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GP triage Background

What is GP triage?

GP triage is the process by which an ambulance clinician passes the care of a patient they are attending, to a
general practitioner to enable the patient to stay at home, rather than be conveyed to an emergency
department.
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SCAS GP triage - proportion of GP triage attempts which were accepted, TV/MK
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SCAS GP triage - number of incidents where GP triage was
attempted, TV/MK
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Proportion of GP triage attempts which were

accepted - Data
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SCAS GP triage - proportion of GP triage attempts which were accepted, TV/MK

CCG Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18
Ayleshury Vale CCG 5% 56% ST 5% 5% 5% 61% 61% 68% 64% 63% 58%  61%
Bracknell and Ascot CCG 6% T1% 6% 6% 4% Ti% 6% 7% 6% 80% 3% % 73%
Chiltern CCG 6% 66% 67% T1% 63% 65% 6% 60% 68% 3% 4% T2%  712%
Milton Keynes CCG M 2% 4% 43%  S0% 4% 4% 5% ST 6% 61% 5% 5%
Newbury and District CCG 6% 64% 66% 68% 4% 6% 0% 68% 6% T6% 4% T5%  78%
North & West Reading CCG 8% 0% 7% 6% 6% 6% &% 9% 6% 8% 2% T% 3%
Oxfordshire CCG 65% 6% ST% 6% 63% 6% 0% 66% 6% 2% 7% 0% 6%
Slough CCG S 9% 1% 68% 4% 63% 5% 68% 7T 3%  64%  T2%  T1%
South Reading CCG B 1% 6% 2% 7% T% 7% 6% S% 2% 0% 5% 7%
Windsor Ascot & Maidenhead CCG We 6% TI% 8% 10% 2% 6% 7% 6% 7% 3% 6% 72%
Wokingham CCG e T0% 66% 7% 0% 6% 8% 8% A% 2% 5% B T1%

If the paramedics were able to speak with a GP, 95% of patients were treated on

scene in Oxfordshire.
Positive outcomes:

1 Better pathway for patients — less disruption/anxiety etc
2 Decrease of conveyance = freed up ambulance resource

3 Reduced A&E attendance
4 Reduced emergency admissions



Key Actions

e Oxfordshire GP practices to continue focusing
on GP Triage acceptance and sharing direct
ohone numbers.

* Practices to feedback their own challenges to
orovide feedback to CCG & SCAS

* SCAS to continue attending and have
representation at Locality forum meetings to
continue the collaborative partnership work.




Thank you

Any questions?



