a band 
6 training /mentoring service (in CEPN) re minor illness,ANC etc.  
May be a Practice Nurse with experience.   

 
EC raised  patient concerns about : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/Paper%202a%20-%20Oxford%20City%20Locality%20Discussion%20Briefing%20Document%20-%20Digital%20Transformation%20-%2005Apr17.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%202b%20-%20OxFed%207DAS.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%202c%20-%20OxFed%20EMIS%20Enterprise%20Search%20and%20Reporting.pdf
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 Practice triage not always being effective as patient can still end 
up with GP 

 Use of receptionists is key – Patient Liaison Officer post – 
questions will need to be asked so staff need training.  There is a 
role here for patient involvement in how they may best like to be 
spoken to, so an offer to develop this.  VA advised receptionist 
training was starting 8.5.17 at St Barts and she would send an 
email with details so a patient rep could attend and cascade to 
colleagues.   

 What the practice wants and what the patient wants needs to be 
very clear to ensure no confusion 

 Discussion needs to be a joint narrative so two way 
 
It was agreed having the discussion model was useful, but perhaps 
fewer questions with longer discussion would be helpful for next time.  
LB to send JAH latest list of Cluster groupings so OCCG clusters can 
remain aligned to OxFed workings.  
 
 
National Diabetes Prevention Programme 
Dr Amar Latiff, GP Lead for Diabetes, and Paul Swann, Project 
Manager in Planned Care attended to bring the group up to speed 
and seek support.  Presentation on current diabetes position here, 
and NDPP presentation here, and paper here.   
Papers on Integrated Diabetes Localities report here,  
City Locality data had been circulated – see here, (also see GP 
Bulletin 12.4.17 for individualised practice data – follow the prompts 
within presentation:   http://www.oxfordshireccg.nhs.uk/professional-
resources/gp-weekly-bulletin/  , along with the Diabetes Local 
Commissioned Service here, and Case for Change here.  
 
Practices welcomed the update and raised a number of queries.   
It was noted LMC had Red rag rated the earlier version, and Dr Latif 
advised alterations had been made and were being sent to LMC for 
further comment.   It was recognised that funding these changes was 
required and not fully in place yet, but it was a start.  
Leaflets / info in other languages would also be available, with 
training, and interpreter services.  DC pointed out that for the first time 
insulin conversion will be funded which is an advance. 
Jericho Leaver, Bartlemas, and Hollow Way practices came forward 
as interested in being trailblazer sites.  Others invited to advise JAH.  
 
A useful website for patients at risk of diabetes was given:  
http://riskscore.diabetes.org.uk    
 
 
Primary Care Framework 
Kim Newton and Amanda Jones from OHFT attended to input to 
these multi provider conversations.  It was felt Social Services should 
also be present for discussions.  JAH to seek attendance input.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ALL 
 
 
 
 
 
 
 
 
 
 
JAH 
 
 
 
 
 
 
 
JAH 
 

http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%203b%20-%20NDPP%20Locality%20Paper%20v4.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%203a%20-%20Integrated%20Diabetes%20Care%20-%20Localities%20Report%20v2.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%203c%20-%20NDA%202015-16%20-%20City%20Locality%20Including%20numbers.pdf
http://www.oxfordshireccg.nhs.uk/professional-resources/gp-weekly-bulletin/
http://www.oxfordshireccg.nhs.uk/professional-resources/gp-weekly-bulletin/
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%203d%20-%20Diabetes%20Local%20Commissioned%20Service%20V3%20Final.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%203e%20-%20Case%20for%20Change%20v6%20Oxon%20CCG.PDF
http://riskscore.diabetes.org.uk/
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DC spoke about the Primary Care Framework which forms part of the 
2nd stage of Sustainability & Transformation Planning.  Many of the 
aspects within the Framework are aspirations, and to make them 
viable a business case is required demonstrating what could be 
achieved with what funding.   Without primary care identifying 
potential service change to maintain viability and service 
improvement, set out with realistic resource requirements, funding 
would continue into secondary care.   
These changes would then form part of the Oxford City Locality Plan 
– here and appendices here.   
Areas which would attract attention were around national 
requirements such as 7dpw working, GP streaming, reductions to 
delayed transfers of care (DTOC), admissions and A&E.  The triangle 
of acuity clearly demonstrated that those fewer people consuming the 
greatest cost needed to be supported first, whilst also considering 
those further down to ensure longer term prevention was being 
factored in.  
 
Workforce issues were also of significant  concern as OxFed had 
completed a confidential survey – available from JAH if required   
 
A Primary Care data pack was available for City – here – which was 
an early draft.  Some population figures required update.  Other data 
needed?  – please advise JAH asap.   
 
Practices worked in their clusters around the set questions provided, 
to see what was relevant in the City – paper here.  
Practices to ensure they discuss the question paper with 
practice colleagues, and bring their workings to the next 
meeting to restart the question discussions, which would 
continue over the next 3 meetings.  
 
Some ideas proffered were around an early visiting service in place, 
having linked IT systems, looking at  3rd available appointments within 
practices to work out whether this was within 7 days or  more like 21 
days – this would help identify the size of the resource problem.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ALL 
JAH 
 
 
 
ALL 

 

6 REQUIRING CLINICAL DECISION  

 Elections - City deputy director elections – JAH advised the group 
that there had been over 95% support for Dr Karen Kearley and Dr 
Merlin Dunlop.  Therefore the Group was asked to ratify the decision 
to appoint them for a further 3 years to the Deputy roles.   The 
decision was taken by practices to do this.  JAH to arrange 
employment paperwork and ask for final ratification from OCCG 
Board via Catherine Mountford.  
 

 
 
 
 
JAH 

 UPDATE & OPPORTUNITY FOR DISCUSSION  
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http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%204f%20-%202017.03.30-Paper-17.21-Primary-Care-Framework.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%204d%20-%20Oxford%20City%20locality%20plan%20v13.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%204e%20-%20Oxford%20LP%20v8%20appendices.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%204b%20-%20DRAFT%20City%20PCF%20data.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%204a%20-%20Primary%20Care%20Framework%20v2.pdf
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  FORWARD PLANNING  
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Paper 5 - Primary Care LIS 2017/2018 – paper here 
Prescribing incentive scheme 17/18 –  verbal.  
Paper 6 - Savings Taskforce update – paper here.  
  

 
 
 

 WHITE SPACE/AOB   

  
JAH added after the meeting:  Oxford Locum Website -  
www.oxfordlocums.com   
 
JAH added after meeting:  Help me, I’m a Doctor :   
https://www.doctorshelp.org.uk  5 independent charities who have 
come together to support GPs in a number of ways – do check out 
the site. 
 
JAH added after the meeting:  from Dr Michael Yousif 
 Perinatal MH Training in Thames Valley -   
May 4th in Holiday Inn, Aylesbury 
June 8th – St Annes Manor, Wokingham (almost full) 
Sept 11th – Kassam, Oxford 
Sept 25th – Green Park Conference Centre, Reading 
Booking :   
https://www.eventbrite.com/e/tvscn-cm-network-eventtraining-in-
perinatal-mental-health-tickets-32288322241 
 
FOR INFORMATION – City papers: 
Paper 7  –        Medical Terminology Flyer here 
Paper 8a,b –   Workflow Optimisation cover + sign-up here 
Paper 9 –        Planned Care project updates here 
Paper 10a, 10b -  Home Share Oxford scheme progress 

 
All 

 
 

All 
 
 
 
 

All 
 

 Date of Next Meetings:  

 

Meeting + Planned 
Items 

Date Time Venue 

Locality Group Meeting 11.5.17 13:00 – 15:00 
Jubilee House, Conference 
Room A 

Locality Group Meeting 8.6.17 13:00 – 15:00 
Jubilee House, Conference 
Room A 

Locality Group Meeting 13.7.17 13:00 – 15:00 
Jubilee House, Conference 
Room A 

 
 
Attendees 13.4.17 

Practice  Lead/ Clinician Practice manager 

Banbury Road Dr Tony Maddison  

Bartlemas  Dr Antony Fleischman  

http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%205%20-%20LIS%2017_18%20Final.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%206%20-%20Savings%20Taskforce%20update.pdf
http://www.oxfordlocums.com/
https://www.doctorshelp.org.uk/
https://www.eventbrite.com/e/tvscn-cm-network-eventtraining-in-perinatal-mental-health-tickets-32288322241
https://www.eventbrite.com/e/tvscn-cm-network-eventtraining-in-perinatal-mental-health-tickets-32288322241
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%207%20-%20Medical%20Terminology%20flyer%20Oxford%20CCG%20-%20final.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%208a%20-%20Workflow%20Optimisation%20Training.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%208b%20-%20Insight%20Solutions%20MCC%20-%20Practice%20details.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%209%20-%20Planned%20Care%20Project%20Report%20201704%20v%2000.01.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%2010a%20-%20Home%20Share%20Oxford.pdf
http://occg.oxnet.nhs.uk/Localities/Docs/Oxford%20City/2017-18%20OCLG%20Meetings/M01-%20April%202017/paper%2010b%20-%20HomesharePoster.pdf
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Botley MC Dr Aintzane Ballestero  

Bury Knowle HC Dr Andrew Collins Stuart  - apols  

Cowley Rd, was EOHC Dr Alana Fawcett apols 

Dr Andreas Kyrris 

F2 – David Hillier 

Donnington MP Dr Gillian Howe Alan Mordue 

Hollow Way MC Dr Louise Bradbury  

Jericho  - Dr Leaver &Prts Dr Laurence Leaver + 

Lydia Pearson, F2 

Clare Messenger  

 

King Edward St. Dr MaryKate Kilkaldy Matthew Bramall 

The Leys HC Dr Bridget Greer  apols 

Dr Andy Valentine 

Susan Renn 

Luther Street apols  

Manor Surgery Dr Gareth Jones - apols Jackie Hannam - A 

Observatory Medical Practice Dr. Karen Walker Jon Franks 

South Oxford HC Dr Nick Wooding - apols 

Dr Enas Al-Dabagh  

 

St Bartholomews Dr Alison Fairley Sukhveer Saini 

St Clements Dr Ishanthi Bratbury  Rita Cabrita 

Summertown HC Dr Siobhan Becker apols  

Dr Oghenekome Gbinigie (Kome) 

Heidi Devenish - 

apols 

Temple Cowley Dr Andrew Wilson  

19 Beaumont street Dr Chris Kenyon Matt Epton 

27 Beaumont street Dr Catharine Benson  

Dr Judith Matsiko, F2 

Elizabeth Baldock 

28 Beaumont street Dr Matthew Easdale Julie Batchelor 

GP Deputy Leads  Dr Karen Kearley 

Dr Merlin Dunlop - apols 

 

PPG Forum member Elaine Cohen, Deputy Chair    

OxFed Helen Shute, CEO 

Victoria Aldridge, Operations Manager 

Ryan Clarke, Operations Manager 

Nigel Moore, Head of Member Services 

 

Oxford Health FT Kim Newton & Amanda Jones  

In attendance:  Julie-Anne Howe (LC), Joanna Keyes (Minutes),  
Catherine Mountford (OCCG Exec) 

 


